BAOMINH INSURANCE CORPORATION

& BAOMINH

1SO 9001:2000 |l BAC. MANH B 26 Ton That Dam Street, District 1, HCM. City - Tel: 84.8.829.4180 - Fax: 84.8.829.4185 - Email: baominh@baominh.com.vn - Website: www.baominh.conm.va

S6 ;15 6€ /2004-BM/BHCN

Tp. H6 Chi Minh, ngay/< thdng 11 ndm 2004

QUYET PINH CUA TONG GIAM POC 2y
TONG CONG TY CO PHAN BA0O MINH AN

V/v: Ban hanh cdc Quy tdc, S& tién bdo hiém va
biéu Phi nghiép vu Bdo Hiém Sitc khde gido vién .

TONG GIAM POC TONG CONG TY CO PHAN BAO MINH

- Cin ct gidy phép thanh lap va hoat dong s& 27 GP/KDBH ngay 8/9/2004
clia B trudng Bo tai chinh vé viéc thanh lap Téng Cong Ty C§ Phan Bao
Minh.

- Cin ctt Piéu 1& t8 chiic va hoat ddng clia Tdng Cong Ty C8 Phin Bio Minh
d3 Ban hanh theo Quy&t Dinh s§ 899/20004-BH/HPQT ngay 08/09/2004
clia Hoi ddng Quian tri Téng Cong Ty C8 Phin Bio Minh.

- Theo dé nghi ctia Trudng Phong Bdo Hiém Con Ngudi.

QUYET PINH

Di€u 1- Ban hanh Quy tic, S§ tién bido hi€m va biéu Phi bio hiém Sitc khde gido
vién. Tén thuong mai 1a : BAO MINH — SUC KHOE GIAO VIEN.

Diéu 2- Quyét dinh nay c6 hiéu lyc k€ tir ngay ky va dugc 4p dung thng nhat
trong hé thdng BAO MINH. Cac Quyét dinh ban hanh trudc day trai véi
Quyét dinh nay déu dugc hiy bd .

Diéu 3- Trudng Phong Bdo Hiém Con Ngudi, cic Phong chifc ning lién quan
thudc Tru s& chinh, Gidm Pdc cdc Cong Ty Thanh Vién chiu trach nhiém
thi hanh Quyét dinh nz‘ay“

Noi nhan:
- Nhubiéu3;
- HDQT, BKS (d€ bdo cdo) ;
- BanPiéuHanh;
- Lwu:P.BHCN, V.Thu.
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.  NGUYEN TAC CHUNG

Piéu 1: Pham vi dia ly

Pham vi dia 1y dudc bdo hiém clia bdo hiém nay 1 1anh thé Viét Nam.

Piéu 2 : Péi tugng bio hiém

1. Déi twongz dugce bdo hiém

Nhitng gido vién dang gidng day trong quy ché tai cdc trudng miu gido, cip
1,2,3 va nhitng trudng cao dang, dai hoc, va cic trung tim day nghé tai Viét

Nam.

2. Khéng nhdn bdo hiém cho cdc doi tuong

. - Nhitng ngudi bi bénh tAm thin, phong, ung thu;
- Nhitng nzudi bi tan ph&€ hoic thuong tat vinh vién tir 50% trd lén;

Nhitng nzudi dang trong thdi gian diéu tri bénh tat, thuong tat;

Diéu 3: C4c quyén lgi bao hiém khic

Ngudi duge bdo hi€m theo Quy tic nay van dugc tham gia va hudng quyén loi
clia cdc loai hinh bdo hi€ém khéc néu ky cac hgp ddng doc 1ap vdi nhau.

Piéu 4: Cac dinh nghia

Nhitng thuét ngit sau day trong Quy tic nay dudc hiéu:

Ngudi duge bao hi€m 13 ngudi c¢6 tén trong Gidy yéu cau bdo hiém, dugc Cong

' Cong ty bae hiém
Cosdy t&

ty bdo hiém chap nhan, cdp Gidy chiing nhan bio hiém va
duge hudng quyén 1¢i khi rdi ro dudc bdo hiém x4y ra cho
ngudi do.

1a Téng Cong Ty C8 Phan Bio Minh (B4o Minh)

la mdt c¢d sG kham chita bénh hgp phép tai Viét Nam:

C6 kha nidng va phuong tién chin dodn bénh, diéu tri va
phAu thuat.

C6 diéu kién thuan 1gi cho viéc diéu tri ndi tri va c6 phi€u
theo doi sic khde hing ngay cho mdi bénh nhan ctia minh.
Khong phéi 1a noi dung d€ nghi ngoi hoic diéu dudng hay
mot cd s§ dic biét danh riéng cho ngudi gia, hoic d€ cai
nghién rugu, ma tdy, chat kich thich hoic d€ diéu tri céc
cin bénh r6i loan tim than, phong.
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Bénh vién dong y

Tai man

Phéu thuit

Bénh dac biét

Q

Bénh c6 san

Khong phai 1a tram y t& x4, phudng, y t€ ¢d quan.

1a moOt co sd kham chita bénh hgp phap tai Viét Nam:

C6 kha niang va phudng tién chdn dodn bénh, diéu tri theo
phuong phap y hoc ¢6 truyén.

Khong phai 1a noi dung d€ nghi ngoi hodc diéu dudng hay
mot c¢o s& dic biét danh riéng cho ngudi gia, hoic d€ cai
nghién rugu, ma tdy, chit kich thich hodc dé€ diéu tri cic
cin bénh rdi loan tAm than, phong.

Khong phai 1a tram y t€ xa, phudng, y t€ ¢ quan hay trung
tam chan dodn dong y.

Tai nan thuoc pham vi bdo hi€m 13 nhitng tai nan x3y ra
tai Viét Nam do:

Mot Iyc bat ngd, ngoai ¥ mudn cia Ngudi dudc bao hiém,
tif bén ngoai tdc dong 1én than thé Ngudi dudc bdo hiém va
12 nguyén nhan truc ti€p 1am cho Ngudi dudc bdo hiém bi
chét hoic thuong tat thin thé.

Ngudi duge bao hiém c6 hanh dong cttu ngudi, cifu tai san
cda Nha nu6c, cia nhin din va tham gia chong cdc hanh
ddng pham phép.

1a viéc Ngudi duge bdo hi€m can luu tri it nhit 24 gis &
mdt co s y t& d€ diéu tri khéi vé 1am sang, bao gdm ca
viéc sinh dé hoic diéu tri trong thdi ky c6 thai.

12 mot phuong phdp khoa hoc dé diéu tri thuong tat than
thé hoic bénh tit dudc thuc hién bdi nhitng phiu thuit
vién c6 bing cAp thong qua nhitng ca md bing tay vdi céc
dung cu y t&€ hoidc bing may méc y t€ trong bénh vién.

la nhitng bénh ung thu va u cédc loai, cao hay ha huyét ap,
tim mach, viém loét da day, viém da khép man tinh, viém
loét rudt, viém gan man tinh, vi€ém mang trong da con, tri,
sdi céc loai trong hé thong bai tiét, lao phdi, duc nhan mit,
viém xoang.

c6 nghia 12 tit cd cdc bénh tat, trén phuong dién y hoc da
tdn tai va/hodc c6 ngudn goc tir trudc ngay tham gia hop
ddng bio hi€m trong nim dau tién dudc bao hiém.
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Hgp dong
bac hi€ém nhém 12 hgp ddng bdo hiém bao gdm nhiéu hon 10 Ngudi dugc

bao hiém ciing thudc mot trudng.
1. PHAM VI BAO HIEM, QUYEN LGOI BAO HIEM

Piéu 5: Pham vi bdo hiém

BAc hiém nay bdi thudng cho Ngudi dugc bdo hiém trong nhitng trudng hdp sau
day:

A. Thét do moi nguyén nhin; {
B. Thuong rat thin thé do tai nan; j
C. Om dau. bénh tat (bao gdm ca bénh dic biét nhu dinh nghia & diéu 4), thai M}

san phai nim vién hoic phiu thuat. 4

Piéu 6: Lua chon quyén lgi bao hi€m

Neutii dugc bdo hi€m c6 quyén chon tham gia cic pham vi bdo hiém trén, tuy

nh:2n ph3i tham gia it nhat hai trong ba pham vi bdo hiém.

Treéng hdp chi tham gia pham vi bdo hiém B va C, pham vi bdo hiém B sé& tu

donz md rong bao hi€m cho su kién bdo hiém “chét do tai nan”. Trong trudng

hgp nay, ty 1€ phi bdo hi€m ctia pham vi bdo hiém B 12 0,31%.

Piéu 7: Thi diém bit diu hi¢u luc bio hiém

Hop déng bdo hi€m chi c6 hiéu luc khi Ngudi dudc bao hiém da déng phi day du

theo qui dinh (trlr nhitng trudng hop c6 thda thuan khic) va bit dau trong nhitng

tr>ng hgp sau:

1. D0i vdi hgp dong bao hiém tdi tuc , hdp ddng bio hi€ém c¢6 hiéu luc ngay sau
<hi nzudi duge bdo hi€m di déng phi bdo hi€m day di trir khach hang c6 thoa
“huan khac.

Poi vd1 hgp ddng bido hiém khong lién tuc:

[\

— Trudng hgp 6m dau bénh tat, bénh dic biét va chét khong do tai nan, bdo
hi€m chi ¢6 hiéu luc sau 30 ngay.

— Bdo hiém chi ¢6 hiéu luc sau 90 ngay ddi vdi trudng hdp sdy thai, nao thai
taeo chi dinh cla Béc si, 14y u nang budng tritng, diéu tri thai san.

— Béo hi€ém chi c¢6 hiéu luc sau 270 ngay ddi véi trudng hdp sinh dé.
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Thdi gian chd & muc 2. khong dp dung trong cédc trudng hgp hdp ddng bao
hi€m nhém c6 tir 50 thanh vién trd 1én.

Piéu 8: Quyén 1¢i ctia Nguvi duge bao hi€ém

A.
|14

D01 VOI HOP PONG CO THOT HAN BAO HIEM MOT NAM

TruGng hgp Ngudi duge bdo hiém chét thudc pham vi bdo hi€m, Cong ty bio
2iém tra toan bd s§ tién bao hiém ghi trong pham vi bio hiém A.

. Trudng hgp Ngudi dugc bdo hiém bi thuong tat than thé do tai nan (thuong tat

vinh vién va thuong tat tam thdi) thudc pham vi bao hiém: Cong ty bio hiém
ird tién bdo hi€m theo ty 1& phan trim clia S8 tién bao hi€ém néu trong Bing
ty 1€ tra tién bao hi€m thuong tat do Cong ty bdo hi€m ban hanh.

Trusng hdp ngudi dude bido hi€m 6m dau, bénh tat, bénh dic biét, thai sin
(khéng phai do tai nan) va phai:

Nin vién thudc pham vi bdo hi€m, Cong ty bdo hiém trd mdi ngay 0,5% S&
tién bdo hi€m nhung khdng vugt qui 60 ngay / nim bao hiém. Trudng hop
nim di€u tri tai bénh vién Pong y, Cong ty bdo hiém trd mdi ngay 0,2% s6
ti€n bdo hi€ém va khong vugt qua 150 ngay / nim bio hiém. Quy dinh ring
téng s6 tién bdo hiém dugc tra cho tit ci nhitng ngay nim vién trong nim
trong moi trudng hgp khong qua 30% S& tién bao hiém.

Phau thuat thudc pham vi bdo hi€m, ngoai quyén 1¢i bio hiém dudc tra theo
muc a, Cong ty bio hiém tra tién bdo hiém theo ty 1& néu trong Bang ty 1& tra
tiér. phiu thuat do Cong ty bdo hiém ban hanh.

DPOI VOI HOP PONG CO THOI HAN BAO HIEM 09 THANG.

. Trudng hgp Ngudi duge bdo hiém chét thudc pham vi bdo hiém, Cong ty bio

hiém trd toan bo sd tién bao hiém ghi trong pham vi bio hiém A.

Tredng hop Ngudi duge bdo hiém bi thuong tat than thé do tai nan (thudng tat
vinh vién va thuong tat tam thdi) thudc pham vi bdo hi€m: Cong ty bao hiém
trd tién bdo hiém theo ty 1¢ phin trim ciia SG tién bio hiém néu trong Bing
ty 1€ trd tién bdo hiém thuong tat do Cong ty bdo hiém ban hanh.

Trudng hdp ngudi dudc bido hi€ém dm dau, bénh tit, bénh dic biét, thai san
(kkdng phéi do tai nan) va phai:

Nim vién thudc pham vi bdo hiém, Cong ty bio hiém trd mdi ngay 0,5% SO
ti€n bdo hi€m nhung khong vugt qua 45 ngay / thdi han bao hiém. Trudng hop
ndm di€u tri tai bénh vién Pong y, Cong ty bdo hiém trd mdi ngay 0,2% so
tién bdo hiém va khong vugt qua 120 ngay / thdi han bdo hiém. Quy dinh
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ring téng sO tién bdo hiém dudc trd cho tit ci nhitng ngady nim vién trong
mot thdi han bdo hiém trong moi trudng hop khong qua 22% SO tién bdo
hiém.

Phau thuat thudc pham vi bdo hiém, ngoai quyén 16i bdo hiém dudgc tra theo
muc a, Cong ty bdo hiém tra tién bio hiém theo ty 1& néu trong Bang ty 1& tra
tién phiu thuat do Cong ty bao hi€ém ban hanh.

m  KHONG THUOC TRACH NHIEM BAO HIEM

Piéu 9: Nhitng diém loai trir

B4o hiém nay khong trd tién bdo hi€m trong nhitng trudng hgp sau hodc giy ra
bdi:

&% 1.

. Ngudi dudc bdo hi€ém vi pham nghiém trong phdp luit, ndi quy, quy dinh cla

2

4H

o2}

10.

Hanh dong ¢d ¥ clia Ngudi dugc bao hiém hoic ngudi thira k& hgp phap.

chinh quyén dia phuong hoic cdc t6 chitc xa hoi.

. Ngudi dugc bdo hiém bi 4nh hudng truc ti€p do st dung rugu, bia, ma tdy

ho#c cédc chat kich thich twdng tu khéc.
Piéu dudng, an dudng.

Nim vién dé ki€ém tra stic khde hoic khdm gidm dinh y khoa ma khong lién
quan dén viéc diéu tri bénh tat.

. Diéu tri hodc phiu thuit cdc bénh tit bAm sinh, nhitng thuong tat va chi dinh

phiu thuit c6 tir trudc ngay bit ddu bao hiém.

Piéu tri chua dudgc khoa hoc cong nhan hoic diéu tri thit nghiém.

Tao hinh thAim m§¥, chinh hinh, phuc hdi chic ning, 1am chan, tay gid, mit
gia, rang gia.

K& hoach héa gia dinh.

Nhitng bénh c6 sin theo dinh nghia & Piéu 4. Tuy nhién, diém loai trlit nay chi
ap dung trong nim dau tién k€& tir ngay bit ddu bao hiém.

11.Ngudi duge bdo hi€m mic cdc bénh giang mai, 14u, nhiém vi rit HIV, sot rét,

lao va bénh nghé nghiép.

12.Pong dat, nidi 1ta, nhiém phéng xa.

13.Chién tranh, ndi chié€n, dinh cong.

14.Khiing bé.
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v.  HOP DONG BAO HIEM, PHI BAO HIEM
VA SO TIEN BAO HIEM
Piéu 10: Ky két hgp dong bao hiém

Khi ¢6 yéu cAu tham gia bdo hi€ém, Cong ty s& cAp hdp ddng bio hiém nhém va
Giav chitng nhin bdo hiém cho c4 nhan tham gia bdo hi€m don 1é. Trudng hdp c6
yéu cau, Cong ty bdo hi€m ciing cAp Gidy chitng nhin bio hi€m cho mdi c4 nhan
tham gia trong hgp ddng bdo hi€m nhém.

Piéu 11: Sita ddi bd sung

Trong trudng hdp tai Gidy ching nhian bdo hi€m va / hoic phu luc sita ddi bd
sung (né€u c6) quy dinh nhitng diém khdc véi Quy tic bido hi€m nay thi hai bén

. phai tuan thid theo nhitng diéu da ghi trong Gidy chitng nhan bdo hi€m va / hoic
phu luc stta d6i b6 sung (n€u c6) néu chiing khong trdi v6i quy dinh ctia phéap luat
Nha nudc Viét Nam.

Piéu 12: Phi bdo hiém va S¢ tién bio hiém
Pai bdo hiém va sd tién bdo hiém dugc ghi trong Hop ddng bdo hiém hoic Gidy
chitag nhan bdo hi€m kém theo Quy tic nay.

Piéu 13: Cham diit hgp dong bao hiém

Trudng hop mot trong hai bén dé nghi chim dit Hgp ddng bido hiém, bén yéu

ciu cham dit phdi thong bdo bing vin ban cho bén kia biét trude 30 ngay ké tr

nzay c6 y dinh chdm ditt. N&€u hgp ddng dudc hai bén thda thuin chdm ditt, Cong

ty bdo hiém s& hoan trd 80% phi bdo hiém ciia thdi gian hiéu luc con lai, vdi diéu

kién dén thdi diém d6 hop ddng bdo hiém nay chua c6 1n nao duge Cong ty bao
. hiém chap nhén tr3 tién bdi thudng.

v. TRACH NHIEM CUA NGUOIBUGC BAO HIEM
Piéu 14: Trach nhiém ciia Ngudi dugc bao hiém
- Ké khai trung thuc, diy dd cdc khodn muc quy dinh trong Gidy yéu cau béo
hi€m va nop phi bdo hiém.
- Khi x4y ra su kién bdo hiém, Ngudi dugc bdo hi€m hodc thin nhan cia ho

phai 4p dung cdc bién phdp cin thiét va c6 thé thuc hién dudc d€ ngin ngira
han ch€ tdn that.

- Trung thyc trong viéc khai bdo va cung cdp cdc ching tir lién quan dén sy
kién bdo hiém.
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vi. THU TUC TRA TIEN BAO HIEM

Piéu 15: Ho so yéu cau boi thudong

Kh: yéu cAu Cong ty bdo hi€m tra tién bdo hi€m, Ngudi dugc bdo hiém va / hoic

ngudi thira k€ hgp phap phdi glti cho Cong ty bdo hi€m cic gidy tJ sau day:

1. Gidy yéu cau bdi thudng theo miu ciia Cong ty bido hiém.

2. Gidy chitng nhan bio hiém hoic Hop ddng bao hiém (ban sao).

3. Bién bdn tai nan c¢6 xdc nhin clia cd quan, chinh quyén dia phuong hodc Cong
an ndi Ngudi dudc bao hiém bi tai nan (trudng hdp bi tai nan).

4. Céc ching tir y t&: gidy ra vién, phi€u diéu tri (trudng hgp di€u tri ndi tri),
phi€u m& (trudng hgp phiu thuat)...

5. Gidy chiing tit (trudng hgp Ngudi duge bdo hiém chét).

6. Ching tir chitng minh quyén thira k&€ hgp phép trudng hgp Ngudi duge bdo
hi€m chét.

Trudng hop Ngudi duge bdo hiém Gy quyén cho ngudi khac nhén tién bdo hi€m,

pndi c6 gidy Gy quyén hdp phap.

Piéu 16: Nghia vu trung thuc

Trudng hdp Ngudi dugc bdo hiém hoidc ngudi duge iy quyén hoic ngudi thira k&

hop phap khong trung thuc trong viéc thuc hién cdc quy dinh trong hdp dong nay,

Cong ty bdo hiém c6 quyén tir chdi trd cho ngudi d6 mot phan hodc toan by SG

tién bao hi€m tiy theo mic d6 vi pham.

Diéu 17: Thoi han yéu ciu tra tién bao hiém

Trong vong mdt nim k€ tir thdi diém xdy ra su kién bdo hiém, Ngudi dudc bao
hi€m phéi glti d€n Cong ty bdo hiém yéu cau trd tién bdo hiém bing vin ban.
Qu4 thdi han trén, Ngudi dugc bdo hiém s& mat quyén yéu cau bdi thudng trir
trudng hgp bat kha khang.

Diéu 18: Thdi han tra tién bdo hiém

Cong ty bdo hiém c6 trach nhiém xem xét, gidi quyé&t va thanh todn tién bdo
hi€m trong vong 15 ngay k& tir khi nhan dugc day dd hd so hgp 1é trir khi c6 thda
thuan khac.

f

=)
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Piéu 19: Thoi hiéu khéi kién vé viéc tra tién bao hi€ém
Thai han Ngudi dugc bdo hi€m hodc ngudi thira k& hgp phdp khi€u nai Cong ty
bdo hi€m v2 viéc trad tién bdo hiém la 03 nim ké tir ngay Ngudi dugc bdo hi€ém
hoidc ngudi thira k&€ nhan dudc gidy thong bdo tra tién bdo hi€ém cia Cong ty bdo
hiém.

vi. GIAI QUYET TRANH CHAP
Diéu 20: Gidi quyét tranh chap
Moi t-anh chdp c6 lién quan dé€n hdp ddng bdo hiém nay, néu cic bén khong giai
quyét dugc bing thudng lugng thi mot trong hai bén c6 quyén dua ra gidi quyét
tai Téa An ndi Ngudi duge bdo hiém dang gidng day.

TONG CONG TY CO PHAN BAO MINH
ONG GIAM POC

a1 - D
> caemes g
A B

'+ [ 10NG CONGY
ad ;o PHAN

VINH PUC

i
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BIEU PHI VA SO TIEN BAO HIEM
(Een hénh kém theo Quyét dinh s6: 1568/2004-BM/BHCN ngay 12/11/2004 ciia
Tong Giam Doc Tong Cong Ty Co Phdan Bao Minh

1. S tién bdo hiém

Nguti tham gia bdo hiém c6 quyén lwa chon S8 tién bdo hi€m trong pham vi tir
1.000.000 3dng d&n 20.000.000 ddng / ngudi cho titng pham vi bdo hiém.

2. Ty 1é phi bio hiém

a. Truong hop tham gia hai trong ba pham vi bdo hiém:

‘ Thoi han bdo hi€m 01 nam | Thdi han bdo hiém 9 thing
Pham vi tdo 2iém A 0,34% 1,30% 0,25% 0,97%
Pham vi bao hiém B 0,25% 0,25% 0,18% 0,18%
Pham vi bdo hiém C 0,50% 0,79% 0,37% 0,6%

Phi bdo hién / ngudi / nim = S& tién bdo hi€m x ty 1& phi bio hiém

b. Truong hop tham gia dong thoi ba pham vi bdo hiém

Thdi han bdo hi€m 01 nim | Thdi han bdo hi€m 9 thing

Tusi 16-40 41-60 16-40 41-60
~
‘ Ty 1& phi cho cd ba| 0,98% 2,10% 0,72% 1,58% ~4
pham vi bic hiém =
Phi bdo hiém / ngudi / nim = S& tién bao hiém x ty 18 phi bio hiém ‘”N“

3. Ty lé giam phi bao hiém theo hgp déng bao hiém nhém
Cac hgp ddng tir 100 - 500 thanh vién: Gidm 10% tdng phi.
Cac hgp dong tir trén 500 thanh vién: Gidm 15% tdng phi.

4. Ty 1 giam phi do khong c6 ton that

Sau 01 nim khong c6 t6n that: gidm 2,5% phi bdo hiém
Sa1 02 nim khong c6 t6n that: gidm 5% phi bdo hiém
Sau 03 nim khong ¢6 t6n that: gidm 7,5% phi bdo hiém
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Szu 04 nim khdng c¢ t6n that: gidm 10% phi bao hiém

Szu 05 nim khodng cé tdn that: giam 12,5% phi bdo hiém
Szu 05 ndm hoic hor khong c6 ton that: gidm 15% phi bdo hiém

D&% véi hor dong béo hiém nhém cé tix 20 thanh vién tré 1én, tudi trung bina cia
nkém thudc véo nhém tudi nao thi dp dung ty 1é phi ciia nhém tudi dé cho tdt cd
ccéc tharh vién trong nhom.

5. Tang phi

T3n tha~ tir 80% - 90%:  ting 5% trén tdng phi.
T3n that 12 90% - 120%:  ting 10% trén tdng phi.
T3a that (- 120% - 150%: ting 15% trén tong phi.
T32 that trén 150%: ting 25% trén tong phi.

TONG COM CO PHAN BAO MINH
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