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Cac 58 liu thé hidn trong Bdo Cdo Thuding Nién nay du'ge clin ol Hiim tai chinh cia Bao Minh bit ddu tir
theo sf lidu di duge kigm todn bat Cong Ty THHH Deloitte Viét Nam. ngly 07 théng 01 va kit thic vho ngay 31 thing 12,
The data expressed in this Annual Report Bao Minh's financial year begins on

is based on data audited by Deloftte Vietnam Limited Cao. ™ January and ends on 31 December.
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LO1 NOI PAU
Preface

Ngay 28/11/2019 Téng Cong ty CG phén Bao Minh da long trong
td chifc L8 tri &n ky niém 25 ndm ngay thanh 13p. Su xudt hién
cua Bao Minh 25 ndm trude, da gop phan hinh thanh va phat
trién thi truting bao higm Vigt Nam, va cho dén nay thi truiéing
nay rdt s8i ddng vdi su gdp mét cla hang chue don vi, trong dé
c6 18 cong ty bdo hiém nhén tho va 30 cdng ty bao hiém phi
nhinthg,

Sau 25 ndm hinh thanh va phat trién, Bao Minh d3 cd mt vithe
viing chéc trong thi truting bao hiém phi nhin tho Viét Nam,
thufang higu Bao Minh da 1a mot thutdng hiu idn trén thi truting
va duge nhigu khéch hang tin tudng, dSng hanh.

Nam 2019 ciing |2 ndm thi 4 lién tiép, Bao Minh duy tri muc
dénh gid nding lifc tai chinh B* ciia T8 chifc x8p hang tin nhiém
qudc t& A.M.Best - phan dnh sy 8n dinh v& ndng Iue tai chinh
manh cia Bao Minh trén thj truting bao higm Viét Nam.

Kién dinh vdi muc tiéu chién lugc "Higu qua v Phét trién bén
viing”, ném 2019 di1 gap nhiéu khé khin trong hoat déng kinh
doanh nhung Bao Minh vin dat duge nhitng thanh tuu kha quan,
vdi doanh thu 4.593 ty ding, Igi nhusin truide thué 220 ty ding,
diing thifi téng cubing md rdng hdp tac vdi céc ddi tac trong va
ngoai nudc (31 Infotech, Doctor Anywhere, Easy Credit,...)

Xin g téi quy vi Bdo cdo thuding nién 2019, ghi nhin két qua
nhiing hoat déng kinh doanh cta ndm 2019 cling nhu'k& hoach
kinh doanh ndm 2020.

On November 28, 2019 Bao Minh Insurance Corporation
formally celebrated the 25" anniversary of its establishment.
The appearance of Bao Minh 25 years ago contributed to the
formation and development of Vietnamese insurance
market and so far this market has been very active with the
participation of dozens of units, including 18 life insurance
companies and 30 non-life insurance companies.

After 25 years of establishment and development, Bao Minh has a
strong pasition in the nonifie insurance market in Vietnam, Bao
Minh brand has been a bigbrandin the market and trusted by many
custormers,

2019 was also the 4™ consecutive year, Bao Minh maintains the
financial strength certification rating of B* of AM.Best - reflecting
the stability of Bao Minh's strong financial capacity in Vietnamese
insurance market.

development”, in 2019, despite many difficulties in business
revenue of 4593 VND Billion, profit before tax of 220 VND Billion,
while strengthening cooperation with domestic and foreign
partners (3l Infotech, Doctor Amywhere, Easy Credit....)

We would like to send you the Annual Report 2019, which records
the business results of 2019 and the business plan for 2020,

A . iﬁ;ﬂt @“mlﬁ;l‘lg

certifies that

Bao Minh Insurance Corporation

has a

#iest’'s Financial Strength Rating

of

B++ (Good)

Certificate Publication Date; February 25, 2020
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Bao Minh dat chiing nhin niing lue tii chinh ln thii 4 lién tidp B* cia A.M.Best

Bao Minh achieved the 4™ consecutive financial strength certification rating of B* of A.M.Best



® BAO MINH NHAN CHUNG CHi XEP HANG TiN NHIEM
B LAN THU 4 LIEN TIEP CUA A.M.BEST y,

AM BEST

BEST’S CREDIT RATINGS CERTIFICATION

February 25, 2020

It is heraby certified that A M. Best Asia-Pacific (Singapore) Ple, Lid. has assigned the following Best's Credit
Ratings to:
Company: Baoc Minh Ingurance Corporation

AM Bast Number: 020844
Best's Financigl Strength Rating (FSR):

FSR B++ (Good)

Cutlook: Stable

Etfective Date: December 13, 2018
Best's Issuer Credit Rating CR):

Long-Term ICA: bbb

Outlook: Siable

Effective Date: December 13, 2019

AM Best is a giobal credit rating agency with a specialized focus on the woridwide insurance indusiry. Best's Credit
Ratings and related financial information provide powertul tools for insurance decision making and market reseanch
for insurance agents, brokers, risk managers, bankers, insurance axecutives, policyholders and consumers.

Guides to Bast's Credit Ratings are enclosed. As the Guides indicate, a Bast's Financial Strangth Rating is an
independent opinion of an insurer’s inancial strength and ability to meet its ongaing insurance policy and cantract
obligations; a Best's lasuer Gredit Rating is an independent opinion of an entity's ability to meet its ongeing financial
obligations and can ba ssued on either a long- or short-term basis.

Bast's Credit Fatings are subject to change. To confirm the latest rating or to learm more about Best's Credit
Ratings, please visit www ambast.com.

I cartification thareod, | have affixed the corporate seal and my signature,

S'tfu... %&gﬁ

Stefan Holrberger
Chiaf Rating Officer

Encicsed: Best's Cradit Rating Cerificate

(uesT

| Ambest Road, Oddwick. New Jersey OBB5E
CR-439-2200 | waww amibest.oom

®
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Sy an toan, hanh phuc va thanh dat
cua khach hang va xa hoi la muc tiéu hoat dong cua chting toi.

Safety, happiness and success .
of clients and society are our targets. BL' '*.
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Huén Chudng
Lao ©9ng Hang Nhat
Gold Labor Medal

Tén phéap nhin
Tén vigt tat
Biachi

Bién thoai

Fax

Hotline 24/7
Email

Website

: TONG CONG TY OO PHAN BAO MINH

: BAO MINH

: 26 Ton Thét Bam, Quén 1, TP. HCM

: (028) 3829 4180

: (028) 3829 4185

: 1800 - 588812 (Mién cudc ggi dén)
: marketing@baominh.com.vn

: www.baominh.com.vn

tructuyen.baominh.vn

Thanh l&p va Ma hinh hoat déng:

Thanh lép

Tir 1994 - 2004
Tir 10/2004

Ma chifng khodn
Ngay niém yét

Vdn gop
Vian chi sd hifu
Tang tai san

Pham vi hoat déng

Whan sy

Mang Iudi

: Ngay 28 thang 11 ndm 1994
: Doanh nghiép nhé nudc
: Téng Céng ty Ca phan

: BMI
: 28/11/2006 tal HNX

21/04/2008 tai HoSE

913,5 ty dang

: 2.268,0 ty ddng
: 5.680,0 ty ddng

: Kinh doanh BH phi nhan tho

Kinh doanh Tdi BH phi nhan tho
Pau tur tai chinh

: 1.642 CBNV

4104 dai ly

: 19 Phong ban chifc ndng

01 Trung tém Bao tao
02 Trung tdm Bi thuéing
62 Cong ty thanh vién trén toan quic

K&t qua kinh deanh 2019

- Tdng doanh thu

:4.593 ty ddng

- Lgi nhuén trude thug : 2206 ty déng

- Lgi nhuén sau thué

- Nop ngén sach

Thi phan 2019

: 1813 ty ddng
: 2200ty ddng

17,33%

{ding thif 4 trén thi trudng)

GIOI THIEU

BAO MINH

Company’s name
Abbreviated name
Head Office

Tel

Fax

Hotline 24/7

Email

Website

Corporate Profile

: BAOMINH INSURAMNCE CORPORATION

: BAQ MINH

: 26 Ton That Dam St., Dist. 1, HCMC, VN

1 (+84.28) 3829 4180

1 (+84.28) 3829 4185

: 1800 - 588812 (Free Incoming Calls)

: marketing@baominh.com.vn

: www.baominh.com.vn
tructuyen.baominh.vn

Incorporation and operation form:
Date of incorporation : November 28", 1994

From 1994 — 2004
From 10/2004

Stock code

Date of listed

Charter capital
Owner's equity
Total Assets

Scope of Activities

Personnel

Operation Network

2019 Business Results

- Total revenue

- Profit before tax

- Profit after tax

- State budget
contribution

2019 Market share

: Stated owned Enterprise
: Joint Stock Company

: BMI
: November 28", 2006 at HNX
April 21 2008 at HoSE

913.5 VND Billion
:2,268.0 VND Billion
: 5,680.0 VND Billion

: Non-life Insurance
Mon-life Reinsurance
Financial Investment

: 1,642 staffs
4104 agents

: 19 Functional Divisions
01 Training Center
02 Claim Centers
62 Branches through out the country

: 4,593 VND Billion
: 220.6 VND Billion
: 181.2VND Billion
: 220.0 VND Eillion

733%
(Top 4 in the market)

wiww boominh.ooman | uctuyen.boominh.vn






Vision
Luén la mét trong nhirng doanh nghiép bao hiém phi nhin tho hang dau tai Viét Nam hoat

ddng trong linh vire kinh doanh dich vu tai chinh va bao hiém.

Always to be one of the leading non-life insurance companies in Vietnam, operating in the
field of financial services and insurance.

SU MENH

Mission

Mang lai su’ an toan, én dinh cla nén kinh té - xa hai.

Gop phan thic day su phat trién virng manh cua thi trudng bao hiém Viét Nam.
Mang lai Igi ich cho cac ¢6 dong va gép phén giai quyét cong #n viéc lam cho ngu'di dan.
Bringing safety and stability for the economy and society.

Contributing to the strong development of Vietnam's insurance market.

Bringing benefits to shareholders and creating jobs for the people.

TON CHI HOAT PONG

Motto of Action

Su an toan, hanh phuc va thanh dat cua khach hang va xa hdi la muc tiéu hoat déng
cua chung toi.

Safety, happiness and success of clients and society are our targets.

KHAU HIEU HOAT DONG

Slogan of Action

Bao Minh - Tan tinh phucvu ; BaoMinh-Whole-hearted Service

KHAU HIEU QUANG CAO

- .l
Slogan of Advertising
NGi dén bao hiém, Nghitdi BaoMinh ; ThinkInsurance, Think Bao Minh

wiww boominh.ooman | uctuyen.baominh.vn



BAO MINH DON NHAN BANG KHEN CUA
BO TAI CHINH & HIEP HOI BAO HIEM (11/2019)

Bao Minh received the certificate of merit from Ministry of Finance &

Insurance Association (November 2019)

Ndm 2019 13 ndm toan thé CBNV va dai ly hdo huc
thi dua chao mirng ky niém sinh nhat l8n thd 25
cla Bao Minh, Ngoai nhifng thanh tich trong hoat
ddng kinh doanh vdi nhirng con s ting trudng
day ¥ nghia trong hoan canh khd khan chung cua
ca nudc, Bao Minh con cé nhirng hoat dong md
réng hgp tac quan trong vdi cac ddi tac, dua san
pham va tén tudi cia Bao Minh quang ba réng rai
ra thj truéing nhu: hdp téc vdi Doctor Anywhere vé
[inh vuc y té& va chadm soc sdc khoe; hdp tac vdi 3
Infotech v& linh vuc U'ng dung céng nghé trong
viéc trién khai nghiép vu bdo hiém con ngudi; hap
tdc vdi Easy Credit trong viéc ra mat goi bao hiém
stfc khoe vdi nhiéu Igi ich thiét thuc dé hd trg
ngudi di vay van trude cdc rdi ro vé sifc khoe dnh
hudng dén ké hoach tai chinh ca nhan,...

Bao Minh ddn nhiin Bing khen cia Bi Thi chinh
Bao Minh received the certificate of merit from Ministry of Finance

Vdi truyén théng vu'dgt kho dé vuon 18n phat trién,
Bao Minh da vinh du nhan dudc nhiéu giai thudng
cao quy, khi da dugc Chinh phu 1an lugt trao tang
Huan chudng Lao déng hang Nhat, hang Hai, hang
Ba trong qua trinh hoat déng.

Riéng ndm 2019 vdi nhirng thanh tich xuit sac da
dat dude, Tang Cong ty Cé phan Bao Minh da vinh
du duge dén nhén Bang khen cla Bé Tai chinh va
Hiép hai Bao hiém dip ky niém 25 ndm thanh lap
{thdng 11/2019). Lé trao Bang khen cua BO Tai
chinh va Hiép héi bao hiém cho tdp thé va cdc cd
nhan xuit sac cda Bao Minh du'de thure hién trang
trong tai budi “Lé tri &n - 25 ndm Bao Minh phat
trién bén virng” tai Ha Ni va Tp. HCM.




2019 was the year that all employees and agents
were eager to compete celebrating Bao Minh's 25th
birthday. In addition to the achievements in business
operations with significant growth figures in the general
difficult situation of the whole country, Bao Minh also had
important activities to expand cooperation with partners,
bringing Bao Minh's products and names to market widely
such as: cooperating with Doctor Anywhere in the
field of health and health care; cooperating with 3l
Infotech in the field of technology application in
human insurance operations; cooperating with Easy
Credit in launching health insurance packages with
many practical benefits to assist borrowers in the
face of health risks affecting personal financial
plans,...

-

Béo Minh din nhiin biing khen cia Hiép héi Bao hiém
Bao Minh received the certificate of merit from Insurance Association

With the tradition of overcoming difficulties to develop,
Bao Minh was honored to receive many noble awards,
the Government awarded the First, Second and Third
Class Labor Medals in its operation.

Particularly in 2019, with outstanding achievements,
Bao Minh Insurance Corporation was honored to
receive the Certificate of Merit from Ministry of
Finance and Insurance Association on the 25"
anniversary of establishment (November 2019). The
awarding ceremony of Ministry of Finance and
Insurance Association to the outstanding collective
and individuals of Bao Minh was solemnly
performed at the "Gratitude Ceremony - 25 years of
Bao Minh's sustainable development” in Hanoi and
Ho Chi Minh City.

BAO MINH E *
PHAL m!u mm:-n:» » §
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THONG PIEP CHU TICH
HOI BPONG QUAN TRI

Message from Chairwoman

Trudc tién, thay mét Hoi déng quan tri, toi xin guri
tdi cdc Quy cd dbng, Quy khach hang, Quy déi tac
clng toan thé can bd, nhdn vién Téng Cdng ty Cd
phan Bao Minh 1&i chic sic khoe va 18i chao trén
trong nhat.

Kinh thua cac Quy vi,

Ngay 28/11/2019 danh ddu médt cdt moc déng
nhd va day tu hao trong lich s hinh thanh va
phét trién cha Bao Minh - ngay Bao Minh tron
25 nam tudi.

Trai qua 25 nam, dén nay, Bao Minh d3 vuon lén
trd thanh mot trong nhirng doanh nghiép bao
hiém phi nhan tho hang dau tai Viét Nam vdi 1.100
ty dong vdn diéu l&, cung hé thing 62 cong ty
thanh vién va don vi truc thudc, 550 phong giao
dich, khai thdc, trén 4.000 dai ly bao hiém trai déu
trén khap moi mién dit nudc, téng doanh thu
hang ndm ludn dat trén 4.000 ty déng.

Ghi nhén vi thé dan diu cla Bao Minh trén thj
trudng, lién tuc trong cdc ndm gan day, (2016 -
2018), Bao Minh luén dugc cdc td chirc xEp hang
tin dung vé bao hiém hang dau thé gidi danh gia
"Nang lyc tai chinh” & murc “Tét". Clng vdi xép
hang B* clia A.M.Best, két qua nay mdt 1an nlta
khdng dinh Bdo Minh 14 mdt trong nhirng doanh
nghiép bao hiém phi nhan tho ¢d uy tin, két qua
kinh doanh &én dinh, thanh khoan cao va nén
tang tai chinh virng manh nhat trén thi trudng
hién nay.

P& ghi nhan nhitng két qua dat dudc va nhirng
ddng gép cla Bao Minh cho thi trugng bao hiém
Viét Nam trong sudt 25 ndm qua, Nha nudc da
trao tdng cho Bao Minh cdc danh hiéu cao quy
nhu: Hudn chudng Lao déng hang Ba nhan dip ky
niém 05 nam thanh l&p; Huén chu'dng Lao dong
hang Hai nhén dip ky niém 10 ndm thanh lap va
Huén chudng Lao dong hang Nhat nhan dip ky
niém 15 ndm thanh 1p.

Pé dat dugdc nhirng thanh tuu to Ién nay, trudc
hét, dd 1a nhe su doan két, nd luc vugt qua moi
kho khén, thd thach clng su phén dau vudn [én
khéng ngirng cla toan thé han 1.600 cén bd, nhan
vién ludn day nhiét huyét trong hé théng cla Béo
Minh. Bang thdi, két qua doé co dudc cling |a nha
su hé trg cla cdce cd quan, ban, nganh lién quan,
si hgp tac, tin tudng cla cac Quy Khach hang
clng dai tdc trong va ngoai nude d3 danh cho Béo
Minh trong suét ching duéng 25 nam da qua.

Thay mét Hoi déng quéan tri, téi xin gl 181 cdm dn
sdu sdc nhat tdi cde Quy cd déng, Quy khach
hang, Quy déi tdc cung toan thé cdn bd, nhan vién
vé nhirng dong gop cd ¥ nghia va vo clng to ldn da
gitp cho Bao Minh cé dudc thanh cong hom nay.
Téi tin twdng virng chac rang, trong nhirng ndm
sap tdi, Bao Minh sé tiép tuc duy tri va phat huy
truyén théng da xay dap qua nhiéu thé hé, no luc
hét minh dé dat dudc nhitng thanh céng to Idn
hon, hinh anh va thudng hiéu clua Bao Minh tiép
tuc ghi dadu dam nét trén thi truding theo ding
phudng cham “NOI PEN BAO HIEM - NGHI DEN
BAO MINH".

Rat mong ti€ép tue nhin dude sy Ung hd cla céc
cd dong, khdch hang va dai tdc hudng tdi muc
tidu quan trong nay.

Tran trong.
Chu tich HGi déng quan tri
Vil Thai Huyén



PHU'ONG CHAM HANH BONG

HIEU QUA, TANG TRUONG VA

PHAT TRIEN BEN VNG,

BAO MINH PHAN DAU DUY TRI

CONG TY BAO HIEM NIEM YET

DUNG TRONG TOP 4 CUA THI TRUONG yy

First of all, on behalf of the Board of Directors, |
would like to send to all shareholders, customers,
partners and all employees of Bao Minh Insurance
Corporation the best wishes and best regard.

Ladies and Gentlemen,

November 28" 2019 marks a memorable and proud
milestone in the history of formation and development
of Bao Minh - the day that Bao Minh turns 25 years old.
Over 25 years, Bao Minh has grown to become
one of the leading non-life insurance businesses
in Vietnam with 1,100 VND Billion of charter capital,
with a network of 62 member companies and affiliated
units, 550 transaction and exploitation offices, over
4,000 insurance agents spread all over the country,
the annual total revenue is always over 4,000 VND
Billion.

Recognizing Bao Minh's leading position in the
market, continuously in recent years, (2016-2018),
Bao Minh has always been rated by the world's
leading insurance credit rating organizations as
“Financial Strength Rating” of "Good". Along with
A.M.Best's B rating, this result once again confirms
Bao Minh is one of the prestigious non-life insurance
businesses, having stable business results, high
liquidity and the strongest financial foundation on
the market today.

In recognition of Bao Minh's achievements and
contributions to Vietnam's insurance market over the
past 25 years, the State has awarded Bao Minh noble
titles such as: Third-class Labor Medal on the &
anniversary of its establishment; Second-class Labor
Medal on the 10" anniversary of its establishment and
First-class Labor Medal on the 15" anniversary of its
establishment.

To achieve these great achievements, first and
foremost, it is thanks to the solidarity, efforts to
overcome all difficulties, challenges and the
endless striving of all over 1,600 employees is
always full of enthusiasm in the system of Bao
Minh. At the same time, the results are also
thanks to the support of related agencies,
departments, branches, cooperation and trust of
customers and domestic and foreign partners for
Bao Minh in over the past 25 years.

On behalf of the Board of Directors, | would like to express
my deepest thanks to the shareholders, customers,
partners and all employees for their meaningful and
tremendous contributions that helped Bao Minh achieve
success today. | firmly believe that, in the coming years,
Bao Minh will continue to uphold the tradition that has
been built over generations, make every effort to achieve
greater success, Bao Minh's image and brand continue to
make a bold mark in the market according to the motto
"THINK INSURANCE - THINK BAOMINH".

We look forward to continuing to receive the
support of shareholders, customers and partners
towards this important goal.

Best regards.

Chairwoman
Vu Thai Huyen

wiww boominh.coman | fuctuyen.baominh.vn



HOI BPONG QUAN TRI

Board of Directors
(Nhiém ky / Term 2019 - 2024)

Mrs. Vii Thai Huyén Mr. Lé Viét Thianh
Chu tich / Chairwoman Thanh vién /| Member

Py

Mrs. Biii Thi Thu Thanh Mr. Trin Vin T4, M. Econ
Thanh vien [ Member Thanh vién doc lap /
Independent Member

Mrs. STUMPF ép.CaiLIARI] Céline
Thanh vién /{ Member

Mr. Vii Anh Tuén
Thanh vién / Member

Mr. Ivan Tam Kwok Wing
Thanh vién f Member



BAN KIEM SOAT

Board of Supervisors
(Nhiém ky / Term 2019 - 2024)

Mrs. Lé Minh Tuyét, M.Fin Mrs. Phan Thi Hong Phuong
Thanh vién [ Member Thanh vién / Member

Mr. Nicolas de Nazelle Mr. Jonathan Yau Chun Hung
Thanh vién /| Member Thanh vién /| Member
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THONG PIEP CUA
TONG GIAM BOC

Message from CEO

Ndm 20192 nén kinh t& thé gidi tiép tuc tdng
trudng cham do bi anh hudng bdi nhiéu yéu td
nhu chién tranh thudng mai My - Trung, bat én &
Trung Bong (cdng thang gilra My - Iran, chién
tranh Syria),... va nén kinh té - xa hdi nudc ta clng
bi dnh hudng khéng nhé bdi nhitng diéu kién
khach quan &y. Tuy nhién ndm 2019 kinh t& Viét
Mam van cé nhitng budc ting trudng tdt, GDP
tdng 7,02% - ndm thd hai lién ti€p ting trudng
trén 7% ké tir ndm 2011,

Cung vdi su phat trién cua thi trudng kinh t&, thi
trudng bao hiém clng tdng trudng manh mé, vdi
téng doanh thu wdc dat 160.180 ty déng, téng
20,54%, trong d6, doanh thu phi bao hiém géc cla
thi trugng bao hiém phi nhan tho vdc dat 52.842
ty déng, tdng trudng 13,27%.

Ndm 2019 con la mdt ndm dic biét, ghi ddu 25
nam hinh thanh va phat trién cla Bao Minh. Toan
b cédc can bd nhén vién, dai ly clia Bao Minh déu
ra sifc cd gang phan ddu dé cd thé dat that nhiéu
thanh tich, chao mirng sinh nhét 1an thi 25 cla
Bao Minh. Vi vay, mdc di gdp nhifng khé khin
chung cua nén kinh t&, hoat déng kinh doanh cua
Bao Minh ndm 2019 van dat dudc nhirng két qua
kha quan.

Téng doanh thu: 4.593 ty déng, dat 100,3%
ké hoach nam 2019, ting trudng 7,5% so vdi
clng ky. Trong dd doanh thu phi bao hiém gdc la
3.874 ty déng, dat 100,7% ké hoach, tang
trudng 9,2% so vdi cling ky. Doanh thu nhéan tai
bao hiém la 501 ty déng, dat 100,2% ké hoach,
tang trudng 4,3% so vdi cung ky. Ldi nhudn kinh
doanh bao hiém goc dat 84,45 ty déng, ting
13,6% so vdi cling ky - day |3 mdt consé ratcd y
nghfa vdi Bao Minh, khi ndm 2018, chi tiéu nay
khéng ting trudng do anh hu'dng bdi Igi nhudn tir
hoat déng dau tu giam. Két qua kinh doanh ndm
2019 cang khéng dinh sy chinh xéc dinh hudng

chién lugc kinh doanh clia Bao Minh la "Phat trién
bén virng" - khi Bao Minh tap trung vao lgi nhuan
kinh doanh bao hiém gdc.

Nam 2020 & nam cudi trong “Chién ludc kinh
doanh 2016 - 2020", Bao Minh hy vong sé tiép ndi
nhirng thanh cong cla nhirng ndm trudc dd, lam
tién dé cho viéc xay dung hdp Iy “Chién luge kinh
doanh 2021 - 2025" nham dap (ng dudc xu thé
hoa nhap toan dién cla Viét Nam vdi kinh té thé
gidi trong théi dai blng nd cla céng nghé 4.0
hién nay.

Tinh hinh dai dich Covid-19 blng nd diau nam
2020 da lam anh hudng hét sife nghiém trong dén
nén kinh t& thé gidi, mdt s6 nganh gén nhu té liét
(dich vu du lich, thudng mai, nha hang - khach
san, hang khdng,...). Pdi vdi nganh bdo hiém noi
chung, ddy vira 1a khd khan lai vira |a cd hdi dé
tédng trudng vé doanh thu.

Trudc dién bién tinh hinh dd, Ban Biéu hanh da
dat ra muc tiéu "Phat trién bén virng" cho Béo
Minh trong ndm 2020 vdi cdc gidi phap cu thé:
- Duy tri la mét trong 4 doanh nghiép hang dau thi
trudng bao hiém Viét Nam, tdp trung Igi nhuén
kinh doanh nghiép vu, khdng chay theo doanh thu
co rui ro cao.
- Chi tiéu doanh thu dat 3.895 ty déng (bang 85%
doanh thu thirc hién ndm 2019).
- Lgi nhuén trude thué dat 188 ty dong (bang
85,21% so vdi thuc hién ndm 2019).
- Ty I& 13i chia c& ti'c ndm 2020 dv kién & mic
10%.
Chéc chén rang tinh hinh chung cla ndm 2020 sé
gdp rat nhiéu kho khan va thach thirc khé Iudng,
nhung vdi su hop tac giup di cla cdc cd dong,
nha dau tu, khach hang clng su nd Iy, quyét
tam, co géng cla toan thé can bd nhan vién, dai ly,
toi tin réng Bao Minh sé hoan thanh tét nhirng
muc tiéu da dé ra.

Tran trong.

Téng Giam déc
Vi Anh Tuén



BAO MINH DA TAO DUNG DUQC,

TREN NEN TANG CAC NGUON LUC

TOI TIN TUONG BAD MINH

HOAN TOAN CO THE AT PUCC

NHUNG MUC TIEU DA DATRA yy

In 2019, the world economy continued to grow
slowly due to many factors such as US-China trade
war, Middle East instability (tension between
US-Iran, Syria war), etc., and the socio-economic
situation of our country was also greatly affected
by these objective conditions. However, in 2019,
Vietnam's economy still had good growth steps,
GDP increased by 7.02% - the second consecutive
year of growing over 7% since 2011.

Along with the development of economic market,
the insurance market had also grown strongly,
with total revenue estimated at 160,180 VND
Billion, up by 20.54%, of which, total premium
revenue of non-life insurance market reached
52,842 VND Billion, increasing by 13.27%.

2019 was also a special year, marking 25 years of
establishment and development of Bao Minh. All
employees, agents of Bao Minh were trying hard to
achieve a lot of achievements, celebrate Bao
Minh's 25" birthday. Therefore, despite the general
difficulties of the economy, Bao Minh's business
operations in 2019 still achieved positive results.

Total revenue: 4,593 VND Billion, reaching
100.3% of the plan in 2019, up by 7.5% over the
same period. In which, original insurance premium
revenue was 3,874 VND Billion, reaching 100.7%
of the plan, up by 9.2% over the same period.
Reinsurance revenue was 501 VND Billion, reaching
100.2% of the plan, up by 4.3% over the same period.
Original insurance premium business profit reached
84.45 vnD sillion, up by 13.6% over the same
period - this was a very significant number for Bao
Minh, when in 2018, this index did not grow due to the
impact of reduced investment income. Business
results in 2019 further confirmed the accuracy of
Bao Minh's business strategy as "Sustainable
development"” - when Bao Minh focused on original
insurance premium business profits.

2020isthelastyearin"The 2016 — 2020 Business
Strategy", Bao Minh hopes to continue the success of
previous years, as a premise for the proper construction
of "The 2021-2025 Business Strategy" in order to meet
Vietnamese comprehensive integration trend with the
world economy in the booming era of 4.0 technology.

The outbreak of Covid-19 epidemic in early 2020
has seriously affected the world economy, with
some industries almost paralyzed (tourism,
trading, restaurant - hotel, airline service, etc.). For
the insurance industry as a whole, this is both a
challenge and an opportunity for revenue growth.

Facing this situation, the Board of Management
set the goal of "Sustainable development" for
Bao Minh in 2020 with specific solutions:

- To maintain one of the top 4 insurance company in
Vietnam, focus on business profits, do not chase
high risk revenue.

-The revenue target is 3,895 VND Billion (equal to
85% of the revenue achieved in 2019).

- Profit before tax reached 188 VND Billion (by
85.21% compared to 2019).

- Expected dividend rate in 2020 is expected to be
10%.

Certainly, the overall situation of 2020 will face
many unpredictable difficulties and challenges,
but with the cooperation and assistance of
shareholders, investors, customers along with
the efforts of all employees and agents, | believe
that Bao Minh will fulfill the goals set out.

Best regards.

CEOQ
Vu Anh Tuan
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PIEU HANH
Executive Board
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Sinh ndm 1979 tai Hai Phong.

Trinh dé: Cf nhin chuyén nganh Ké toan.

Tir 2000-2005: Tru'dng phong khai thac Céng Ty
Bao Viét Bac Giang.

Tir 2005-2010: Giam ddc Céng Ty Bao Minh Bic Giang.
Tir 2010-2012: Giam déc Cong Ty Lang VHCDTVN -
Bd Vén hda, Thé thao va Dulich.

Tir 2012 - 2014: Gidm déc Céng Ty Bao Minh Béc Giang.
Tir 2014 - 2017: Giam ddc Cong Ty Bao Minh Ha Ngi.
Tir 3/2017 - 5/2020: Phé Tong Giam Déc Bao Minh.
Tir 1/06/2020 dén nay: Tong Giam ddc Bao Minh.

Mr. Vii Anh Tuén
Téng Giam déc / CEO

Born in 1979 in Hai Phong Province.

Degree: Bachelor of Accounting.

From 2000-2005: Head of Exploitation division in
Bao Viet Bac Giang company. )

From 2005-2010: Director of Bao Minh Bac Giang Company.
From 2010-2012: Director of Village VHCDTVN
Company - Ministry of Culture, Sports and Tourism.
From 2012 - 2014: Director of Bao Minh Bac Gia ng Company.
From 2014 - 2017: Director of Bao Minh Ha Noi Company.
From 3/2017 - 5{2020: Vice CEO of Bao Minh.

From 1/06/2020 to present: CEO of Bao Minh.

Mr. Pham Minh Tuén, Ph.D
Phé Téng Giam déc [ Vice CEO

|9 -

Sinhndm 1973 tai Phi Tho.

Trinh dé: Cir nhén kinh t& chuyén nganh Tai chinh Ké toan
tai truéing BH Kinh Té TP. HCM.

Tir 1995 - 11/2002: Pho trudng phong Bao hiém Khuwc 1.
Tir 122002 - 08/2004: Phé tru'dng phong phu tréch khai
thdcBaohiémsd 3.

Tir 10/2004 - 05/2005: Trutdng phong khai théc Bao hiém
s0 3 - Cong ty Bao Minh Sai Gon.

Tir 06/2005 - 10/2018: Phé Gidm déc Ciing ty Bao Minh
Sai Gon.

Tir 10/2018 dén nay: Phd Tong Gidam déc Bao Minh.

Born in 1973 in Phu Tho.

Qualifications: Bachelor of Economics-Major: Finance
-Accounting at Ho Chi Minh City University of Economics.
From 1985-2002: Vice Head of Regional Insurance
Office No.1

From December 2002 to August 2004: Vice Head of
Insurance Operation Office No.3

From October 2004-2005: Head of Insurance Operation
Office No.2 - Bao Minh Sai Gon Insurance Company.
From 0&/2005 - 10/2018: Deputy Director of Bao Minh
Sai Gon Company.

From Octorber 2018 - now: Vice CEO of Bao Minh

Mr. Nguyén Thé Niing, MBA
Pho TGE TT / Standing Vice CEO

Sinh ndm 1963 tai Ha Nai.

Trinh dé: Clf nhin kinh té chuyén nganh Kinh té Dai
Ngoai, Thac s§ Quan tri kinh doanh tai truéng Dai
hoc Wisconsin Madison (My).

Tir 12/1986 - 6/1993: Can b Bao Viét.

Tir 6/1993 - B/2004: Can bd Vy tai chinh Ngan hang,
Pho Vuy Tru'dng Vu BH (B0 Tai chinh).

Tir 8/2004 - 10/2004: Phd Giam déc Bao Minh,

Tir 10/2004 dén nay: Phé Téng Gidm déc Bao Minh,

Born in 1963 in Ha Noi.

Qualifications: Bachelor of economics, major in
Foreign Trade; Master of Business Administration at
Wisconsin Madision Univercity (USA).

From 12/1986 - 6/1993: Officer of Bao Viet.

From 6/1993 - 8/2004: Officer of Banking and
Financial Department and then Deputy Director of
Department of Insurance (Ministry of Finance).
From 8/2004 - 10/2004: Vice Director of Bao Minh.
From 10/2004 to present: Vice CEO of Bao Minh.

Mr. Nguyén Phi Thiy
@ Phd Téng Giam Déc [ Vice CEO
Sinh ném 1968 tai Hai Phong.

Trinh dd: C nhan Kinh t& chuyén nganh K& toan tai
tru'dng DH Tai chinh K& todn Ha NGi.

Tir 9/1991 -12/1994: Nhan vién K& todn Cong ty BH TP. HCM.
Tir 1/1995 - 5/1995: Pho phong Ké hoach - Théng ké
Cdng ty BH TP. HCM.

Tir 711995 - 6{2001: Tru'éng phing Ké hoach - Théng ké
Cong ty BH TP. HCM.

Tir 7/2001 - 2/2006: Tru'dng phéng Tai chinh - Ké
toan Bao Minh.

2/2006: Ké toan tru'dng Bao Minh.

Tir 1/2014 dén nay: Pho Téng Giam Bdc Bao Minh.

Born in 1968 in Hai Phong Province.
Qualifications: Bachelor of Economics-Major:
Accounting at Ha Noi University of Finance and
Accountacy.

From 9/1991 - 12/1994: Accountant of Bao Minh.
From 1/1995 - 5/1995: Deputy manager of Planning &
Statistics Department of Bao Minh.

From 7/19495 - 6/2001: Manager of Planning &
Statistics Department of Bao Minh,

From 7/2001 - 2/2006: General Manager of Finance
andAccountant of Bao Minh.

2/2006: Chief Accountant of Bao Minh.

From 1/2014 to present: Vice CEO of Bao Minh.



Mr. Chiu Quang Linh
Pho Tang Giam Boc [ Vice CEO

Sinh ndm 1968.

Trinh dd: C' nhan chuyén nganh Vin tai o to.

Tir 01/08/1996 - 2000: Nhan vién Bao Minh §8ng Nai.
Tir 01/03/2000 - 15/01/2002: Pho phong Phi hang hai -
Bdo Minh Béng Nai.

Tir 15/01/2002 - 10/07/2007: Pho Giam déc Cong ty
Bao Minh Bong Nai.

Tir 10/07/2007 - 04/09/2008: Quyén Gidm dic Cong ty
Bao Minh Béng Nai.

Tir 04/09/2008 - 04/2019: Giam ddc Cong ty Bao Minh
Pong Nai.

Tir 04/2019 dén nay: Phé Téng Gidm dac Tong Cong ty
Cd phan Bao Minh.

Born in 1968,

Qualifications: Bachelor of Automobile Transportation.
From August 1% 1996 - 2000: Staff of Bao Minh - Dong Mai.
From March 1 2000 - January 15" 2002: Deputy Head
of Non-Maritime Department - Bao Minh - Dong Nai.
From January 15" 2002 - July 10" 2007: Deputy
Director of Bao Minh - Dong Nai Company.

From July 10" 2007 - September 4™ 2008: Acting
Director of Bao Minh - Dong Nai Company.

From September 4™ 2008 - April 2019: Director of Bao
Minh - Dong Nai Company.

April 2019 - now: Deputy General Director of Bao Minh
Corporation.
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Organization Chart

Bail Hol Béng Ca Bang

Shareholder's Meeting

Hal Béng Quan Tri

Board of Directars

Ban Kiém Soat
Board of Supervisors

Ban Bieu Hanh

Executive Board

Ban K& Todn Tru Sd Chinh
Accounting Division

V&n phéng Tru Sd Chinh
Administration Affairs Division

o Mr. 5ai Van Hung
Quyén Giam ddc [ Acting Manager

Mrs. V& Ngoc Hanh Chau
CVPTry S3Chinhy Chief of H.O Secretariat

Ban Marketing & Quan Ly Bai Ly
Marketing & Agency Division

VPBD Bao Minh tai Ha Nbi
Rep. Office of Bao Minh in Hanoi

Mr. Nguyén Minh Bic

Mr. Lé Anh Tuan
x Phid Phu trach f Deputy Chief of Rep.Office

Giam Bdc [ General Manager

Ban Cing Nghé Théng Tin
Information Technology Division

Phiing Phap Ché
Legal Department

Mr. Vugng Tri Higu Mrs. Tran Thj Chi Lan

P.Gism doc phyrtréch/ Deputy General Manager Giam Bdc / General Manager

Ban Kiém Todn & Kiém Tra N&i Bd Phioing Xdy Dung Co Ban

Internal Audit Division Construction Department

Mr. Nguyén 5% Hing Mr. Nguy&n V&n Tan, M. Econ
Giam déc / General Manager Giam Boc / General Manager
Ban Té Chife Nhan Suf Phiong Quén Tri RUi Ro & &nh Phi
Human Resources Division Risk Management & Actuary Department
Mr. Nguyén Phudng Duy ; Mr. V6 Duy Cuidng

Giam déc | General Manager ﬂ-i ; Giam Béc / General Manager

Ban Tai Chinh K& Hoach
Finance & Planning Division

Mrs. Nguyén Thij Thu
Quyén Giam déc [ Acting Manager




Tigw ban Chinh sach Phat trién
Committee of Business Development

Tiéu ban Ta chife va Nhin su
Committee of Human Resources

| Ti#u ban Lao Bong va Lugng Thudng
Committee of Labor & Remuneration

Van phong Hoi Bang Quan Tri

Office of the Board of Directars

62 Cong Ty Thanh Vién

62 Branches

Ban Bao Hiém Tai San & K§ Thuat
Property & Engineering Insurance Division

Mr. Trdn Quang Nhat
Giam £dc [ General Manager

Ban Bdo Hiém Hang Hai
Marine Insurance Division

Mr. Nguyén Van Minh, MBA
Giam Boc / General Manager

Ban Bao Hiém Xe Co Gidi
Motor Vehicle Insurance Division

Mr. Nguy&n Hing Minh
Giam Bdc | General Manager

Ban Bdo Hiém Con Ngu'di
Health & Personal Accident Insurance

Mrs. Pham Thanh Hai
Giam Boc [ General Manager

Ban Tai Bao Hiém
Reinsurance Division

Mr. Nguyén Thanh Nam
Gidm Doc [ General Manager

Ban Béo Hiém Dy An
Project Insurance Division

Mr. Nguyeén Xuan Trong
P.Gidmddc phutrach/ Deputy General Manager

19 Phang Ban Chut king &
01 Trung Tém Bho T Trung Tarmn B Thutng

18 Functioral Devisions &

O Tradrving Center & 02 Compensation Center

Ban 8&u Tu
Investment Division

Mrs. Trdn Thj Thanh Hudng, M. Econ
Giam Bdc / General Manager

TT B&i Thudng Xe 0 t& TR HCM
Hochiminh City Motor Claims Center

Mr. Nguyén Vin Huy
Giam Boc / General Manager

TT Bi Thurding Xe O t8 TP Ha Nbi
Hanaoi City Motor Claims Center

Mr. Nguy&n Quang Hai
Phd Giam ddc / Deputy Manager

Ban Phat Trién Kinh Doanh
Business Development Division

Mr. Trinh Minh Buc
Giam PG6e [ General Manager

Trung Tam Bao Tao
Training Center

Mr. Bao Ngoc Hu'dng, Ph.D
Giam Bdc / General Manager
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» DANH SACH
cO PONG (Pé&n 31/12/2019)

List of Major Shareholders (contributed as at 31 December 2019)

Tén Co Ddng 50 lu'dng co phan Tyla

Shareholder's name Number of shares Percentage

Tong Cong ty Dau tu'va
Kinh doanh vén Nha nudc
(State Capital Investment Corporation - SCIC) 46.317.348 50,70

Tap doan Tai chinh Bao hiém AXA (Phap)
(AXA.SA, France) 15.209.700 16,65

Cong Ty TNHH Firstland ( Tap Boan Chevalier)
(Chevalier International Holdings Limited) 5.162.646 565

CBNV Bao Minh va cé déng bén ngoai
(Bao Minh's employees and others) 24.664.343 27,00

TONG CONG /TOTAL 91.354.037 100,00




DANH SACH
CAC NHA TAI BAO HIEM

List of Reinsurers of Bao Minh

Tén Cong ty Xép hang * Tén Cong ty Xép hang *

Company's name Rating * Company's name Rating *

TN 1;a’il
in Swiss Re Swiss Reinsurance Company aa- I:“‘ FM Insurance AR
Munich RE 3E MunichReinsuranceCompany  Aa- SWR Supply ChainOperationsReference A
W@  (iisseCentraledeReassurance Aa B Barbican Uoyd's Syndicate Barbican  a+
. The Toa Reinsurance
2 ToaRe company Limited Av BEAZLEY Pte Limited A
o
-rr
Allianz @ Allianz Reinsurance AR casorivs  Lloyd's Syndicate Canopious A+
m =
AXA Solution AR Chaucer Chaucer Singapore PTE Ltd A+
P | Kim
ZURICH  Zurichinsurance Company Switzerland Aa- EEEE Kiln Asia Limited A+
PPz aned Samsung Fire &
SAMPO % GROUP  Sampo International A+ yusparesmune - Marine Insurance Co. Ltd. Av+
Mﬁ) Axis Specialty Ltd A+ :] ; Aspen Reinsurance Company A
ASPEN
coface lea imi
LILE  Coface AA- ACE Insurance Limited AN

ace insurance

@QBE QEE Reinsurance Company A

(*): M xép hang digic deink gid bo¥ cong v AM BEST. Gim cde mife: AA {Superior): A { Excellem); B (Good)
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TONG QUAN THI TRUONG
BAO HIEM VIET NAM 2019

Overview of Vietnam Insurance Market in 2019

Téng quan thj truédng bao hiém 2019

MNim 2019, nén kinh t& Viét Nam c6 thém mdt ndm khdi
sac vdi tdng trudng cao va kinh t& v md nhin chung &n
dinh. Trong bdi canh dd, thi truéing bao hiém tiép tuc
duy trl da téng trudng, ca ché, chinh sdch trong linh
vifc bdo hiém tigp tyuc duge hoan thién,

Thi trw'édng Bao hiém phi nhan the ndm 2019

Thi trudng bao hiém phi nhan tho tiép tuc duy tri da
téng trudng cao, dn dinh, gép phan thu'e hién muc tiéu
chung cla thj truéng bao higm Viét Nam xay dyng nén
tai chinh quéc gia lanh manh, dam bao gil vifng an
ninh tai chinh, 8n dinh kinh t& vi mé, doanh thu phi bao
hiém phi nhan tho ting 13,27% so vdi cing ky nam
2018. K&t qua cy thé theo wdc tinh cla cdc doanh
nghiép nhu sau:

MNim 2019, tdng doanh thu phi bao hiém gdc cla thj
truing béo hiém phi nhén tho udc dat 52.842 ty déng,
téng 13,27% so vdi clng ky ndm 2018. Dan ddu thij
truéing vé doanh thu phi gdc 13 Bao Viét vdi doanh thu
udc dat 10.297 ty déng, ting 4,51% so vdi cung ky ndm
2018, chiém thi phin 19,49%. Tiép dé&n la PVI (7.297 ty
ding, tang 6,16% so vdi clng ky, chiém thj phan 13,813%),
PTI (5.692 ty déng, tang 36,86% so vdi cing ki, chiém
thi phan 10,77%), Bdo Minh (3.874 ty déng, ting 9,2% so
vdi ciing ky, chigdm thi phan 7,33%), PJICO (3.066 ty
ddng, ting 9,14%, chiém thi phan 5,8%).

Xét theo nghiép vu, bdo hiém sife khde (chiém ty trong
Idn nhat trong téng doanh thu 17.149 ty déng, chiém ty
trong 32,45%), tiép theo la bao hiém xe cd gidi (16.228
ty déng, chiém ty trong 30,71%), bdo hiém tai san va
bdo hiém thiét hai (6.069 ty dong, chiém ty trong
11,49%), bao hiém chdy nd (5.908 ty ddng, chiém ty
trong 11,18%), bao hiém hang hod vin chuyén (2.530 ty
ding, chiém ty trong 4,79%).

Pinh hu'dng ndm 2020

Cuyc QLGSEH sé tap trung cho viée chudn bi ho sd xdy dyng
Ludt Kinh doanh bao hiém (s(fa d&i). Trién khai xdy dung
du théo nghi dinh thay thé Nghj dinh 58 103/2008/ND-CP
ngay 16/9/2008 vé bao hiém bat budc trach nhiém dén sy
cua chi xe cd gidi. Bong thdi, bén canh viéc phdi hgp vdi
cac dan vi lién quan dé nghién clfu va trién khai cdc san
pham béo hiém, trong ndm 2020, Cuc sé tiép tyc theo dai,
thuic hién chinh sdch bao hiém néng nghiép theo Quyét
dinh 58 22/2019/QB-TTg cla Thi tudng Chinh phd, phé
chuin san pham bao hiém ndng nghiép theo dé nghi clda
doanh nghiép bao hiém.

Nguén: Ban tin Thj truéng Bao hiém Toan céu — Cuc
Quan Iy, Gidm st Bdo hiém — BTC & Hiép hii Bao Hiém
Viét Nam.

Insurance Market Overview in 2019

In 2019, Vietnam's economy had another prosperous year
with high growth and macro - economic stability in general.
In that context, the insurance market continued to maintain
its momentum, policies and mechanisms in the insurance
sector continued to be improved.

Non-life insurance market in 2019

MNon-life insurance market continued to maintain a high and
stable growth momentum, contributing to the implementation
of the Vietnam insurance market's common objective in
building a healthy national finance, ensuring financial security,
macro - economic stability, and non-life insurance premium
revenue increasing by 13.27 % compared to the same period in
2018. Specific results as estimated by enterprises are as
follows:

In 2012, the total premium revenue of the non-life insurance
market was estimated at 52,842 VND Billion, up by 13.27%
over the same period in 2018. Leading the market in the
premium revenue was Bao Viet with revenue estimated at
10,297 VND Billion, up by 4.51% over the same period in
2018, accounting for 19.49% market share. Next were PVI
(7,297 VND Billion, up by 6.16% over the same period,
accounting for 13.81% market share), PTI (5,692 VND Billion,
up by 36.86% over the same period, accounting for 10.77%
market share), Bao Minh (3,874 VND Billion, up by 9.2% over
the same period, accounting for 7.33% market share), PJICO
(3,066 VND Billion, up by 9.143%, accounting for 5.8% market
share).

By line of business, Health & Personal Accident Insurance
(accounting for the largest proportion of the total revenue
of 17149 VND Billion, accounting for 32.45%), followed by
Motor Vehicle Insurance (16,228 VND Billion, accounting for
30.71%), Property & Engineering Insurance (6,069 VND
Billion, accounting for 11.49%), Fire Insurance (5,908 VND
Billion, accounting for 11.18%), Cargo Insurance (2,530 VND
Billion, accounting for 4.79%).

Orientation in 2020

Department of the Insurance Supervisory Authority will
focus on preparing the documents to develop the Law on
Insurance Business (amended). Implementing the draft
decree to replace Decree No. 103/2008/ND-CFP dated
September 16™ 2008 on civil liability insurance for motor
vehicle owners. At the same time, besides coordinating
with related units to research and deploy insurance
products, in 2020, the Department will continue to monitor
and implement agricultur insurance policies according to
Decision No. 22/2019/QD-TTg of the Prime Minister, approving
agricultural products at the request of insurance enterprises.
Source: Global Insurance Market Bulletin - Department of
the Insurance Supervisory Authority - Ministry of Finance
& Vietnam Insurance Association.
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Bang doanh thu phi bdo hiém géc cua
cédc cong ty bao hiém phi nhan tho
(2018 - 2019) (BVT: Ty déng)

Direct premium table of

Mon-life insurance companies
{2018 - 2019) (Unit: VND Billion)

Biéu do thi phan
Market Share chart

Tén DMEBH Nam / Year Nam [ Year
Company Name 2018 2019
BAO VIET 9.852 10.297
PVI 6.873 7.297
PTI 4.159 5,692
BAO MINH 3.547 3.874
PJICO 2.809 3.066 sAOVI BAO MINH
Khdc | Others 19.412 22.616 . ol .
TONG CONG / Total 46.652 52.842 ® e & puico | Khéc/Others
Biéu do tang trudng ROE clia BMI
Growth chart of ROE of EMI
2 500.000.000.000 8,60%
8,40%
2,000.000.000.000 8,20%
8,00%
1.500.000.000.000 7.80%
7.60%
1.000.000.000.000 7.40%
7.20%
500.000.000.000 7.00%
£,80%
6
2018 2017 2018 2019 RS
Li rong 182.413.589.694 163.185.303.023 162.302.812.041 181,339.031.756
Net Profit
Van chi sd hiru )
ot ity 2171.161.527.328 2127.742.416.343  2.241933.036.486  2.268.578.094.956
ROE 8,40% 7.67% 7.24% 8,05%

mem L3i rong / Net Profit

Vonchu sé hiru /Owner'sequity ~ —e— ROE / ROE
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CHIEN LUGC KINH DOANH
GIAI POAN 2016 - 2020

The 2016 - 2020 Vietnam Insurance Market Development Strategy

Tadm nhin chién luge:

Tiép tuc khdng dinh Ia mdt trong nhirng doanh nghiép bao
higm phi nhén thg hang dau tai Viét Nam, hoat déng trong
linh vute kinh doanh dich vu tai chinh, béo higm.

S ménh hoat déng:

Gap phan mang lai sy an toan, &n dinh cla nén kinh té va
an sinh x& hji; Thic day sy phat trién virng manh cla thi
truéing bao hiém Viét Nam; Mang lai Igi ich cho cédc c8
déng va gdp phan giai quyét cdng an viéc lam cho ngudi
lao dong.

Tén chi, khau hiéu, nguyén tic hoat déng:

Tén chi hoat dong:

MANG LAI SU'AN TOAN,
HANH PHUC VA
AN KHANG THINH VUQONG

Khiu hiéu hoat déng:
BAO MINH
TAN TINH PHUC VU

Nguyén tic hoat déng:

HIEU QUAVA
PHAT TRIEN BEN VUNG

Muc tiéu chién lude:

Phét trién Bao Minh 12 mdt doanh nghiép hang dau trén thi
trurding bao hiém Viét Nam, cé néng lyc tai chinh bén vitng
va mot thugng higu manh, ddm bao canh tranh vdi thi

truding trong nuidc va cac nude trong khu vy,

Mang Iudi hoat dong rong khip gon nhe, hiéu qua, sn
sang cung cdp cac dich vu bao hiém, phuc vu va cham soc

khach hang nhanh va chit ludng nhat.

Hoan thién va duy tri cdc hé thdng thing tin quan Iy tai
chinh, nghiép vu tién tién dé 1am v khi va don bay trong
viéc td chifc phat trign kinh doanh, quan Iy va diéu hanh
doanh nghiép cling nhw phue vu va chdm séc khach hang
tat nhat.

Xay dung doanh nghiép cd cd cdu, quan tri diéu hanh
chuyén nghiép dugc xEp hang trong nudc va qudc té, co

hé théng quan tri rdi ro tién tién va hiéu qua.

Thue hién 16 trinh tdng vén diéu 1& tlr ngudn van
thang du phat hanh, cy thé: Ndm 2016 ting 10% dat 913
ty déng, ndm 2018 ting 10% dat 1.000 ty déng, ndm 2020
tdng 10% dat 1.100 ty déng.

Xay difng déi ngd CBNV chuyén nghiép, cé day di kién
thife va trinh do; X8y dung méi truding lam viée than thién
co vin hoa riéng biét dé phat huy t8t nhat ndng luc cha

ngudi lao ding.

Céc chi tiéu hoat déng kinh doanh giai doan 2016 - 2020:
Tang trudng vé doanh thu, binh quan tir 8% dén 10%.
Téng trudng vé hidu qua kinh doanh tif 7% dén 8%, ty |2 |4
chia cé tie thdp nhat 10%/ ndm.



Strategic Vision:
Be continuously confirmed as one of the leading non-life
insurance enterprises in Vietnam, operating in the field of

financial, insurance service business.

Operating Mission:

Contribute to the safety and stability of the economy and
social sercurity: promote the healthy growth of Viet Nam
insurance market: bring the benefits for shareholders and

create jobs for labourers,
Guidelines, slogan, operating principles:

Operating guidelines:

BRING THE SAFETY,
HAPINESS AND PROSPERITY
TO OUR CLIENTS AND SOCIETY

Operating slogan:

BAO MINH -
WHOLE-HEARTED SERVICE

Operating principles:

EFFECTIVENESS AND
SUSTAINABLE DEVELOPMENT

Strategic objective:

Develop Bao Minh to become a top enterprise in Vietnam
insurance market, which has sustainable financial capacity
and strong brand name, ensure competitiveness to domestic

market and other countries in the area.

Wide operation network: compact, efficient, ready to
provide insurance services, catering and caring customer

guickly with best quality.

Improve and maintain information systems for financial
management, advanced business to be weapon and
leverage in organizing of business development, managing
and monitoring enterprise as well as cartering and caring

customers with the best services.

Build an enterprise with a professional structure, operating
management which is domestic and international ranked,

have advanced and effective risk management system.

Implement the roadmap to increasing the equity from the
insurance surplus funds, specifically: anincrease of 108:in 2076
toreach 913 VND Billion, in 2018 increased 108 to gain 1,000 VND
Billion, an increase of 10%:in 2020 to reach 1100 VND Billion.

Build the professional human resources, with fully knowledge
and gualification; Build the friendly working environment with
tailored culture to best promote the capacity of employees.

Targets of operating business in the period 2016-2020:
Growth on revenue, average from 8% to 10%.
Growth on business effectiveness from 7% to 8%, the

dividend is at least 10%/year.
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THONG TIN TAl CHINH CO BAN
GIAI DPOAN 2015 - 2019

Basic Information of Finance of Period 2015 - 2019

Biéu dé tdong doanh thu / Chart of total revenue . 4593
4,096 '

4.000 3.750

3.500

3.000

2.500

2.000

Ty déng/ VND Billion

1.500

1.000

500

0
2015 2016 2m7 208 2019 Nam /[ Year

Biéu dd Igi nhuén trude thué / Chart of profits before taxes

250

2227 220,6

2008

1883

200

150 1287

100

Ty déng/ VND Billian

50

2015 2016 2mz 2018 20718 Nam /[ Year



i

BAO MINH

Biéu do von chi sd hiru / Chart of owners’ equity
4.000
3.500
3.000

2.500
21 2127 2.241 2.268

2.093
2.000

1.500

Ty dong/ VMD Billion

1.000

500

2015 2016 207 20ma 2018 Mam [ Year

Doanh thu phi Bao Hiém & Hé sé két hap / Insurance premium & Combined ratio

6.000.000.000.000
5.000.000.000.000 - 97,51%
| 97,67%
4.000.000.000.000 1 » 9821% , \J 99,68% & N3m 2016
3.000.000.000.000 - : - & N&m 2017
5 e N3m 2018
2.000.000.000.000 -
. @ Nam 2019

1.000.000.000.000 -

9700%  9750%  9800%  9850%  99,00%  9950%  100,00%  100,50%

BAO MINH Nam 2016 Nam 2017 _ Nam 2018 Nam 2019

Combined ratio 98,21% 99,68% 97,67% 97,51%

DoanhthuphiBH | 3473807.822.863 | 3.824.572.678.504 | 4.028.362.267.977 | 4.375.570.964.950
Insurance premium
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Ty déng / VND Billion
Doanh thu / Premium Revenue



Tang doanh thu:

Tang doanh thu: 4- 593“? déng, dat 100,33%

so0 vdi k& hoach, tdng trudng 7,57 % so vdi clng ky.

Doanh thu phi bao hiém gdc: 3.874 ty dong, dat 100,7%
so vdi k& hoach, ting tru'dng 9,2% so vdi clng ky.

Doanh thu nhén tdi bdo hiém: 501 ty dong, dat 100,2%
so vdi k& hoach, ting trudng 4,3% so vdi cung ky.

Doanh thu hoat déng tai chinh: 217 ty déng, dat 94,5%
s0 vdi k& hoach va bing 89,4% so vdi clng ky.

Chi bdi thuéng goc: 1.454 ty ddng, bing 31,66% so vdi
doanh thu.

Lgi nhudn thudn tir hoat ddng kinh doanh bao hiém:
84,45 ty déng.

Lei nhudn trude thug: 220,6 ty dong, dat 100,27% so vdi
ké& hoach.

Lol nhudn sau thué: 181,3 ty dong, dat 98% so vdi ké
hoach.

L3i cd ban trén cd phigu: 1.674 déng.

Téng du phéng nghiép vu: 1-342 ty déng

Trong da:

- Dy phong phi 985 ty dong
- Dif phiing béi thuiing 266 ty déng
- Duf phbng dao ding ldn 91ty déng

Tdng tai san tai thdi diém 31/12/2019

5- 68 0 ty déng

Total revenue:

Total revenue: 4,593 VND Billion, reaching

100.33% of the plan, up by 7.57% over the same
period.

Original insurance premium revenue: 3,874 VND
Billion, reaching 100.7% of the plan, up by 9.2% over the
same period.

Reinsurance revenue: 501 VND Billion, reaching 100.2%
of the plan, up by 4.3% over the same period.

Revenue from financial activities: 217 VYND Billion,
reaching 94.5% and equaling 89.4% over the same
period.

Original claim: 1,454 VND Billion, equaling 31.66% of
the revenue.

MNet profit from insurance business: 84.45 VND Billion.
Profit before tax: 220.6 VND Billion, reaching 100.27%
of the plan.

Profit after tax: 181.3 VND Billion, reaching 98% of the
plan.

Basic earning per share: 1,674 VND.

Total technical reserve: 1 ,342 VND Billion

In which:

: 985 VND EBillion

: 266 VND Billion
91 VND Billion

- Premium reserve
- Claim reserve
- Contigency reserve

Total assets as at 31 December 2019

51680 VND Billion

Tong tai san tai thai diém 31/12/2019

5.680

Ty déng

Total assets as at 31* December, 2019

5,680

VND Billion
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3.895 133

Ty dong / VND Billion Ty dong / VND Billion
Doanh thu / Premium Revenue Lgi nhudn trude thué/ Profit before tax




Tif ddu ndm 2020 dé&n nay tinh hinh dich bénh Covid-13
dang dién bién hét sic phifc tap, nguy hiém va khing
Iwdng tru'de duge, da va dang cd nhifng tac déng séu
réng theo chiéu hudng tiéu cu'c tdi nén kinh té toan
cdu, nén kinh t& Viét Nam ndi chung, nganh kinh doanh
bao higm ndi riéng. Nham muc tiéu dai phd mét céch
c6 hiéu qua trude cdc tdc dong cla dich bénh, cling cd
va duy tri sif phat trién bén virng, tich 10y ndi lyc dé tao
da tang trudng trong tu'ong lai ngay sau tinh hinh dich
bénh dugc kiém soat, Bio Minh da dya trén cg sd danh
gid, xem xét mdt cdch toan dién va than trong cédc yéu
t& lién quan dé dé ra cdc chi tiéu kinh doanh ndm 2020

nhu sau:

HIEU QUA
&

PHAT TRIEN
BEN VUNG

Téng doanh thu:

3.895 ty déng, dat 85% doanh thu thyc hién

nam 2019,

Trong da:

- Doanh thu phi bao hiém gdc: 3.281,5 ty dong, dat
84,7% so vdi thu'e hién ndm 2018,

- Doanh thu nhén tdi bao higm: 426 ty déng, dat 85% s0
vdi thu'c hién ndm 2019.

- Doanh thu hoat dgng tai chinh: 187,5 ty dong.

Lai nhudn trude thué: 1 88 ty déng.

Fram the early of 2020 until now, the situation of
Covid-19 epidemic is very complicated, dangerous
and unforeseen, and has had profound and negative
impacts on the global economy, Vietnam economy in
general, insurance business in particular. Aims to
effectively deal with the epidemic’'s impacts,
consolidate and maintain sustainable development,
accumulate internal resources to create momentum
for future growth right after the epidemic is under
control, Bao Minh has set goals based on evaluation,
a comprehensive review of the relevant influencing

factors as follows:

A. Goal:

EFFECTIVE
&

SUSTAINABLE
DEVELOPMENT

B. Targets

Total revenue:

3,895 VND Billion, reaching 85% of the

revenue made in 2019.

In which:

- Original premium revenue: 3,281.5 VND Billion, an
increase of 84.7% compared to the same period.

- Reinsurance revenue: 426 VND Billion, an increase of
85% compared to the same period.

- Revenue from financial activities: 187.5 VND Billion.

Profit before tax: 1 88 VYHND Billion.
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CAC GIAI PHAP

PIEU HANH NAM 2020

Solutions for Business Operations in 2020

VE QUAN TR| TAI CHINH / ON FINANCE

Chu trong cng tac quan trj tai chinh: Kiém sodt cong ng,
khiing dé ng gia tang, vudt chi quan ly, siét chét cdc chi phi
khai théc khodn, chi phi e8 dinh, chi trd lugng, quan Iy quy
phie Idi, quan Iy tam @'ng. Tiép tuc quan ly, theo dbi chat
ché tinh hinh hoat ddng cula céc ddn vi mé Bao Minh gdp
van lién doanh, cf phan.

Focusing on financial management: Controlling debts,
not letting debts increase, exceeding management
expenses, tightening expenses of flat rate exploitation,
fixed expenses, payment of wages, managing welfare
funds, managing advance. Continuing to manage and
closely monitor the operation of units in which Bao
Minh contributed capital to joint ventures and shares.

VE NGHIEP VU / ON BUSINESS LINE

Chu trong cac gidi phap cai tién chit lugng dich vu bao
hiémy; nghién ciu phat trién cdc nhém san pham mdi. Tap
trung vao giai phdp phat trién doanh thu dai vdi céc nhém
nghiép béo hiém con ngudl, xe cd gidi 14 nhifng nghiép vu
bdo hiém cé nhidu tiém ndng hgp téc ban Ié théng qua cdc
ddi téc.

Focusing on solutions to improve the guality of
insurance services; researching and developing new
product groups. Focusing on solutions to develop
revenue for insurance groups of people and motor
vehicles are the groups with great potential for retail
cooperation through partners..

VE NHAN SU / ON HUMAN RESOURCES

Tiép tuc déi mdi va cdu tric lal td chire nhén sy, phing ban
kinh doanh phil hgip vdi xu thé phat trign dich vu phuc vy
khach hang va kénh khai thac qua nhiéu hinh thific nhdm
da dang kénh phén phdi. X8y dung cd ché, bac Iudng mdi
cho CECNY tai tru sd chinh ddm bdo canh tranh, gilf chin
va thu hit cdn bd o ndng lyc.

Continuing to renovate and restructure human resources,
business departments in line with the service development
trend to serve institutional customers and individual
customer exploitation channels through various forms and
distribution channels. Developing new mechanisms and
salary scales for employees at the headquarters, ensuring
competition, retaining and attracting qualified employees.




VE BAN HANG / ON SALE

Tép trung dao tac phat trién dol ngd quan ly va bén hang
chuyén nghiép theo dinh hu'dng phat trién nghiép vu tifng
dia ban riéng biét. Bong thdi, kénh badn hang tryc tuyén
cling dugc chd trong trong cing tdc quang b4, thudn tién
cho khach hang tham gia bao hiém.

Focusing on training and developing the professional sales
and management team according to the professional
development orientation for each specific locality. Training
advanced management personnel, planning of cadres in
inheritance-oriented activities for development.

e

VE CONG NGHE THONG TIN /

ON INFORMATION TECHNOLOGY

Tang cuéng ap dyng CNTT dé hd trg khai thdc, quan Iy:
trién khai phan mém bao higm con ngudi (3i), bén hang
trye tuyén (website), sir dung céng cu giam dinh online
quan Iy phé duyét béi thuding, Quan Y va phat trién cdc
ing dung in 8n hoa don dién td nham tao digu kién thuén
Igfi va quan Iy &n chi, gidp cai tién quy trinh quan Iy, X 1y
dif liéu, nhdm hé trg kjp thdi cho cng tdc quan tri.

Enhancing the application of information technology to
support exploitation and management: deploying human
software (3i), selling insurance services online (website),
using online assessment tools to manage claim approval.
Managing and developing e-invoice printing applications to
create favorable conditions and printed paper management,
helping to improve the process of managing and processing
data, in order to suppart the administration in a timely
manner.

VE QUAN TRI RUI RO |

ON RISK MANAGEMENT SOLUTIONS

Tang cuding cong tdc gidm sat theo mo hinh quén trj rdiro
da xay ding trong ndm, phdi hgp vdi cdc Phong, Ban,
Trung tdm Tru Sd chinh d& ra soét nhifng quy dinh, quy
trinh lién quan dén cac rdi ro d3 dua ra. Tiép tuc hoan tat
thi tyc dé chinh thic téi x8p hang tin nhiém § mdc B+
nhdm md rdng nhan tdi bao hiém va téng kha ning diu
thdu bdo higm céc dy dn I6n.

Strengthening supervision under the risk management model
built during the year, in collaboration with Departments,
Boards, and Headquarter Centers, to review regulations and
processes related to the given risks. Completing procedures to
officially reclassify the credit rating at B, in order to expand
reinsurance and increase bidding capacity for large projects.
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1.249 311
Ty dong / VND Billion Ty dong / VND Billion
Doanh thu / Premium Revenue Boi thudng / Claim Payment



Nhén dinh tinh hinh kinh doanh:

Nghiép vu bao hiém con ngudi trong ndm 2019 téng trudng
éndinh.

Bao hiém hoc sinh va bao hiém chdm séc sifc khoe doanh thu
ting tru'dng so vdi cling ky ndm 2018 va kinh doanh hiéu qua.
Kénh ban bao hiém qua céc t8 chitc tin dung, ngan hang
chiém ty trong doanh thu khé Idn; chi€ém 76,7% so véi doanh
thu bao hiém truyén théng va ti 1& bdi thudng rat thap, chua
dén 0,5%.

Két qua kinh doanh :
Doanh thu: 1 . 2 4 9 ty déng. Tang 14,05% so
vdi cung ky.

B6i thudng: 31 1 ty déng. Tang 18,39% so vdi

cung ky.

Identify the business situation:

Human insurance operations in 2019 grown steadily.
Student insurance and health care insurance revenue
increased over the same period in 2018 and achieved
effective business.

Insurance sales through credit institutions and banks
accounted for a large proportion of revenue; accounting for
76.7% of traditional insurance revenue and claim ratio is

very low, less than 0.5%.

Business results:
Premium revenue: 1, 2 4 9 VND Billion. Up by
14.05% compared to the same period.

Claim payment: 31 1 VND Billion. Decrease up by
18.39% compared to the same period.

Pinh hudng tinh hinh kinh doanh:

Quan ly toan dién Nghiép vu bao hiém tai nan va y t& tir
khau khai théc, béi thudng, bao lanh vién phi va bao
hiém con ngudi qua mdi gidi dé giam ty 1é bdi thudng va
c6 13i vé kinh doanh bao hiém.

Nhanh chdng nghién clfu xady dung phan mém quan ly
nghiép vu BHCN.

Hdp téc vdi déi tac irng dung phan mém bén bao hiém
online sdn pham bao hiém du lich qudc t&, bao hiém
ch@m séc stic khde ca nhan.

Md& réng kénh khai thac qua cdc té chirc tin dung va

ngan hang.

Orientation of business situation:

Comprehensive management of accident and medical
insurance operations from exploitation, claim, hospital
guarantee and human insurance through brokers to
reduce the rate of claim and profit on insurance
business.

Quickly researching and developing software for
managing human insurance operations.

Cooperating with software application partners to sell
online insurance for international travel insurance and
personal health care insurance products.

Expanding exploitation channel through credit

institutions and banks.

Biéu dé Doanh thu & B6i thudng / Premium Revenue & Claim Payment Chart
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NGHIEP VU BAO HIEM
XE CO GIOI

Motor Vehicle Insurance

Ty dong / VND Billion Ty dong / VND Billion
Doanh thu / Premium Revenue Boi thudng / Claim Payment



Nhén dinh tinh hinh kinh doanh:

Thi trudng xe 6td mdi & Viét Nam: S8 Iugng xe chd ngudi
tang 22%, cac loai xe khac giam tir 5-20%, nhém xe san xuat
trong nudc ting 1%. Anh hudng chinh séch thué khu vuc
lam doanh s& dong xe ban tai tdng. Nha nudc tang cudng
kiém soét chi phi céng trong dé han ch& mua bao hiém thiét
hai vat chat xe. Khd khan ctia chién tranh thudng mai My -
Trung lam anh hudng dén nhém xe phuc vu san xuat, nhu
cau tham gia bao hiém d6i vdi nhém khach hang nay bi anh
hudng.

Nghiép vu bao hiém xe cd gidi van la phan khtic thj trudng
canh tranh manh vé chi phi khai thac, phi bao hiém dé danh
dich vu tir nhirng kénh phan phdi Ién, khach hang Ién.

K& hoach kinh doanh:

Doanh thu: 79 5“} déng. Tang 4,34% so vdi
cung ky.

Boi thudng: 434 ty dong. Giam 9,87% so vdi

cling ky.

Identify the business situation:

New car market in Vietham: The number of passenger cars
increased by 22%, other types of cars decreased from 5-20%, the
group of domestically produced cars increased by 1%. The
influence of regional tax policy increased sales of pickup trucks.
The state strengthened its control over public expenses, limiting
the purchase of vehicle physical damage insurance. Difficulties
of the US - China trade war affected the group of vehicles for
production, the insurance demand for this group of customers
was affected.

The motor vehicle insurance is still a competitive market
segment in terms of exploitation expenses, insurance premiums

for services from large distribution channels, large customers.

Business results:

Premium revenue: 795 VND Billion. Up by
4.34%compared to the same period.

Claim payment: 434 VND Billion. Decrease by
9.87%compared to the same period.

Pinh hudng tinh hinh kinh doanh:

Cai thién chéat lugng phuc vu théng qua céng tac téi td chiic
dan vi.

Ung dung céng nghé théng tin trong céng tac gidm dinh, xét
béi thudng.

M@ réng mang Iudi ban hang va phuc vu va da dang kénh
bén hang.

Orientation of business situation:

Improving service quality through organizational
reorganization.

Application of information technology in assessment
and claim consideration.

Expanding sales and service network and diversifying
sales channels.

Biéu dd Doanh thu & Bdi thudng / Premium Revenue & Claim Payment Chart
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NGHIEP VU BAO HIEM
TAI SAN & KY THUAT

Property & Engineering Insurace

505

Ty dong / VND Billion Ty dong / VND Billion
Doanh thu / Premium Revenue Boi thudng / Claim Payment



Nhén dinh tinh hinh kinh doanh:

Nghi dinh 23/2018/NB-CP vé Bao hiém chédy nd bat buéc
(c6 hiéu luc tir 15/4/2018) tiép tuc tac dong tich cu'c vao sy
tdng trudng doanh thu mang bao hiém chdy nd. Tuy
nhién, tinh trang canh tranh phi ky thuat gilta cac doanh
nghiép bao hiém vén ti€p tuc dién ra phd bién, ké cé ddi
vdi nhitng nhém nganh cé rui ro rat cao nhu gb, da giay.
Nghi dinh 119/2015/ND-CP va TT 329/2016/TT-BTC quy
dinh vé bao hiém bat budc trong hoat déng dau tu xay
dung c6 hiéu luc thi hanh tir 01/3/2017 nhung viéc trién
khai thuc hién vén tiép tuc gép nhiéu khé khin; mét s8
DNBH van tiép tuc cé tinh khéng tuén thi quy dinh vé biéu
phi, canh tranh phi ky thuét.

V& tinh hinh tén that, ngoai su kién mua I6n géy ngép lut &
cdc tinh Tay Nguyén, ndm 2019 khdong phat sinh su kién
thién tai 16n. Tuy nhién, tinh hinh t8n that do chdy nd trén
thi trudng tiép tuc dién bién phrc tap, thi truding tiép tuc
ching kién nhiéu vu tén that 16n do chéy nd, dic biét |a
lién quan dén cac nganh thudc rdi ro nhém 5.

Céc chinh séch nghiép vu d& trién khai hiéu qua trong
2018 tiép tuc dugc duy tri va phét huy, gép phan thuc day
tdng trudng doanh thu, han ch& céc vu tén that I1én vé
chay nd.

Két qua kinh doanh:
Doanh thu: 1 . 51 7t3'~' déng. Tang 15,73% so
vdi cung ky.

Bdi thudng: 505 ty dong. Giam 13,88% so vdi

cung ky.

Identify the business situation:

Decree 23/2018/ND-CP on compulsory fire insurance (effective
from April 15" 2018) continues to have a positive impact on the
growth of fire insurance revenue. However, non-technical
competition among insurers continues to be widespread, even
for high risk industries such as wood and footwear.

Decree 119/2015/ND-CP and Circular 329/2016/TT-BTC
stipulating compulsory insurance in construction investment
activities, takes effect from March 1 2017 but implementation
continues to face many difficulties; A number of insurers still
continue to intentionally fail to comply with the regulations on
tariff and non-technical competition.

Regarding the situation of losses, in addition to the heavy rain
event causing floods in the Central Highlands provinces, there
was no major natural disaster event in 2019. However, the
situation of fire and explosion losses in the market continued to
be complicated, the market continued to witness many large
losses due to fire and explosion, especially related to the sectors
of risk group 5.

Effective operational policies in 2018 continued to be maintained
and promoted, contributing to boosting revenue growth, limiting
major losses in fire and explosion.

Business results:

Premium revenue: 1, 5 1 7VND Billion.
up by 15.73% compared to the same period.

Claim payment: 50 5 VND Billion. Decrease by
13.88% compared to the same period.

Binh hudng kinh doanh:

Tang cudng va nang cao chéat lugng dich vy hudng vé
khach hang théng qua céc giai phap cu thé va thiét thuc
tlr khau danh gid rui ro, xét nhan bao hiém cho dén khau
gidi quyét bdi thudng.

Pay manh cong tac phat trién cac san pham mdi phl hgp
véi nhu cau thi trudng, cai tién san pham phl hgp vdi céc
kénh phan phai. Chu trong phat trién mang bao hiém qua
té chiic tin dung, bao hiém néng nghiép (theo chudng
trinh ctia Chinh phu), bao hiém hang khéng.

Tiép tuc tdng cudng cong tac dao tao nang cao chat lugng
dbi ngl, dic biét |1a ddi vdi dia ban trong diém.

Orientation of business situation:

Strengthening and improving the quality of customer-oriented
services through practical solutions from risk assessment,
insurance review to claim settlement.

Promoting the development of new products in line with
market demand, improving products in accordance with
distribution channels. Paying attention to developing the
insurance segment through credit institutions, agriculture
insurance (under the Government's program), aviation
insurance.

Continuing to strengthen training in order to improve the
quality of the team, especially in key areas.
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Nhén dinh tinh hinh kinh doanh:

Do anh hudng clia cudc chién thudng mai gilra My va Trung
Qudc nén kim ngach bao hiém hang héa van chuyén khéng
0 tdng trudng, trong khi canh tranh vé phi ky thuat vé diéu
kién va phi bao hiém van tiép tuc. Bao hiém tau bién van tiép
tuc khé khan do ddi tau bién Viét Nam tiép tuc gidm manh ca
vé s6 lugng |&n gid tri, dic biét ddi tau bién bi thay thé bai dbi
tau SB cé gid tri thap va tinh trang ky thuat kém dan dén phi
bao hiém nghiép vu tau bién gidm sit nghiém trong trong
khi t6n that tdng nhanh.

Ty Ié bdi thudng gdc chu yéu tap trung vao nghiép vu bao
hiém tau cd Nghi dinh 67, than tau bién. Nghiép vu hang héa
van cé hiéu qua do kiém sodt tét cdng tdc nhén bao hiém

va dé phong han ché tén that.

K& hoach kinh doanh:
Doanh thu: 3 0 6t9 déng. Pat 90,00% s0 vdi

cung ky.

Bdi thudng: 1 9 0 ty déng. Giam 1 3,40% so vdi

cung ky.

Identify the business situation:

Due to the impact of US - China trade war, the insurance
turnover of cargos had not grown, while the non-technical
competition on conditions and premiums continued. Marine
insurance continued to be difficult as the Vietnamese fleet
continued to decline sharply in both quantity and value,
especially the fleet had been replaced by the SB fleet with
low value and poor technical condition, leading to a severe
decline in marine insurance premiums while the loss
increased rapidly.

The original claim ratio mainly focused on the marine
insurance of Decree 67, ship hull. Cargos insurance was still
effective due to good control of receiving insurance and

loss prevention.

Business results:

Premium revenue: 306 VND Billion. Equal
90.00% compared to the same period.

Claim payment: 1 90 VND Billion. Decrease by
13.40% compared to the same period.

Binh hu'dng tinh hinh kinh doanh:

Tap trung khai thac nghiép vu cd hiéu qua cao la hang héa va
uu tién cho céc dja ban trong diém théng qua viéc diéu
chinh ca ché& quan Iy nghiép vu va cd ché tai chinh déng thdi
tdng cu'dng dao tao nghiép vu chuyén sau.

Tiép tuc ndng cao chat Iugng dich vu bang cach ting cudng
cong téc quan Iy rdi ro trong qua trinh nhén béao hiém va giai

quyét bdi thudng, déc biét déi vdi nghiép vu tau ca.

Orientation of business situation:

Focusing on highly efficient operational exploitation is
cargos and priority for key areas through the adjustment of
professional management mechanism and financial
mechanism while strengthening intensive professional
training.

Continuing to improve service quality by strengthening
risk management in the process of receiving insurance and
settling claim, especially for fishing vessels.
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Nhén dinh tinh hinh kinh doanh:

1.1 Téng quan thi trudng tdi bao hiém qudc té

N&m 2019 la ndm bat thudng vé thién tai, mét ndm khé
khan cho nha bao hiém va tdi bao hiém khi phai déi mat
vdi nhiéu tdn thét tir tham hoa thién tai lam anh hudng I6n
dén két qua kinh doanh va tinh hinh tai chinh cta ho.
N&ng Iuc cdc nha tai giam d&i vdi hgp déng tai bao hiém ti
|& do két qua clia cac hgp dong nay.

Vién canh 2020:

V& téng thé céc diéu kién trén thi trudng dugc du kién sé
khé khan han, phi tai bao hiém, dic biét |1a phi Nat Cat s&
tang.

Thi trudng tiép tuc xu hudng giam téi bao hiém ti 1& va
tang téi bao hiém phi ti Ié.

1.2 Phi nhugng tai bao hiém trong nudc

N&m 2019 tiép tuc khé khén do t8n that vé chdy tiép tuc
tdng. Cac nganh nghé cé rui ro cao nhu may méc, dét,
giay, gb, kho, gidy, nhira, mut x8p... cdc nha téi duy tri d4p
dung diéu kién t8i thiéu vé khai thac dich vu.

Nghi dinh 23 vé chdy nd bat budc d& gép phan cai thién
phi bao hiém, tuy nhién tinh hinh canh tranh van rét gay
gat nhat 1a vé rui ro khdng bi chi phai bdi nghi dinh 23.
Tén thét dién bién theo chidu hudng x&u va cé xu hudng
téng cao, cac y&u td nay nhin chung d& anh hudng khdng
nho dén viéc thu x&p tai bao hiém cho ca tai bao hiém cd
dinh va tam théi.

1.3 Nhén téi béo hiém

Doanh thu nhén tdi bao hiém dat 501 ty déng dat 100% so
k& hoach, tdng trudng 4,3 % so vdi ndm 2018.

Dat dugc mic ting trudng trén l1a do Téng céng ty chi
trugng tdng cudng néng luc nhén téi bao hiém, xem day &
kénh quan trong dé phat trién doanh thu, ndm 2019 Bao
Minh ti&p tuc md réng quan hé hgp tac va trao ddi dich vu
trén cd s@ ddnh gia rui ro mot cach than trong.

Két qua kinh doanh:

Doanh thu: 5 0 1 ty dong. Tang 4,38% so vdi
cung ky.
Boi thudng: 271 ty dong. Giam 13,97% so vdi

cung ky.

Identify the business situation:

1.1 Overview of the international reinsurance market
2019 was an extraordinary year for natural disasters, a difficult
year for insurers and reinsurers in the face of many losses from
natural disasters that greatly affected the business results and
financial situation.

The decrease in capacity of reinsurers for rate reinsurance
contract as aresult of these contracts.

Outlook 2020:

In general, market conditions are expected to be more difficult,
reinsurance fees, especially Nat Cat fees will increase.

The market continues to reduce the rate reinsurance and
increase the non-rate reinsurance.

1.2 Domestic reinsurance cession fee

2019 continued to be difficult due to increased fire losses.
High-risk industries such as garment, textile, shoes, wood,
storage, paper, plasticc foam... Reinsurers maintained
minimum conditions of service exploitation.

Decree 23 on compulsory fire and explosion had contributed
to improving insurance premiums, but the competition
situation was still very fierce, especially in terms of risks not
governed by Decree 23.

The losses were in a negative direction and tend to increase,
these factors had generally affected the reinsurance
arrangement for both fixed and temporary reinsurance.

1.3 Receiving reinsurance

Reinsurance revenue reached 501 VND Billion, reaching 100% of
the plan, up by 4.3% compared to 2018.

This growth was achieved by the Corporation's policy of
strengthening reinsurance capacity, considering this as an
important channel to develop revenue, in 2019, Bao Minh
continued to expand cooperation and exchange of services on
the basis of prudent risk assessment.

Business results:

Premium revenue: 5 0 1 VND Billion. Up by
4.38% compared to the same period.

Claim payment: 271 VND Billion. Decrease by
13.97% compared to the same period.

Phudng hudng hoat déng nam 2020:

Tap trung thu'c hién tat cdng tac téi bao hiém tam thdi phuc
vu cdng trinh I16n, hé trg dau thau, khai thac cac dich vu Ién
va trong diém, md réng viéc nhan tai bao hiém ra quéc té
nham tang cudng va da dang hda doanh thu nhin téi.

Orientation of business situation:
Focusing on performing well the temporary reinsurance
for big projects, supporting bidding, exploiting major
services, expanding international reinsurance to increase
and diversify reinsurance revenue.
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Nhén dinh tinh hinh kinh doanh:

Tiép tuc &n dinh kinh t& vi md, dat két qua tich cuc trong
nam 2019, tdng trudng GDP ndm 2019 dat 7,02%, vu'gt muc
tiéu quéc hoi dé ra la 6,6% - 6,8%.

MUrc tdng trudng tin dung ndm 2019 udc dat 12,1%, thap
hon mifc 13,3% cua cling ky ndm 2018. Téng phuang tién
thanh toédn va huy déng vén cla cdc té chifc tin dung lan
lugt tdng 12,1% va téng 12,5% so vdi ndm 2018. Huy ddng
von qua thi truéng chifng khoan trong ndm dat 313.900 ti
déng, tdng 12,6% so vdi ndm trudc.

Xu hudng giam 13i suat: Thang 9, NHNN déng loat giam I&i
suét diéu hanh bao gdm |ai suat tai chiét khau va tdi cap
van. Ké tir thang 10, NHNN ciing chinh thifc ha tran 13i suat
cho vay va |3i suat tién guri.

Thi truéng chifng khodn: chi sd VN Index dat 960,99 diém
- tdng 7,7% so vdi cudi ndm 2018. Tuy nhién, TTCK trai qua
1 ndm day bién ddng, chi sd VN Index chu yéu dao dong
trong bién dd hep 950-1000 diém, 16 hen nang hang thj
trudng maéi nai.

Chinh phu ban hanh Nghi dinh 163/2018/NB-CP cé hiéu
luc tir 01/2/2019 la nén tang phap ly mdi, dinh hinh va tao
diéu kién phat trién thj trudng trai phiéu doanh nghiép
Viét Nam.

Két qua kinh doanh:

Doanh thu: 205 ty déng.
S6 du dau tu dén cudi ndm: 2 . 6 7 0 ty dong.

Identify the business situation:

Continuing to maintain macroeconomic stability, achieving
positive results in 2019, GDP growth in 2019 reached 7.02%,
exceeding the National Assembly target of 6.6%- 6.8%.

Credit growth in 2019 was estimated at 12.1%, lower than 13.3% of
the same period in 2018. Total means of payment and capital
mobilization of credit institutions increased by 12.1% and 12.5%
compared to 2018 respectively. Capital mobilization through the
stock marketintheyearreached 313,900 VND Billion, up by 12.6%
compared to the previous year.

Trends in reducing interest rates: In September, the State Bank of
Vietnam simultaneously reduced interest rates including
rediscounting rates and refinancing rates. Since October, the
State Bank has officially lowered the ceiling lending rates and
deposit rates.

Stock market: The VN Index reached 960.99 points - an increase
of 7.7% compared to the end of 2018. However, the stock market
experienced a turbulent year, the VN Index mainly fluctuated in
a narrow band of 950 - 1000 points, missed the opportunity to
upgrade emerging markets.

The Government issued Decree 163/2018/ND-CP effective from
February 1% 2019 as a new legal foundation, shaping and
facilitating the development of Vietnam's corporate bond
market.

Business results:

Investment revenue: 205 VND Billion.

Investment balance at the end of the year: 2,670 VNDBillion.

Pinh hudng kinh doanh:

Tiép tuc cd ciu lai danh muc dau tu' nham da dang hod céc
loai hinh dau tu theo hudng an toan, hiéu qua, dam bao
kha ndng thanh todn thudng xuyén déng thdi hd trg cho
hoat déng kinh doanh nghiép vu bao hiém.

Gidm ty trong dau tu chitng khodn, ting ty trong vao dau
tu trdi phigu cua cdc doanh nghiép cé hoat dong phat
trién 8n dinh, hiéu qua (uu tién tréi phi€u ngan hang,...)

Orientation of business situation:

Continuing to restructure the investment portfolio in
order to diversify investment types towards safety and
efficiency, ensuring regular solvency and supporting
insurance business activities.

Decreasing the proportion of securities investment,
increasing the proportion of investment in enterprise’s
bonds with stable and effective development activities
(prefering bank bonds,...)

CO CAU LAI PAU TU
Investment Profit Composition

2019

Bank Deposit

. Tién guri Ngan hang

CO CAU VON PAU TU
Investment Capital Composition

2019

Trai Phiéu
Bonds

Gop von Lién doanh
Joint Ventures

2020 790%
8.50%
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BAO CAO CUA CONG TY
KIEM TOAN POC LAP
S6: 0731/VN1A-HC-BC DEIOitte-

Ngay 30 thang 3 ndm 2020, TP. H6 Chi Minh, CHXHCN Viét Nam
Kinh gifi: Céc oo dong - HHi déng Quan tri, Ban Biéu hanh va Ban Kiém soat - Tong Cong ty C4 phan Bao Minh

Chung tai da kiém todn bao cdo tai chinh kiém theo cia Téng Cdng ty GO phin Bao Minh (goi tit 13 *“Téng Cong ty"), duge I3p ngay 30 thang 3 ndm
2020, tif trang 4 dén trang 39, bao gdm Bang can ddi k& todn ngay 31 thang 12 nam 2019, Bdo cdo két qua hoat dgng kinh doanh, Bao cao luu
chuyén tién té cho ndim tai chinh kit thic cing ngay va Ban thuyét minh bao cdo tai chinh,

Trach nhigém cOa Ban Diéu hanh

Ban Biéu hanh Téng Cong ty chiu trach nhidém lap va trinh bay trung thue va hap Iy bao cdo tai chinh theo chudn muc ké todan, ché dd ké toan
doanh nghiép Viét Nam ap dyng cho céc cong ty bao higém va cac quy dinh phap Iy cd lién guan dén viéc |ap va trinh bay bao cdo tai chinh,
va chiu trach nhiém vé kiém soat ndi bd ma Ban Didu hanh xac dinh 1a can thidt dé dam babo vige 1ap va trinh bay bdo cdo tai chinh khing cd
sai sot trong yéu do gian 1an hodc nham lan.

Trach nhigém cia Kiém todn vién

Trach nhigém cla chung tdi la dua ra v kién vé bao cdo tai chinh dya trén két qua cla cudc kiém todn. Chang tdi da tién hanh kiém toan theo
cac chudn muc Kiém todn Viét Nam. Cac chudn mue nay yéu cu ching toi tudn thu chuin mutc va cac quy dinh vé dao dic nghé nghiép,
|@p k& hoach va thyfc hign cudc kiém todn dé dat dugc sif dam bao hgp Iy vé viée liéu bao cdo tai chinh cla Téng Cong ty cd con sai sat trong
yéu hay khang.

Congvige kidm todn bao gdm thue hién cdc thl tuc nhiim thu thip cdc bing chitng Kiém toan vé cdc 56 liéu va thuyét minh trén bao cao tai
chinh. Cac tho tyc kiém toan du'gc Iua chon dyfa trén xét dodn cla kiém todn vién, bao gdm danh gia roi ro cd sai sot trong yéu trong béo
cdo tai chinh do gian 1dn hodic nhdm 1dn. Khi thue hign ddnh gia cdc rdi ro nay, kKiém todn viégn 98 xem xét kiém sodt ndi bo cla Cang ty lign
quan dén viéc 13p va trinh bay bao cdo tai chinh trung thytc, hgp Iy nham thigt ké cac thi tyc kiém todn phi hgp vdi tinh hinh thyic t8, tuy
nhién khéng nhim muc dich dua ra ¥ kidn wé higu qua cla kiém sodt ndi bo cla Téng Céng ty. Cong viéc kiém todn clOng bao gém danh gid
tinh thich hgp cda cac chinh sach ké toan dugc ap dyng va tinh hgp Iy cla cac widc tinh ké toan cua Ban Biéu hanh clng nhy dénh gid viéc
trinh bay téng thé bdo cdo tai chinh.

Chung toi tin tu'dng ring cac bing ching kiém todn ma ching tdi da thu thip duge la day g va thich hap lam cd s& cho ¥ kién kigm todn
cla chung toi.

¥ kign cia kigm toan vién

Theo ¥ kién clda chung tdi, bdo céo tai chinh d& phan anh trung thyc va hop |y, trén cdc khia canh trgng yéu, tinh hinh tai chinh cda Téng Cong
ty tai ngay 31 thang 12 ndm 2019, clng nhu két qua hoat ddng kinh doanh va tinh hinh luu chuyén tién té cho ndm tai chinh két thic cing ngay,

phi help wdi chudn myc ké todn, ché di ké todn doanh nghiép Viét Nam va cac quy dinh phap Iy cd lién guan dén viéc |ap va trinh bay bdo cao
tai chinh.

— TRﬁYi'lul'ﬁﬂ DANG
Phé Téng Gidm déc Kigm todn vién
Gidy chung nhin ding ky hanh nghé Gidy chung nhan ddng ky hanh nghé
kiém todn s6 0488-2018-001-1 kigém toan s0 4142-2017-001-1

CHI NHANH CONG TY TNHH DELOITTE VIET NAM
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AUDITOR’'S REPORT
No.: 0731/VN1A-HC-BC Deloitte-

30" March 2020, Ho Chi Minh City, Socialist Repuclic of Vietnam

To: The Shareholders - The Boards of Directors, Executives and Supervisors - Bao Minh Insurance Corporation

We have audited the accompanying financial statements of Bao Minh Insurance Corporation (the "Corporation”), prepared on 30 March 2020
as set out from page 4 to page 39, which comprise the balance sheet as at 31 December 2019, the income statement and the cash flow
statement for the year then ended, and a summary of significant accounting policies and other explanatory information.

Board of Executives’ Responsibility for the Financial statements

Board of Executives is responsible for the preparation and fair presentation of these financial statements in accordance with Vietnamese
Accounting Standards, accounting regime applicable to insurance enterprises and legal regulations relating to financial reporting and for such
internal control as Board of Executives determines is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or errar,

Auditors’ Responsibility

Our respansibility is to express an opinion on these financial statements based on our audit. We conducted our audit in accordance with
Vietnamese Standards on Auditing. Those standards require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free from material misstatement.

An audit invalves performing procedures to abtain audit evidence about the amounts and disclosures in the financial statements. The
procedures selected depend on the auditors' judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditors consider internal control relevant to the
Corporation's preparation and fair presentation of the financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Corporation’s internal control. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates made by Board of
Executive, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.
Opinion
Inour opinion, the financial statements present fairly, in all material respects, the financial position of the Corporation as at 31 December 2019,

and its financial performance and its cash flows for the year then ended in accordance with Vietnamese Accounting Standards, accounting
regime applicable to insurance enterprises and legal regulations relating to financial reporting.

— TRAN *qu DANG
Audit Partner Auditor
Audit Practising Registration Certificate Audit Practising Registration Certificate
MNo. 0488-2018-001-1 No. 4142-2017-001-1

BRANCH OF DELOITTE VIETNAM COMPANY LIMITED

wiww boominh.ooman | uchuyen.baominh.vn
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#
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~  KETOAN

(Tai ngay 31thang 12 ndm 2019)

A. TAISAN NGAN HAN 100 4.697.037.154.523 4.642.897.383.504
I. Tién va cac khoan tugng dudng tién 110 236.267.717.397 161.317.627.176
1. Tign M 5 236.267.717.397 161.317.627.176
Il. Cée khoan diu tu tai chinh ngdn han 120 [ 2.107.882.009.599 2.069.739.158.189
1. Chiing khodn kinh doanh 121 261.236.825.120 231.306.273.123
2. Dy phidng giam gia chiing khodn kinh doanh 122 (86.258.198.854) (74.090.498.267)
3. Bau tu ndm gilr dén ngay ddo han 123 1.932.903.383.333 1.912.523.383.333
1ll. Cac khoan phai thu ngan han 130 1.066.301.856.057 1.106.169.646.244
1. Phai thu khidch hang 131 1.063.857.861.682 1.056.093.156.725
1.1. Phai thu vé hgp déng bao higm 1311 7 1.063.857.861.682 1.056.093.156.725
2. Tra tru'dc cho ngudi ban 132 5.220.211.201 1.8932.652.073
3. Cac khoan phai thu khac 135 9 248.476.871.907 313.573.744.898
4. Dy phang phai thu ngdn han kha dai 139 10 (251.253.088.733) (265.429.907.452)
IV. Hang tdn kho 140 4137.565.578 4,254,781.922
1. Hang tén kho 141 4137.565.578 4,254.781.922
V. Tai san ngdn han khac 150 314.681.776.367 272.269.651.128
1. Chi phi tra trude ngén han 151 314.681.776.367 271.558.780.207
1.1. Chi phi hoa héng chua phan bo 1511 n 180.554.186.282 178.262.428.223
1.2. Chi phi trd trude ngdn han khic 151.2 12 134.127.590.085 93.296.351.984
2, Thué gia tri gia ting dude khau trir 152 - 275.317.625
3. Thué va cac khodn phai thu Mha nuidc 154 - 435,553,296
V1. Tai san tai bao hiém 190 B 967.766.229.525 1.029.146.518.845
1. Dy phang phi nhidng tai bao higm 191 344.178.880.597 410.465.958.473
2. Du phiong bai thudng nhugng tdi bao hiém 192 623.587.348.928 618.680.560.372
B. TAI SAN DAI HAN 200 983.492.221.906 £35.744.487.853
I. Cédc khoan phai thu dai han 210 14.085.991.486 12.375.161.229
1. Phai thu dai han khac 218 9 14.085.991.486 12.375.161.229
1.1. Ky quy bao hiém 218 10.000.000.000 10.000.000.000
1.2. Phai thu dai han khac 218.2 4.085.991.486 2.375.161.229
II. Tai san cd dinh 220 399.453.456.237 383.214.382.741
1. Tai sdn c6 dinh hifu hinh 221 13 93.302.838.881 94.968,228.937

Mguyén giad 222 234.415.514.697 230.704.562.956

Gia trj hao mon |0y ké 223 (141.112.675.816) (135.736.334.019)
2. Tai sdn vd hinh 227 14 293.669.697.90M 285.660.074.767

Mguyén giad 228 377.645.266.754 364.981.505.914

Gia trj hao mon |0y ké 229 (83.975.568.853) (79.321.431.147)
3. Chi phi xay dung co ban dd dang 230 15 12.480.919.455 2.586.079.037
11l Bat dgng san dau tu 240 16 67.777.779.747 70.227.843.227

Mguyén gid 24 B86.216.068.013 85.359.655.013

Gia tri hao mon |0y ké 242 {18.438.288.266) {15.131.811.7886)
IV, Géc khodn diu tu tai chinh dai han 250 465.965.200.000 340.965.300.000
1. Bau tu vao cong ty liégn doanh 252 17 145.350.000.000 145.350.000.000
2. Dau tv gop von vao don vj khac 253 18 57.615.300.000 57.615.300.000
3. Bau tu ndm gilr dén ngay ddo han 255 18 263.000.000.000 138.000.000.000
V. Tai san dai han khac 260 36.209.694.436 28.961.B00.656
1. Chi phi tra trude dai han 261 19 25.850.590.474 22.197168.817
2. Tai san thué thu nhip hodn lai 262 10.359.103.962 6.764.631.839

TONG CONG TAI SAN 270 5.680.529.376.429 5.478.641.871.357
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/;BALANCE

SHEET

(As at 31t December 2019)

A, CURRENT ASSETS
I. Cash and cash equivalents
1.Cash

II. Short-term financial investments

1. Trading securities

2. Provision for impairment of trading securities
3. Held-to-maturity investments

Ill. Short-term receivables

1. Trade accounts receivable

1.1. Receivable of insurance policies

2, Advances to suppliers

3. Other receivables

4. Provision for short-term doubtful debts

V. Inventories
1. Inventories

V. Other short-term assets

1. Short-term prepayments

1.1. Unallocated commission expenses
1.2. Other short-term prepayments

2. Value added tax deductibles

3. Taxes and other receivables from State budget

Vi. Reinsurance assets

1. Unearned premium reserve for outward reinsurance

2. Claim reserve for outward reinsurance

B. NON-CURREMNT ASSETS

I. Long-term receivables

1. Other long-term receivables
1.1. Insurance deposit

1.2. Other long-term receivables

Il Fixed assets
1. Tangible fixed assets

Cost

Accumulated depreciation
2. Intangible assets

Cost

Accumulated amortization
3. Construction in progress

Il Investment properties
Cost
Accumulated depreciation

IV. Long-term financial investments
1. Investrments in joint=-ventures

2. Investments in other entities

3. Held-to-maturity investments

V. Other long-term assets
1. Long-term prepayments
2. Deferred tax assets

TOTAL ASSETS

100
10
m

120
L4
122
123

130
<1
1311
132
135
139

140
14

150
151
1511
151.2
152
154

190
1,
192

200

210

218
2181
218.2

220
2

222
223
227
228
229
230

240
241

250
252
253
255

280
261
262

"
12

13

14

15

16

17
18
18

19

4,697,037,154,523
236,267,717,397
236,267,717,397

2,107,882,009,599
261,236,825,120
(86,258,198,854)
1,932,903,383,333

1,066,301,856,057
1,063,857,861,682
1,063,857,861,682
5,220,211,201
248,476,871,907
(251,253,088,733)

4,137,565,578
4,137,565,578

314,681,776,367
314,681,776,367
180,554,186,282
134,127,590,085

967,766,229,525
344,178,880,597
623,587,348,928

983,492,221,906
14,085,991,486
14,085,991,486
10,000,000,000
4,085,991,486

399,453,456,237
93,302,838,881
234,415,514,697
(141112,675,816)
293,660,697,901
377645,266,754
(83,975,568,853)
12,480,919,455

67,777,779,747
B6,216,068,013
(18,438,288,266)

465,965,300,000
145,350,000,000
57.615,300,000
263,000,000,000

26,209,694,436
25,850,590,474
10,359,103,962

5,680,529,376,429

wiww boominh.ooman | uchuyen.baominh.vn

4,642,897,383,504
161,317,627,176
161,317627176

2,069,739,158,189
231,306,273123
(74,080,498 267)
1,912,523,383,333

1,106,169,646,244
1,056,093,156,725
1,056,093,156,725
1,932,652,073
313,573,744 898
(265,429,907,452)

4,254,781,922
4,254,781,922

272,269,651,128
271,558,780,207
178,262,428,223
93,296,351,984
275,317,625
435,553,296

1,029,146,518,845
410,465,958,473
618,680,560,372

B35,744,487,853
12,375,161,229
12,375,161,229
10,000,000,000
2,375161,229

383,214,382,741
94,968,228,937
230,704,562,956
(135,736,334,015)
285,660,074,767
364,981,505,914
(79,321,431,147)
2,586,079,027

70,227,843,227
B85,359,655,013
[15,131,811,786)

340,965,300,000
145,350,000,000
57,615,300,000
138,000,000,000

28,961,800,656
22,197,68,817
5,764,631,839

5,478,641,8M,357
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» BANG CAN POI
~ KETOAN (tt)

(Tai ngay 31thang 12 ndm 2019)

THUYET ” > . — »

C. NG PHAI TRA 200 3.411.951.281.473 3.236.708.834.871
I. Hg ngdn han 310 3.41.653.412.743 3.236.542.466.141
1. Phai tra cho ngudi ban 312 686.165.767.903 584.810.036.020
1.1. Phai trd vé hgp dong bao hiém 3123 20 686.165.767.903 584.810.036.020
2, Thué va cdc khoan phai ndp Mha nude 314 21 42.887.379.046 40.822.344.866
3. Phai tra ngudi lao ding 315 22 183.942.434.628 179.989.494.730
4, Doanh thu chua thy'c hign ngan han 318 23 20.128.194,560 8.911.318.295
5. Cdc khodn phéi trd, phai ndp ngdn han khac 319 24 48,307.298.346 89.339.015.115
6. Doanh thu hea héng chua duge hudng 319 25 92.375.691.111 B6.465.123.390
7. Qui khen thudng, phic Igi 323 27.932.827.373 12.864.104.419
8. Dy phéing nghiép vy 320 26 2.309.913.819.776 2.233.341.029.306
8.1, Dif phong phi bdo higm gdc va nhin 3291 1.328.780.551.010 1.295,233.096.919
tdi bao hiém
8.2. Dy phing béi thuting bao higm géic va nhén 329.2 880.042.154,646 860.356.686.986
t4i baa hiém
&.3. Dy phong dao déng Idn 329.3 91,191.114.120 77.751,245.401
Il Hg dai han 330 297.868.730 166.368.730
1. Phai tra dai han khac 333 297.868.730 166.268.730
D. VON CHU SO HOU 400 2.268.578.094.956 2.241.933.036.486
I. Wén chi sd hiru 410 27 2.268.578.094.956 2.241.933.036.486
1. Vén gdp eda chi sd hi a1 913.540.378.000 913.540.378.000
2. Thing duf van cd phan a2 974,943,696.449 974,943,696.449
3. Qui dur trir bt bude 419 91.354.037.800 89.447.875.399
4, Quy khée thude vén chi sd hiru 420 28.085.153.439 28.085.,153.439
5. Lgi nhudn sau thué chwa phan phai an 260.654.829.268 235.915.933.199
TONG CONG NGUGN VON 440 5.680.529.376.429 5.478.641.871.357
CAC CHITIEU NGOAI BANG CAN B0l KE TOAN SO CUOI NAM SO DAUNAM
1. Hop ding bao hiém chua phét sinh trach nhigm 31.249.987.652 31.674.348.844
2. Ngogi té cac logi - -
- B la My (USD)
- Béng Euro (EUR) 1,278,690 1.215.844
- Bdng Yén Mhat (JPY) 11.225 511
- B4 la Singapore (SGD) 27.797 29.249
11.355 1.377

1

ONG SAI VAN HUNG

NG LAP BIEU/ PHY TRACH KE TDAN
Thanh phd HA Chi Minh, Viét Mam

Mgay 31 thang 03 ndm 2019
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D BALANCE
SHEET (cont.)

(As at 31t December 2019)

A, LIABILITIES

I. Current liabilities

1. Trade accounts payable

1.1. Payable of insurance policies

2. Taxes and amounts payable to the State budget

3. Payables to employees

4, Short-term deferred premium

5. Other current payables

6. Unearned commission income

7. Bonus and welfare funds

B. Technical reserves

8.1. Unearned premium reserve for direct insurance
and inward reinsurance

8.2, Claim reserve for direct insurance
and inward reinsurance

8.3. Catastrophe reserve

Il. Nene-current liabilities
1. Other long-term payables

B. EQUITY

I. Owners' equity

1. Owners' contributed capital
2. Share premium

3. Statutory reserve

4. Other owners' funds

5. Retained earnings

TOTAL RESOURCES

OFF INTERIM BALANCE SHEET ITEMS CLOSING BALANCE | OPENING BALANCE

1. Insurance policy issued but ineffective
2. Foreign currencies

- United States Dollar (USD)

- Euro [EUR)

- Japanese Yen (JPY)

= Singapore Dollar (SGD)

1

MR. SAl VAN HUNG
PREPARER/ ACCOUNTANT
Ho Chi Minh City, Vietnam
31" March 2019

300

310
nz
3122
N4
35
8
319
319
323

3291

329.2

329.3

330
333

400

410
an
a2
419
420
an

3,411,951,281,473
3,411,652,412,743
686,165,767,903

20 B686,165,767,903
21 42,887,379,046
22 183,942 434,628
23 20,128,194,560
24 48,307,298,346
25 92,375,691111
27,932,827,373

26 2,309,913,813,776
1,328,780,551,010
889,942,154,646

91191114120

297,868,730
297,868,730

2,268,578,094,956

27 2,268,578,094,956
913,540,378,000

974,943 696,449

91,354,037,800

28,085,153,439

260,654,229,268

5,680,529,376,429

31,249,987652

1,278,690
11,225
27797
11,355

3,236,708,834,871

3,236,542,466,141
584,810,036,020
584,810,035,020
40,822,344 866
179,989,494,730
B,011,318,295
89,339,015115
86,465,123,350
12,864,104,419
2,233,341,029,306
1,295,233,096,919

B60,356,686,986
77.751,245,401

166,368,730
166,368,730

2,241,933,026,486

2,241,933,036,486
813,540,378,000
974,943,696,449
89,447,875,399
28,085153,439
235,915,933,199

5,478,641,871,357

31,674,348,844

1,215,844
5111
29,249
1,377

wiww boominh.ooman | uchuyen.baominh.vn



 BAO CAO KET QUA
- HOAT PONG KINH DOANH

MAL BOZ - DNPNT
Cho nam tai chinh két thuc ngay 31thang 12 nam 2019 Ban vi: VND

PHAN | - BAO CAO KET QUA HOAT PONG KINH DOANH TONG HOP

CHi TIEU “ TH?N"E NAM NAY NAM TRUGC

1. Doanh thu thudn hoat déng kinh doanh baa higm 10 3.429.798.399.897 3.184.,697.861.086
2. Doanh thu kinh doanh bat ddng san dau tu 1 12.3583.352.315 11.020.001.855
3. Doanh thu hoat ddng tai chinh 12 a4 204.978.022.623 230.007.971.150
4. Thu nhap khac 13 7.579.751.099 2.105.134.563
§, Téng chi phi hoat djng kinh doanh bao hiém 20 3.223.083.847.084 2.994.457.965.129
6. Gid van bit dong san dau o b 5.184.438.845 6.050.850.099
7. Chi phi hoat dong tai chinh 22 35 78.608.588.153 109.559.033.613
8. Chi phi quan Iy doanh nghigp 23 36 121.246.951.936 115.947.927.100
9, Chi phi khac 24 4.954.692.931 1.019.671.711
10. Téng Igi nhudn ké todn trude thué 50 220.631.006.985 200.805.521.002
(50=10+11+12+13-20-21-22-23-24)
11. Chi phi thué THDN hién hanh 51 37 42 8B86.447.352 40.123.801.267
12. Chi phi thug TNDN hodn lai 52 (3.594.472.123) (1.621.092.306)
13. Lgi nhudn sau thué TNDN 60 181.339.031.756 162.302.812.041
(60=50-51-52)
14. Lai ed ban trén cd phidu 70 3g 1.674 1.250

PHAN Il — BAO CAO KET QUA HOAT DONG KINH DOANH THEO HOAT DONG

CHi TIEU “ TH?N"E NAM NAY NAM TRUGC

1. Doanh thu phi bao hiém (01=01.1+01.2-01.3) 0 29 4.342.023.510.859 3.942.767.720.563
Trong da:
- Phi bao hiém gc 011 3.874.338.485.377 3.547.814,788.350
- Phi nhan tai bao higm 01.2 501.232.479.573 480.547.479.627
- (Giam) Tang dy phong phi bao hiém gdc va 01.3 33.547.454.091 85.594.547.414
nhan tdi bao hiém

2. Phi nhu'gng tai bao hiém (02=02.1-02.2) 0z 30 1.097.871.173.857 924.468.319.817
Trong da:
- Téng phi nhugng tdi bao hiém 02 1.031.584.095.981 1.015.583.097111
- (Gidm)/Tang dy phang phi nhudng téi bao higm 02,2 (66.287.077.876) 91.124.777.294

3. Doanh thu phi bao hiém thuin (03=01-02) 03 3.244.152.337.002 3.018.299.400.746

4. Hoa hing nhuwigng tai bio hiém va doanh thu khic 04 185.646.062.895 166.398.460.340
hoat déng kinh doanh bao higm
(04=04.1+04.2)
Trong da:
- Hoa hiing nhugng téi bao higm 041 A 180.627.144.445 164.678.242.533
- Doanh thu khdc hoat dgng kinh doanh bao hiém 04.2 5.018.918.450 1.720.217.807

5. Doanh thu thudn hoat ddng kinh doanh bao hiém 10 3.429.798.399.897 3.184.697.861.086
(10=03+04)

6. Chi bai thu'gng (11=11.1-11.2) 1 1.697.870.040.326 1.856.150.649.104
Trong da:
-Téng chi béi thudng 111 1.726.030.284.366 1.866.422.359.855
- Cdc khoan giam trif (thu doi ngudi tha' 3 va 1.2 28.160.244.040 10.271.710.751

thu hang da =i Iy bdi thudng 1005)

7. Thu béi thutéing nhufgng tai bao hidgm 12 468.063.814.525 644.687.535.328

8. Tang/(giam) dy phéng béi thuing bao hiém 13 26 29.585.467.660 (189.310.432.834)
adc va nhan tai bao hiégm

9. Tang/(giam) dif phing béi thuting 14 26 4.906.788.556 (231.410,389.606)
nhuwigng tdi bao higm

10. Téng chi bai thurdng bao hiégm 15 3z 1.254.484.904.905 1.253.563.070.548

(15=11-12+13-14)
1. (Gidm)/ting dyf phdng dao déng ldn 16 26 13.439.868.689 {19.915.320.859)



~ INCOME
STATEMENT

__//

FORM BOZ - DNPNT

For the year ended 31% December 2019 Unit: VND

PART I: GENERAL INCOME STATEMENT

ITEMS mm CURRENT YEAR PRIOR YEAR

1. Net revenue fram insurance activities 10 3,420,798,300,897 3,184,697,861,086
2. Income from trading investment properties 1 12,353,352 315 11,030,001,855
3. Financial income 12 34 204,978,022 623 230,007,971,150
4. Other income 13 7579,751,009 2,105,134,563
5. Total expense for insurance activities 20 3,223,083,847,084 2,994 457,965,129
6. Expenses from trading investment properties 21 6,184,438 845 6,050,850,099
7. Finance expenses 22 35 78,608,588,153 108,559,033,613
&. General and administration expenses 23 36 121,246,951,936 115,947,927100
9. Other expenses 24 4,954 692 931 1,019,671,
10. Total accounting profit before tax 50 220,631,006,985 200,805,521,002
(50=10+11+12+13-20-21-22-23-24)
11. Current corporate income tax expenses 51 37 42 886,447,352 40,123,801,267
12, Deferred income tax 52 (3,594,472123) (1,621,092,306)
13. Met profit after corporate income tax 60 181,338,031,756 162,302,812,041
(60=50-51-52)
14. Basic earnings per share 70 38 1,674 1,250

PART II: INCOME STATEMENT BY ACTIVITY

ITEMS mm CURRENT YEAR PRIOR YEAR

1. Insurance premium (01=01.1+01.2-01.3) 0 29 4,342,023,510,859 3,942,767,720,563
Inwhich
= Direct insurance premium 014 3,874,338,485377 3,547,814 788 350
- Inward reinsurance premium 01.2 501,232,479,573 480547479627
- (Decrease)fIncrease inunearned premium reserve for 013 33,547.454,00 85,594,547414
directinsurance and inward reinsurance
2. Qutward reinsurance premium (02=02.1-02.2) 02 30 1,097,871,173,857 924,468,319,817
Inwhich
= Total outward reinsurance premium 021 1,031,584,095,981 1,015,593,097111
- (Decrease)fincrease inunearned premium reserve 02,2 (66,287,077,876) N124,777.294
for outward reinsurance
3. Netinsurance premium (03=01-02) 03 3,244152,337,002 3,018,299,400,746
4. Commission income from outward reinsurance 04 185,646,062,895 166,398,460,340
and other income from insurance activities
{04=04.1+04.2)
Inwhich
- Commission income from outward reinsurance 04.1 k1| 180,627144,445 164,678,242 533
= Other income from insurance activities 04.2 5,018,918,450 1,720,217,807
5. Met revenue from insurance activities 10 3,429,798,399,897 3,184,697,861,086
(10=03+04)
6. Claim settlement expenses (11=11.1-11.2) 11 1,697,870,040,326 1,856,150,649,104
Inwhich
- Total claim settlements expenses 11.1 1,726,030,284 366 1,866,422 359,855
= Deduction (Recoveries from the third party, 1.2 28,60,244,040 10,271,710,751
and salvages from goods 100% compensated)
7. Claim recoveries from outward reinsurance 12 468,063,814,525 644,687,535,328
8. Increase/(decrease) in claim reserve for direct 13 26 28,585,467,660 (189,310,432,834)
insurance and inward reinsurance
9, Increase/{decrease) in claim reserve for 14 26 4,906,788,556 (231,410,389,606)
outward reinsurance
10. Total insurance claim settlement expenses 15 32 1,254,484,904,905 1,253,563,070,548
(15=11-12+13-14)
11. (Decrease)/Increase in catastrophe reserve 16 26 13,439,868,689 (19,915,320,859)
wiww boominh.ooman | uchuyen.baominh.vn



BAO CAO KET QUA
HOAT DONG KINH DOANH (tt)

MAL BOZ - DNPNT
Ban vi: VND

Cho ndm tai chinh két thdc ngay 31thang 12 ndm 2019
PHAN Il - BAO CAO KET QUA HOAT DONG KINH DOANH TONG HOP (tt)

CHi TIEU “ TH'I-HE NAM NAY NAM TRUGC

12. Chi phi khéc hoat déng kinh deanh bao higm 17 33 1.955.159.073.490 1.760.810.215.440
(17=17.1+172.2)
Trong da:
- Chi hoa hiéing bao hiém 171 609.910.219.040 519.666.813.267
- Chi phi khac hoat dng kinh doanh bao hiém 17.2 1.345.248.854.450 1.241.143.402.173
13. Tong chi phi hoat ddng kinh doanh bao higm 18 3.223.083.847.084 2.994.457.965.129
(18=15+16+17)
14. Lgfi nhuan gip hoat déng kinh doanh bao hiém 19 206.714.552.813 190.239.895,957
(19=10-18)
15. Doanh thu kinh doanh bit déng san dau tw 20 12.353.352.315 11.030.001.855
16. Gia von bat djng san dau tu 21 6.184.438.845 6.050.850.099
17. Lofi nhudn tir hoat ddng dau tw bat dong san 22 6.168.913.470 4,979.151.756
(22=20-21)
18. Doanh thu hoat dgng tai chinh 23 34 204.978.022.623 230.007.971.150
19, Chi phi hoat déng tai chinh 24 35 78.608,588.153 109.559.033.613
20. Lgi nhudin gép hoat déng tai chinh 25 126.369.434.470 120.448.937.537
(25=23-24)
21. Chi phi quan Iy deanh nghiép 26 36 121.246.951.936 115.947.927.100
22. Lgi nhudn thudn tir hoat déng kinh doanh 30 218.005,948.817 199.720.058.150
(30=19+22+25—26)
23. Thu nhip khéc 3 7.579.751.099 2105.134.563
24, Chi phi khac 32 4.954,692.931 1.019.671.711
25. Lgi nhuén khac (40=31-32) 40 2.625.058.168 1.085.462.852
26. Tang loi nhudn ké todn trude thudé 50 220.631.006.985 200.805.521.002
(50=30+40)
27. Chi phi thug TNDN hign hanh 51 37 42.886.447.352 40.123.801.267
28. Thu nhdp thué thu nhap doanh nghidép hodn lai 52 (3.594,472.123) (1.621.092.306)
29. Lei nhuin sau thué thu nhip doanh nghiép &0 181,330.031.756 162.302.812.041
(60=50-51-52)
30. LAl co ban trén oo phidu 70 3B 1.674 1.250

(1

ONG SAI VAN HUNG

NG LAP BIEU/ PHU TRACH KE TOAN
Thanh phd HE Chi Minh, Viét Nam

MNgay 31thdng 03 ndm 2019




~ INCOME
STATEMENT (cont.)

-

FORM BOZ - DMPMNT
For the year ended 31% December 2019 Unit: VND

PART II: INCOME STATEMENT BY ACTIVITY

ITEMS m NOTES CURRENT YEAR PRIOR YEAR

12. Other expenses for insurance activities 17 33 1,955,159,073,490 1,760,810,215,440
(17=17.1+17.2)
In which
- Insurance commission expenses 171 609,910,219,040 519,666,813,267
- Other expenses fro insurance activities 17.2 1,345,248,854, 450 1,241,143,402173
13. Total expenses for insurance activities 18 3,223,083,847,084 2,994, 457,965,129
(18=15+16+17)
14. Gross profit from insurance activities 19 206,714,552,813 190,239,895,957
{19=10-18)
15. Income fram trading investment properties 20 12,353,352,315 11,0:30,001,855
16. Expenses from trading investment properties b 6,184,438,845 6,050,850,099
17. Gross profit from trading investment properties 22 6,168,913,470 4,979,151,756
(22=20-21)
18. Financial income 23 34 204,978,022 623 230,007.971150
19. Financial expenses 24 35 78,608,588153 109,559,033,613
20. Gross profit from financial activities 25 126,369,434,470 120,448,937,537
[25=23-24)
21. General and administration expenses 26 36 121,246,951,936 115,947,8927100
22. Net profit from operating activities 30 218,005,948,817 199,720,058,150
(30=19+22+25—-26)
23. Other income n 7,579,751,099 2,105,134,563
24, Other expenses 32 4,954,692, 931 1,019,6M,711
25, Profit from other activities (40=31-32) 40 2,625,058,168 1,085,462,852
26. Total accounting profit before tax 50 220,631,006,985 200,805,521,002
(50=30+40)
27. Current corporate income tax expenses 51 37 42 886,447 352 40,123,801,267
28. Deferred tax income 52 13,594,472,123) {1,621,092,3208)
29. Met profit after corporate income tax 60 181,339,031,756 162,302,812,041
(80=50-51-52)
30. Basic earnings per share 70 38 1,674 1,250

(1

MR. SAl VAN HUNG
PREPARER/ ACCOUNTANT
Ho Chi Minh City, Vietnam
31" March 2019
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~ BAOCAO
LUAN CHUYEN TIEN TE

__//

MAL BO3 - DNPNT
Ban vi: VND

Cho ndm tai chinh két thdc ngay 31thang 12ndm 2019

CHI TIEU “ NAM NAY NAM TRUGC

1. LUU CHUYEN TIEN T HOAT BONG KINH DDANH

1. Lgi nhuan trude thudé: o1 220.631.006.985 200.805.521.002
2. Biéu chinh cho cédc khoan:
Khdu hao tai san cd dinh va bat dong sdn dau tu 0z 19.025.148.147 19.619.864.641
Cdc khoan duf phiong 03 150.120.780.377 67.521.853.966
LA&/(L&i) chénh lgch ty gid hii dodi do danh gia lai cic 04 2.486.729,246 (324.510.664)
khoan muc tién té cd gdc ngoai té
L3i tir hoat dong ddu tur 05 (191.219.860.808) (166.966.739.011)
3. Lgi nhudn tif hoat déng kinh doanh trude 08 201.043.801.947 120.655.989.934
thay dai van luu ding
Thay dai cdc khoan phai thu 09 40.230.798.689 (178.640.586.328)
Thay dai hang tén kho 10 117.216.344 3B83.143.018
Thay déi cdc khodn phaitra n 73.095.005.524 121.660.934.107
Thay dai chi phi tra trudc 12 (46.776.417.817) (42.738.228.614)
Thay déi chimg khodn kinh doanh 12 (29.930.551.997) (4.864.154.985)
Thué thu nhip doanh nghiép di ndp 15 (27.148.980.068) (38.426.783.100)
Tién chi khac cho hoat déng kinh deanh 17 (42.101.075.375) (60.360.474.478)
Luru chuyén tién thuan tir hoat dong kinh doanh 20 168.529.797.247 (82.330.160.448)
11, LUU CHUYEN TIEN TU HOAT BONG DAU TV
1. Tién chi dé mua sdm, xdy dung tai san cd dinh 21 (32.427.209.453) (3.596.618.266)
2. Tién thu tir thanh Iy tai san cd dinh 22 1.804.305.560 198.172.725
3. Tién chi cho vay, mua cde cdng cy ng ela dan vi khac 23 (2.167.740.000.000) (2.086.370.883.333)
4, Tién thu hii cho vay, bdn lai cac cong cu ng cla donvi khac 24 2.022.360.000.000 2.069.523.383.333
5. Tién thu 141 cho vay, ed tie va Idi nhudn dude ehia 27 192.091.029.049 171.830.662.707
Luru chuyén tién thuan tir hoat dong du tur an 16.088.125.156 151.584.717.166
111 LU CHUYEN TIEN TU HOAT BONG TAI CHINH
Ci tiic da trd cho cd dang 36 (109.624.845.360) (91.354.037.000)
Luru chuyén tién thuan tir hoat dong tai chinh a0 (109.624.845.360) (91.354.037.000)
Lufu chuyén tién thudn trong ndm (50=20+30+40) 50 74.993.077.043 (22.099.480.280)
Tién va cic khodn tugng dugng tién dau ndm &0 161.317.627.176 183.614.229.316
Anh huding eda thay déi ty gid quy d8i ngoai té &1 (42.986.822) (197.121.860)
Tién va cic khodn tudng duong tién cudi ndm 70 236.267.717.397 161.317.627.176

(70=50+60+61)

1

ONG SAI VAN HUNG

NG LAP BIEU/ PHU TRACH KE TOAN
Thanh phd HE Chi Minh, Viét Nam

Mgay 31 thang 03 ndm 2019




» CASH FLOWS
STATEMENT

__//

FORM BO3 - DMPNT
For the year ended 31 December 2019 Unit: VND

ITEMS m CURRENT YEAR PRIOR YEAR

I. CASH FLOWS FROM OPERATING ACTIVITIES

1. Profit before tax o1 220,621,006,985 200,805,521,002
2, Adjustments for:
Depreciation and amortisation of fixed assets and 02 19,025146147 19,619,864,641
investment properties
Provisions 03 150,120,780,377 67,521,853 966
Fareign exchange (gain)floss arising from translating 04 2,486,729,246 (324,510,664)
foreign currency items
Gain from investing activities 05 (191,219,860,808) (166,966,739,011)
3. Operating profit before movements in working capital 08 201,043,801,247 120,655,989,934
Change in accounts receivable 09 40,230,798, 689 (178,640,586,328)
Change in inventories 10 117,216,344 38314308
Change in accounts payable 1 73,095,005524 121,660,934,107
Change in prepayments 12 (46,776,417.817) (42,738,228,614)
Change in trading securities 13 29,930,551,997) (4,864,154 985)
Corporate income tax paid 15 (27142,980,068) (38,426,783,100)
Other cash outflows 17 (42,101,075,375) (60,360,474,478)
Net cash (used in) / generated by operating activities 20 168,529,797.247 (82,330,160,446)
Il. CASH FLOWS FROM INVESTING ACTIVITIES
1. Acquisition and construction of fixed assets 21 (32,427 209,453) {3,596,618,266)
2. Proceeds from disposals of fixed assets 22 1,804,305,560 198,172,725
3. Cash outflow for lending, buying debt instruments 23 (2,167,740,000,000) (2,086,370,883,333)
of other entities
4. Cash recovered from lending, selling debt instruments 24 2,022, 360,000,000 2,069 523,383,333
of other entities
5. Investments in other entities 27 192,091,029,049 171,830,662,707
Net cash generated by [ (used in) investing activities 30 16,088,125,156 151,584,717,166
Ill. CASH FLOWS FROM FINANCING ACTIVITIES
Dividends paid to shareholders 36 (109,624,845, 360) {91,354,037,000)
Net cash used in financing activities 40 (109,624,845,360) (91,354,037,000)
Met increase/(decrease) in cash (50=20+30+40) 50 74,993,077,043 (22,099,480,280)
Cash and cash equivalents at the beginning of the year 60 161,317,627176 183,614,229,316
Effects of changes in foreign exchange rates 61 (42,986,822) (197121,860)
Cash and cash equivalents at the end of the year 70 236,267,717,397 161,317,627.176

(70=50460+61)

1

MR. SAl VAN HUNG
PREPARER/ ACCOUNTANT
Ho Chi Minh City, Vietnam
31" March 2019
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LE TRI AN NHAN DIP

25 NAM THANH LAP BAO MINH

Customer appreciation on the 25" anniversary

of Bao Minh's establishment

Thang 11/2019 Téng Cong ty C& phan Bao Minh da
long trong té chife L& tri &n nhén dip 25 ndm thanh
|&p tai Ha N&i (ngay 22/11/2019) va Tp. Ha Chi Minh
(ngay 28/11/2019) dé tri dn cdc thé hé lanh dao,
can bd nhan vién, dai Iy va déc biét 13 cac khiach
hang d4 tin tudng, dong hanh cling Bao Minh trong
sudt % thé ky gua.

Ngay 28/11/1994, Cdng ty Bao hiém Tp. HO Chi
Minh (goi tat 14 Bao Minh) dugc thanh 13p trén cd
sd tach ra tir chi nhanh Tp. HG Chi Minh cla Bao
Viét - theo Nghi dinh 100/CP cla Chinh phl ngay
18/12/1993 - vdi nhiém vu gdp phan tao ra thj
truting bao hiém canh tranh, xda bd cd ché ddc
quyeén, dam bao vai trd chi dao cla doanh nghiép
Nha nudc (khi do, Bao Minh 1a doanh nghiép 100%
vdn Nha nudc, truc thudc B Tai chinh).

Trai qua ching duding 25 ndm hinh thanh va phat
trién, vuot qua bao khé khin tir nhifng ngay dau
tach ra hoat dong dic 1ap, vugt qua soéng gid cla
nhifng cudc khing hoang tai chinh cla khu vuc va
thé gidi, Bao Minh ngay nay da trd thanh mét Téng
Cong ty Co phan bao higém |dn manh, cd uy tin trén

thi trugng bao hiém phi nhan tho - vdi mang ludi

62 cong ty thanh vién, 550 phong giao dich trén
khdp cd nude, clng 2 trung tdm bbi thudng xe 6 td
tai Ha Noi va Tp. H6 Chi Minh - nhén dugc s tin
tudng cla cdc khach hang, cac ddi tac trong va
ngoai nude. Thi trudng bao hiém Viét Nam ngay
nay clng trd nén Idn manh va da dang vdi su gdp
mat cla hang chuc don vi, trong dé co 30 cng ty
bao hiém nhén tho va 18 cbng ty bao hiém phi

nhan tho.

Bdo Minh dat dudc su phat trién Idn manh nhu
ngay hom nay 1& nhd vao su chi dao sat sao cla
ddn vi chl( quan, tdm huyét cla cac thé hé lanh
dao, cong sic cong hién cla cdc thé hé cdn bd
nhan vién, cdac dai ly, va dic biét 1a su tin twdng,
ung hd, déng hanh cla déng dao khach hang trong
va ngoai nudc trong sudt thoi gian qua.

Tai budi tiéc tri &n nhan dip ky niém 25 ndm thanh
lip Bao Minh - dudce td chife tai H& N&i va Tp. Ha
Chi Minh - cdc khdch hang than thiét da trao tdng
Bao Minh nhirng mon qua ky niém day y nghia va
luén nhén dude sy tri &n vdi nhirng tinh cadm ndng
nhiét cla cdc l&nh dao cliing nhu toan thé cén bd
nhan vién Bao Minh.

62 CONG TY THANH VIEN

550 PHONG GIAO DICH TREN KHAP CA NUGC
2 TRUNG TAM BOI THUONG XE O TO
TAI HA NOI VA TP. HO CHI MINH




In November 2019, Bao Minh Insurance Corporation
solemnly held the Gratitude Ceremony on the 25
anniversary of establishment in Hanoi (November
227 2019) and Ho Chi Minh City {November 28™
2019) to pay tribute Grateful to the generations of
leaders, officers, agents and especially customers
who have trusted and accompanied Bao Minh
during the last quarter century.

On November 28" 1994, Ho Chi Minh City Insurance
Company (hereinafter referred to as Bao Minh) was
established on the basis of splitting from Ho Chi
Minh City branch of Bao Viet - according to Decree
100/CP of The Government dated December 18T
1993 - with the task of contributing to creating a
competitive insurance market, eliminating the
monopoly mechanism, ensuring the leading role of
State-owned enterprises (at that time, Bao Minh was
an enterprise with 100% state capital, under the

Ministry of Finance).

Over the 25-year journey of formation and development,
overcoming many difficulties from the early days of
detachment of independent activities, overcoming the
dificulties of regional and world financial crises, Bao Minh

has now became a large and prestigious insurance

joint stock corporation in the non-life insurance
market - with a network of 62 member companies,
550 transaction offices across the country, and 2
car compensation Center in Hanoi and Ho Chij
Minh City - gaining the trust of domestic and
foreign customers and partners. Vietnamese
insurance market is also growing and diversified
today with the participation of dozens of units,
including 30 life insurance companies and 18

non-life insurance companies.

Bao Minh achieved the strong development today
thanks to the close guidance of the governing unit,
the enthusiasm of the leaders, the dedication of
generations of employees, agents, and especially
the belief of supporting and accompanying fellow
domestic and foreign customers during the past

time.

At the gratitude party on the occasion of Bao
Minh's 25" anniversary - held in Hanoi and Ha Chi
Minh City - loyal customers presented Bao Minh
meaningful souvenirs and always receive gratitude
with the warm feelings of the leaders and all Bao
Minh employees.

62 MEMBER COMPANIES

550 TRANSACTION OFFICES ACROSS THE COUNTRY
2 CAR COMPENSATION CENTERS
IN HANOI AND HO CHI MINH CITY

wiwaw Boominb.ooman 1 fucluyen.baominh.vn
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L& Tri &n “Bao Minh - 25 nim phit trién ben vimg™ ngay 28/11/2019
Gratitude Ceremony - “25 years of Bao Minh's sustainable development” on November 28™ 2019
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- HOAT BPONG HOP TAC KINH DOANH
CUA BAO MINH TRONG NAM 2019

Business cooperation contract of Bao Minh in 2019

K két hap tic Bdo Minh - Vinatex
Signing cooperation agreement between Bao Minh - Vinatex

N&m 2019, Bao Minh day manh viéc hdp tac vdi cac
ddi tac chign luge trong va ngoai nude, nham khal
thac nhifng tiém ndng clng nhu' ndng cao hiéu qua
kinh doanh clia cac bén. Day |a giai phap mdi trong
bdi canh su canh tranh gilfa cdc doanh nghiép bao
hiém phi nhan tho trén thj trudng ngay cang trd
nén khoc liét.

Thang 2/2019, Bao Minh ky k&t thoa thudn hgp tac
vdi Vinatex - Tap doan dét may Viét Nam - theo dg,
Vinatex s& dong hanh va hoé trg Bao Minh trong
viéc ap dung thi diém cac san pham bao hiém tai
cdc ddn vi thanh vién.

In 2019, Bao Minh promoted cooperation with strategic
partners at home and abroad, in order to exploit the
potentials as well as improve the business efficiency of
the parties. This is a new solution in the context of
increasing competition between non-life insurance
enterprises in the market.

In February 2019, Bao Minh signed a cooperation
agreement with Vinatex - Vietnam National Textile and
Garment Group - whereby Vinatex will accompany and
assist Bao Minh in pilot application of insurance

products at member units.

E e BAD MINH INSURANCE CORPORATION
CONTRACESIGNING CEREMONY.

DE & 31 INFOTECH

K3 két hup tée Bao Minh - 31 Infotech
Signing cooperation agreement between Bao Minh - 31 Infotech

Théng 8/2019, Bao Minh ky két thoa thuan hdp téc
vdi 3l Infotech - nha cung cap giai phap cong nghé
théng tin uy tin trén toan ciu - dé trién khai s
dung giai phap PREMIA 11 cla 31 Infotech gquan ly
hoat déng kinh doanh béo hiém; phan mém nay sé
mang dén nhiéu tién ich ha trd tdi da vé nghiép vu

bao hiém con ngudi.

In August 2019, Bao Minh signed a cooperation
agreement with 3! Infotech - a reputable information
technaology solution pravider worldwide - to deploy
the use of PREMIA 11 solution of 3l Infotech to
manage insurance business activities; This software
will bring many utilities to support maximum on

human insurance operation.



Ky két hop tic Bao Minh - Doctor Anywhere
Signing cooperation agreement between Bao Minh - Doctor Anywhere

Thang 9/2019, Bao Minh ky két thoa thuan hdp tac
vdi Céng ty CP Doctor Anywhere Vigt Nam - Cong ty
y t€ ki thuat sa vdi try sd chinh dat tai Singapore - dé
tan dung slic manh cla cdng nghé tao ra mot nén
tang tich hdp hang loat cac dich vu v té va cham
sdc sUc khoe cho con ngudi, gidp khach hang trai
nghiém Ung dung cua Doctor Anywhere tham
kham trufc tuyén va dugc Bao Minh tién hanh tra

cac khoan chi phi thanh toan.

In September 2019, Bao Minh signed a cooperation
agreement with Doctor Anywhere Vietnam Jaoint
Stock Company - a digital health company with Jts
headquarters located in Singapore - to leverage the
power of technology to create a platform that
integrates a range of health and human healthcare
services, helps customers experience the Doctor
Anywhere application to visit online and being paid
by Bao Minh.

8 tima” B
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K3 kit hop tic Bao Minh - Tima
Signing cooperation agreement between Bao Minh - Tima

Cudi thang 11/2019 Bao Minh ky két thoa thuan
hop tédc vdi Tima - cong ty tai chinh cd uy tin tai
Viét Nam - theo do, Bdo Minh s& cung c3p cdc sén
pham bao hiém cho ngudi dau tu von khi ho gap
nhiing rii ro khong ludng tru'de duge (v suc khoe,
tinh mang, thudng tat hodc tai san bi thiét hai,...)

At the end of Movember 2019, Bac Minh signed a
cooperation agreement with Tima - a reputable
financial company in Vietnam - whereby Bao Minh
will provide insurance products to capital investors
when they meet with unforeseen risk (health, life,
injury or property damage,...}

wiww baominhooman | ucluyenboominh.vn
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 HE THONG e
CONG TY THANH VIEN (MIEN BAC)

20 Branches at the North

.'zf

1. BAD MINH BAC GIANG
56 30 dudng Hoang Vin Thuy,

P. Hoang Vén Thy, TR, Bac Giang, Tinh Bac Giang

2. BAO MINH BAC NINH
58 09 duiing Lé Thai T8, P. V6 Cuéing,
TP. Bdc Ninh,Tinh Bac Minh

3. BAO MINH BONG BO
Ting 03, Toa nha Hoang Gia, dudng To Hidu,

P. Quang Trung, Q. Ha Bang, TP. Ha NGi

4. BAD MINH HA NAM
56 170 dudng Lé Cong Thanh, Ta 22,

P. Tran Hung Bao, TP. Pha Ly, Tinh Ha Nam

5. BAO MINH HA NOI
56 10 dudng Phan Huy Cha,

P. Phan Chu Trinh, Q. Hoan Kiém, TP. Ha N§i

. BAD MINH HAI DUONG
& 05 duding Héng Quang, P. Mguyén Tréi,
TP. Hai Dudng, Tinh Hai Dugng

7. BAD MINH HAI PHONG
Sd 01 duing Hoang Diéu, P. Minh Khai,

Q. Héng Bang, TP. Hai Phong

8. BAD MINH HUNG YEN
Krm 2 Mguy®n Van Linh, TP, Hung Yén,

Tinh Hung Yén

9. BAD MINH LAO CAI
54 243 dai 15 Trin Hung Bao, P. Bic Cuiing,

TP. Lao Cai, Tinh Lao Cai

10. BADO MINH LANG SON
31 Buding Mguyén Du, P. Bang Kinh,

TF. Lang San, Tinh Lang Son

£T: (0204) 382 4700 - Fax: (0204) 382 4677
Ngay thanh lap: 22/03/2005
Gidm dae: V0 HAI LAM

BT: (0222) 387 4095 - Fax: (0222) 381 0064
Ngay thanh l3p: 22/03/2005

Gidm déc: NGO QUY HA

DT: (024) 3352 6928 - Fax: (024) 33511548
Ngay thanh |ap: 22/03/2005
Gidm diic: PHAM THANH HAI

BT: (0226) 384 4425 - Fax: (0226) 384 2585
Ngay thanh l3p: 05/05/2006

Gidm déc: TRAN BINH HUNG

BT: (024) 3945 4277 - Fax: (024) 3945 4276
Ngay thanh |ap: 06/03/1995
Gidm diic: NGO TRONG KHANH

DT:(0220) 384 0928 - Fax: (0220) 385 0150
Ngay thanh |3p: 03/08/1998

Gidm déc: DINH DUY TUAN

PT: (0225) 382 2812 - Fax: (0225) 382 3360
MWgay thanh Ip: 11/01/1997
Giam dic: BINH QUANG TU

BT: (0221) 386 5221 - Fax: (0221) 386 5155
HWgay thanh I§p: 01/04/2003
Giam ddc: NGUYEN MANH HUNG

BT: (0214) 3678 676 - Fax: (0214) 3821 566
MWgay thanh I§p: 26/03/2007
Giam déc: NGUYEN QUY TRUNG

BT: (0205) 371 3171 - Fax: (0205) 371 3173
MWgay thanh IGp: 22/03/2005

Giam dic: BOAN ANH BONG
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11. BAO MINH NAM BINH
S5 229, T8 31 duding Hung Yén,

P. Quang Trung, TP. Nam Bjnh, Tinh Nam Binh

12. BAO MINH MINH BINH
%6 14 dudng Nguyén Hug, P. Nam Binh,

TP. Minh Binh, Tinh Ninh Binh

13. BAO MINH PHU THD
2454 Bai LA Hung Vidng, P. Vin Cd,

TP. Vigt Tri, Tinh Phd Tho

14, BAD MINH QUANG NINH
Buang Pha Mdi, P, Tran Hung Bao,

TP. Ha Long, Tinh Quang Minh

15. BAO MINH THAI BINH
46 01 dudng Hoéng Didu, P. Lé HEng Phong,
TP. Thai Binh, Tinh Thai Binh

16. BAD MINH THAI NGUYEN
56 1258 dudng Cach Mang Thang 8,
P. Tring Viutging, TR, Thai Mguyén, Tinh Thai Nguyen

17. BAO MINH THANG LONG
Tang 04, tba nha 14 Lang Ha, P. Thanh Cong

0. Ba Binh, TR, Ha N&i

18. BAD MINH TRANG AN
%0 10 dudng Phan Huy Chu,

P. Phan Chu Trinh, Q. Hoan Kiém, TP, Ha NGi

19. BAD MINH VINH PHUC
56 6B duang Pham Van Bang, P. Tich Sdn,
TP. ¥inh Yén, Tinh Vinh Phic

20. BAD MINH YEN BAI
S0 14 duding Mguyén Van Cir, P, Bang Tam,

TP. Yén Bai, Tinh Yén Bdi

BT: ((:228) 364 5754 - Fax: (0228) 364 5758
Npay thanh |8p: 22/03/2005
Giam doc: HOANG MANH HUNG

BT: (0229) 388 9755 - Fax: (0229) 388 9766
Ngay thanh lap: 22/03/2005
Gidm déc: HOANG ANH MINH

BT: (0210} 385 3333 - Fax: (0210} 385 3678
Ngay thanh |ap: 22/03/2005

Gidm ddec: VO XUAN NGOG

BT: (0203) 382 1126 - Fax: (0203) 382 1551
Ngay thanh I3p: 28/06/1997
Gidm dic: DANG VIET MINH

BT: (0227) 384 B85S - Fax: (0227) 384 8758
Npay thanh |8p: 22/03/2005
P. Gidm dfic phu trich: NGUYEN ANH BUC

©T: (0208) 375 0288 - Fax: (0208) 375 0290
Hgay thanh |ap: 28/02/2002
Giam déc: 60 THI HANG

BT: (024) 3933 4123 - Fax: (024) 3933 4133
Mgay thanh lap: 06/05/2006

Gidm dée: NGUYEN TH TUNG LIEN

BT: (024) 38251515 - Fax: (024) 38251818
Hgay thanh [ap: 10/10/2017
Gidgm ddc: TRUDNG ANH TUAN

BT: (0211) 3656 838 - Fax: (0211) 3721 936
Ngay thanh 13p: 05/05/2006

Giam déc: TRAN ANH TUAN

BT: (0216) 385 0567 - Fax: (0216) 385 0569
Ngay thanh |ap: 05/05/2006
Gidm dée: NGO BUC HIEU

wenwboaminh.comvn | uchuyenboominh.yn
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CONG TY THANH VIEN (M1

19 Branches at the Central

¢
2

1. BAD MINH BINH BINH
50 87 dudng Mai Xuan Thudng,

P. Ly Thuiting Kigt, TP. Qui Nhan, Tinh Binh Bjnh

2. BAD MINH BINH THUAN
56 L77 dudng Ton Buc Thing, P. Xudn An,

TP. Phan Thiét, Tinh Binh Thuan

3. BAD MINH DA NANG
56 214 dudng Nguyén Van Linh,
P. Vinh Trung, Q. Thanh Khé, TP. Ba Nang

4. BAD MINH DAK LAK
56 98 duiing Ngd Quyén, P. Tin Lai,

TP. Budn Ma Thudt, Tinh Dak Lak

5. BAD MINH DAK NONG
Pudng Lé Thi Hang Gam, Ta 3, P. Mghla Trung,

T¥. Gia NghTa, Tinh Bk Ndng

6. BAO MINH GIA LAI
54 03 duding Trin Hung Bao, P. Tay Sdan,
TP. Pleiku, Tinh Gia Lai

7. BAD MINH HA TINH
S48 193 T4 2, duding Ha Huy Tép, P. Nam Ha,
TF. Ha Tinh, Tinh Ha Tinh

8. BAD MINH KON TUM
102 duiing Nguyén Binh Chiéy,
P. Quyét Thing, Tp. Kon Tum, Tinh Kon Tum

9. BAD MINH KHANH HOA
Sd 86 duding Quang Trung, P. Lic Tha,
TF. Mha Trang, Tinh Khanh Hoa

10. BAO MINH LAM BONG
Sd 29-31 duiing Phan B6i Chau, P. 1,

TF. Ba Lat, Tinh Lim Béng

a‘E
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BT: (0256) 382 2174 - Fax: (0256) 382 9077
Ngay thanh I3p: 01/09/1997
Giam ddc: TRAN VAN PHUONG

BT: (0252) 383 9130 - Fax: (D252) 383 9132
Mgay thanh |3p: 280122001

Gidm déc: LE TUAN ANH

BT: (0236) 369 1092 - Fax: (0236) 385 888
Ngay thanh |3p: 08/03/1997
Gidm déc: NGUYEN VAN QUANG

BT: (0262) 3550 099 - Fax: (0262) 395 2100
Ngay thanh 13p: 03/08/1998
Gidm dc: NGUYEN CHIEN THANG

BT: (0261) 354 6176 - Fax: (0261) 354 4552
Ngay thanh 13p: 05/05/2006
Gidm déc: LE QUANG TAN

PT: (0269) 371 6655 - Fax: (0269) 371 7107
Ngay thanh 13p: 28/12/200
Giam dic: VAN BUC LONG

BT: (0239) 369 0660 - Fax: (0239) 3859111
MWgay thanh I§p: 06/05/2006
Gidm dic: BUI QUOC KHANH

BT: (0260) 391 3237 - Fax: (0260) 386 2354
MWgay thanh |Gp: 26/03/2007

Phd Gidm ddc phy trdch: NGUYEN THI NHUNG

PT: (0258) 3522 BAB - Fax: (0258) 3522 000
MWgay thanh Ip: 11/01/1997
Gidm die: NGUYEN TRONG BUC

BT: (0263) 382 0380 - Fax: (0263) 382 0565
MWgay thanh IGp: 03/08/1998

Gidm déc: TRAN DOAN DAT

N TRUNG)



11. BAD MINH NGHE AN
46 BOA duding L& Hang Phong,
P. Hung Binh, TP. Vinh, Tinh Nghé An

12, BAO MINH NINH THUAM
%0 141 dung Quang Trung, P. Thanh Son,

TP. Phan Rang-Thap Cham, Tinh Ninh Thugn

13. BAD MINH PHU YEN
§6 55 duiing Lé Thanh Tan, P. 4,

TF. Tuy Hoa, Tinh Phu Yén

14, BAD MINH QUANG BINH
S0 256 dudng Ly Thuéng Kidt, P. B6ng Phu,
TR, Déng Hdi, Tinh Quang Binh

15. BAO MINH QUANG NAM
S0 2A duiing Trdn Phu, P, Tan Thanh,

TP. Tam Ky, Tinh Quang Nam

16. BAD MINH QUANG NGAI
Sa 655 dudng Quang Trung, P. Mghia Chank,

TP, Quang Mgai, Tinh Quang Ngai

17. BAD MINH QUANG TR|
54 158 dutfing Nguyén Trai, P.1,
TP. Dang Ha, Tinh Quang Tri

18. BAD MINH THANH HOA
58 753 duding Ba Trigu, P. Trudng Thi,
TP, Thanh Hda, Tinh Thanh Hoa

19, BAD MINH THUA THIEN HUE
56 54 duiing B&n Nghé, P. Phil Hi,
TP. Hué, Tinh Thira Thién - Hué

BT: (0238) 359 1889 - Fax: (0238) 383 2327
Hoay thanh |3p: 08/01/1987
Giam doc: BAU TH] THINH

BT: (0259) 383 0070 - Fax: (0259) 382 0506
Ngay thanh |&p: 03/08/1998
Gidm déc: DUONG TAN THINH

BT: (0257) 382 3257 - Fax: (0257) 382 7297
Ngay thanh 13p: 03/08/1998

Gidam ddec: VO ANH KHOA

BT: (0232) 382 5425 - Fax: (0232) 382 5426
Ngay thanh 13p: 28/12/2001
Gidm diic: LE QUANG TRUNG

BT: ((:235) 382 9955 - Fax: (0235) 385 9480
Nogay thanh |8p: 01/01/2003
P. Gidm déc Phu Trach: LE ¥UAN VINH

BT: (0255) 382 5083 - Fax: (0255) 382 4677
Mgay thanh |ap: 06/09/1995
Giam déc: NGO VAN BAN

OT: (0233) 385 9801 - Fax: (0233) 385 9001
Mgay thanh lap: 28/12/2001
Giam dée: HO BAC PHU

OT: (0237) 385 0931 - Fax: (0237) 385 0934
Ngay thanh l§p: 03/08/1998
Gidm dée: NGUYEN DUY TRINH

OT: (0234) 382 6300 - Fax; (0234) 382 8967
Ngay thanh lap: 11/01/1997
Gidmn dbc: HUYNH THI BUC HANH
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 HE THONG

CONG TY THANH VIEN (MIEN NAM)

23 Branches at the South
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1. BAD MINH AN GIANG
56 29-31 duding Nguyén Van Cung,

P. M¥ Long, TP. Long Xuyén, Tinh An Giang

2. BAO MINH BA RIA - VOING TAU
50 35A duding 3 Thang 2, P. 8,

TP. Ving Tau, Tinh Ba Ria - Ving Tau

3. BAD MINH BAC LIEU
50 348 dudng Trin Phu, khom 5§, phudng 7,

TP. Bac Liéu, Tinh Bac Liéu

4. BAD MINH BEN THANH
58 159 duiing Bién Bién Phi, P. 15,

Q. Binh Thanh, TP, H& Chi Minh

5. BAD MINH BEN NGHE
289 Budng 3 Thang 2, Phuttng 10,

Quan 2, TP. Hé Chi Minh

6. BAD MINH BEN TRE
50 1094 dudng Mguyen Thj Bjnh, Khu phd 2,

P. Phti Tén, TP. B&n Tre, Tinh Bén Tre

7. BAD MINH BINH DUONG
50 522 duting ©ai L) Binh Dugng, P. Higp Thanh,

TE. Thi Ddu Mat, Tinh Binh Dudng

8. BAD MINH BINH PHUGC
5@ 1163 duding Phi Riéng B4, P. Tan Ph,

TX. Béing Xodi, Tinh Binh Phuidc

9. BAD MINH CA MAU
58 146 duting Nguyén Tat Thanh, P. 8,

TP. Ca Mau, Tinh Ca Mau

10. BAD MINH CAN THO
56 8 dudng Phan Van Tri, P. An Ph,

Q. Ninh Kigu, TR, Can Thd

BT: (0206) 304 4096 - Fax: (0296) 394 4095
Ngay thanh |3p: 03/09/1997
Gidm déc: LE BINH NGUYEN

BT: (0254) 385 4652 - Fax: (0254) 385 4696
Ngay thanh 13p: 11/01/1997
Giam dic: HA PHUGC MAM

BT: (0291) 382 BB75 - Fax: (0291) 382 BB76
Ngay thanh 1&p: 01/01/2003
Giam dic: PHAN THANH NHAN

BT: (028) 6290 4086 - Fax: (028) 6290 4087
Ngay thanh l3p: 30/03/2005
Gidm dfc: VO XUAN TUSNG

BT: (028) 2253 6068 - Fax: (028) 2253 8068
Ngay thanh 13p: 10/10/2017
Giam dic: NGUYEN SINH TRUDNG

BT: (0275) 362 1235 - Fax: (0275) 382 1233
Mgay thanh lap: 28/12/2001

Giam dic: NGUYEN TH| NH|

BT: (0274) 382 7641 - Fax: (0274) 382 7642
Ngay thanh l3p: 11/01/1997

Gidm ddc: NGUYEN BICH LIEN

BT: (0271) 387 0248 - Fax: (0271) 388 7115
Ngay thanh lap: 01/01/2003

Gidm ddc: MAI VO PHONG

BT: (0290) 383 1895 - Fax: (0290) 358 0017
Hgay thanh [ap: 02/04/2001
Gidgm ddc: DUONG BINH MINH

BT: (0292) 382 6436 - Fax: (0292) 382 6858
Ngay thanh 13p: 03/11/1995
Giam ddc: vO PHU PHUC



-

11. BAD MINH CHO LON
50 81 dudng Cao Thang, P. 3,
@. 3, TR H6 Chi Minh

12. BAD MINH BONG NAI
S8 32 duong Mguyén Al Qubc, P. Tan Tién,

TFP. Bién Hba, Tinh Bong Mai

13. BAO MINH BONG THAP
56 70 duding Vo Trudng Todn, P. 1,

TF. Cao Linh, Tinh B46ng Thap

14. BAD MINH GIA BINH
54 7788 duding Nguyén Kigm, P, 4,
Q. Phii Mhudn, TR, Ha Chi Minh

15. BAD MINH KIEN GIANG
54 1186 dufting Nguyeén Trung Tryc,

P. An Binh, TP. Rach Gia, Tinh Kién Giang

16. BAD MINH LONG AN
54 75 duding Hing Vudng, P 2,

TP.Tan An, Tinh Long An

17. BAD MINH SAl GON
50 217 dudng Nam Ky Khdi Mghta,
P. 7, 0.3, TP. HE Chi Minh

18. BAD MINH SOC TRANG
56 309 duéing Lé Duan (Phu Lgi 1 ndi dai),

Kham 1, P. 3, TR. Sac Trdng, Tinh Soc Trang

19, BAO MINH SONG BE
56 108 duiing GS1, Khu phé Tay B,
P. Bang Hoa, TP. Di An, tinh Binh Dudng

20. BAD MINH TAY NINH
56397 Bal 14 30 Théng 4, P,
TF. Tay NMinh, Tinh Tay Ninh

21. BAO MINH TIEN GIANG
56 1357 duding Hung Vu'dng, Ap 1,

¥ Bao Thanh, TR, My Tha, Tinh Tién Giang

22. BAD MINH TRA VINH
5@ 18 duding Nguyén Bang, P. 7,

TR. Tra Vinh, Tinh Tra Vinh

23. BAD MINH VINH LONG
S0 68/8G dudng Pham Thai Bu'dng, P. 4,
TP. ¥inh Long, Tinh Vinh Long

BT: (028) 38341688 - Fax: (028) 38341687
Mgay thanh lap: 30/03/2005
Giam dac: NGO ANH TAN

PT:(0251)382 7464 - Fax: (0251) 382 7457
Ngay thanh 18p: 13/12/1996
Gidm déc: HO NHAT QUANG

BT: (0277) 385 3256 - Fax: (0277) 385 3623
Ngay thanh l8p: 28/12/2001
Giam die: NGUYEN VAN CAT

BT (028) 2095 8550 / (028) 3995 8659 - Fax: (028) 2995 8650 / (280) 3095 8651

Ngay thanh lap: 3112/2015
Gidm didc: NGUYEN HIEU NGHIA

BT: (0297) 3911923 - Fax: (0297) 391 1922
Ngay thinh lap: 07/04/1999
Gidm doc: PHAM THANH PHU

BT: (0272} 3521 451 - Fax: (0272) 382 4719
Moay thanh lap: 19/04/1996
Giam dic: HUYNH VAN GIAU

BT: (028) 39326262 - Fax: (028) 2932 6060
MNgay thanh l&p: 27/08/2001

Giam dic: TRAN MNAM THANH

BT: (0299) 361 5287 - Fax: (0209) 361 6102
Mgay thanh lap: 22/03/2005
Gidm dic: NGUYEN KHAC TiNH

BT: (0274) 246 1759 - Fax: (0274) 246 1758
Ngay thanh lap: 10/10/2017
Giam dc: NGUYEN TRONG KIEN

BT: (0276) 382 6839 - Fax: (0276) 382 9494
Mgay thanh lap: 28/12/2001
Gidm dée: NGUYEN BANG KHOA

BT: (0273) 388 B496 - Fax: (0273) 388 0990
Ngay thanh lap: 01/01/2003
Giam ddc: LE QUi AN

BT: (0294) 386 2449 - Fax: (0294) 386 59749
Ngay thanh lap: 22/03/2005
Giam dac: LAM THANH CANH

BT:(0270) 383 0922 - Fax: (0270) 387 8727
Mgay thanh lgp: 01/01/2003
Gidm déc: NGUYEN DUY KHANG
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