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TP. Ho Chi Mink, ngay 24 thdng 03 ndm 2026

QUYET BINH CUA TONG GIAm DOC 

TONG CONG TY CO PHAN bAo MINH
V/v: Ban hdnh Quy tac Edo hiem Tra cap mat giant thu nhdp

TONG GlAM DOC

- Can cu gidy phep thdnh lap vd boat dong so 27GP/KDBH ngay 08/09/2004 cua Bo 
Truong Bo Tdi chlnh ve vice thdnh lap Tong Cong ty Co phdn Bdo Minh.

- Can cu Dieu le to chuc vd boat dong cua Tong Cong ty Co phdn Bdo Minh dupe ban 
hdnh theo Quyet dinh so 1949/2024-BM/HDQT ngay 16/10/2024 cua Hoi dong Qudn 
tri Tong edng ty cd phdn Bdo Minh;
Theo de nghi ciia Gidm doc Ban Bdo hiem Tdi sdn & Ky thudt - Tong Cong ty Co 
phdn Bdo Minh.

QUYET DINH

Dieu 1: Ban hanh Quy tdc Bdo hiem Trp cap mat gidm thu nhdp.
Ten thuang mai: BAO MINH - BAO HIEM IRQ CAP MAT GlAM THU 
NHAP - 2026
Ma dik khoan: BAOMINH-MC.017-PRO-2026

Quyet dinh nay co hieu lire tu ngay 24/03/2026 va dirge ap dung thong nhat 
trong he thong Tong cong ty co phan Bao Minh.
Cac Quyet dinh ban hanh trubc day trai voi Quyet dinh nay deu duoc huy bo. 
Cac Don bao hiem duoc phat hanh truoc ngay quyet dinh nay co hieu lire van 
duoc ap dung theo cac Quy tac dang ap dung tai thoi diem ban hanh.

Dieu 2:

Cac Pho Tong Giam doc, Giam doc Ban Bao hiem Tai san - Ky thuat, cac 
Ban/Phong/Trung tarn, cac Cong ty thanh vien va cac ca nhan lien quan chin 
trach nhiem thi hanh Quyet dinh nay.

Dieu 3:

KT. TONG GIAM DOC 
PHO TONG GIAM DOC

Noi nhan:
Nhw dieu 3 (de time hien)

- HDQT, BKS (de bdo cdo) 
Ban Dieu Hdnh (de chi dao)

- Dm: Ban BH TSKT, Van thu
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QUY xAc bao hiem tro cAp mAt giAm THU NHAP• •

(BAO MINH - BAG HIEM THIET HAI - 2026)

(Ban It anil theo Quyit din/i sd 0468/2026-BM/TSKT ngay 24/03/2026 
ciia Tong Gidm cldc Tong Cong ty Co phan Bao Minh)

Trong qua trinh trien khai san pham bao hiem cung loai neu tai cac van ban ky ket 
co cac dieu khoan/dieu kien hoac khai niem trong Hop dong, Phu luc, So Tay Bao Hiem 

(neu co) khac voi Quy lac bao hiem nay thi chi nhung dieu khoan/dieu kien hoac khai 
niem dupe de cap trong Quy tac bao hiem nay dupe uu tien ap dung.

Tren co sd Giay yeu cau bao hiem, cac ke khai khac (neu co) cua Ngudi yen can bao 

hiem va dupe Tong Cong ty Co phan Bao Minh chap nhan, thco do Tong Cong ty Co 

phan Bao Minh dong y nhan bao hiem theo nhung Dieu khoan va quy djnh dudi day:

I. NGUYEN TAC CHUNG

DIEU 1. PHAM VI DIA LY
Pham vi dia ly dupe bao hiem ap dung trong pham vi lanh thd nude CHXHCN Viet Nam. 
Pham vi dia ly chi dupe md rong ra ngoai lanh thd Viet Nam theo lung khu vuc lanh 
thd/tren toan the gidi tuy thupc su lua chon cua khach hang vdi muc phi bao hiem tuong 
ung.

DIEU 2. DOI TlTONG BAO HIEM VA NGUOI DUOC BAO HIEM

Ngudi dupe bao hiem la Ngudi lao dong dupe bao hiem theo hop dong bao hiem. Ngudi 
dupe bao hiem phai dap ung day du cac dieu kien nhu sau:

Ca nhan cd nang luc hanh vi dan su day du;
Ca nhan phai du 18 tudi tai thdi diem Don/ Giay chung nhan bao hiem cd hieu luc 
va khdng qua 65 tudi vao thdi didm ket thuc cua Don/ Giay chung nhan bao hiem

DIEU 3. CAC DINH NGHIA

Cong Ty Bao Hidm: Nghia la Tong Cong ty Cd phan Bao Minh (gpi tat la Bao 
Minh)
Td chuc kinh doanh: Nghia la cac td chuc boat dong kinh doanh cd tu each phap 
nhan dupe thanh lap, td chuc va boat dong theo quy djnh phap luat va dupe cap 
phep boat dong “Dai Ly Bao Hiem”
Ben mua bao hidm: La ca nhan co quyen Ipi cd the dupe bao hiem, thuc hien vide 
giao ket hop dong bao hidm vdi Cong Ty Bao Hidm va dong phi bao hidm. Ben 
mua bao hiem cd the dong thdi la Ben thu hudng.
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Nguai duac bao hiem:
La Nguai lao dong duoc bao hiem theo hop dong bao hiem. Nguai duo'c bao hidm 
co the dong thbi la Ben thu huong.
Ngubi duoc bao hiem phai dap ung dieu kien theo quy dinh tai Dieu 2 ciia Quy tac 
nay.
Ngubi lao dong:
Ngubi lao dong la ngubi lam vice cho ngubi su dung lao dong theo thba thuan, 
duoc tra luong va chiu su quan ly, dieu hanh, giam sat cua ngubi su dung lao 
dong.
Do tubi lao dong tbi thieu cua ngubi lao dong la du 18 tubi.
Ngubi su dung lao dong
Ngubi su dung lao dong la doanh nghiep, co quan, to chuc, hop tac xa, ho gia 
dinh, ca nhan cb thue muon, su dung ngubi lao dong lam vice cho minh theo thba 
thuan; trubng hop ngubi su dung lao dong la ca nhan thi phai cb nang lire hanh vi 
dan su day du.
Ben thu huong: La ca nhan duoc Ben mua bao hiem/Ngubi duoc bao hiem chi 
dinh de nhan lien bao hiem theo Don/ hop dong bao hiem.
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Neu Ben thu huong khbng dupe chi dinh trong Don/ Hop dong bao hiem, quyen 
dupe nhan Tien bao hiem la ciia Ngubi dupe bao hiem hoac ngubi thua ke hop 
phap cua Ngubi dupe bao hiem theo quy dinh phap luat.
Su kien bao hiem: La su kien khach quan do cac ben thba thuan ma khi su kien do • • • ••

9 9* 7 9»9«A9»A A 9 A«xay ra thi Cong Ty Bao Hiem phai tra tien bao hiem cho Ben thu huong hoac bbi 
thubng cho Ngubi dupe bao hiem.
Hop dong bao hiem: La su thba thuan giua Ben mua bao hiem va Cong Ty Bao 
Hiem, theo do Ben mua bao hiem phai dong phi bao hiem, con Cong Ty Bao Hiem 
phai tra tien bao hiem cho Ngubi dupe bao hiem/Ben thu huong khi xay ra su kien 
bao hiem.
Hop dong bao hiem bao gbm: Giay yeu cau bao hiem, Don/Giay chung nhan bao

9 r f 9 9 ^ 9 r

hiem, Quy tac bao hiem va cac sua dbi, bb sung Dieu khoan bao hiem (neu cb), va 
cac thba thuan khac lien quan den cac ben tham gia Hop dong bao hiem. Don/Giay 
chung nhan va Giay yeu cau bao hiem la bb phan khbng the tach rbi cua Hop dong 
bao hiem.

3.10 So tien bao hiem: la han muc trach nhiem tbi da/ so tien tbi da ma Cong Ty Bao 
Hiem cb the phai tra trong mpi trubng hop xay ra su kien bao hiem dupe thba 
thuan tai Hop dong bao hiem.

3.11 Phi bao hiem: La khoan tien ma Ben mua bao hiem phai dong cho Cong Ty Bao 
Hiem theo thbi han va phuong thuc do cac ben thba thuan trong Don/ Giay chung 
nhan bao hiem. Ben mua bao hiem khbng dupe gia han dong phi bao hiem trong 
mpi trubng hop neu khbng cb su chap thuan bang van ban cua Cong Ty Bao 
Hiem.

3.12 Thbi han bao hiem: La thbi han tinh tu ngay cb hieu luc bao hiem cho den ngay 
bao hiem het han dupe neu trong Don bao hiem/Giay chung nhan bao hiem/phu
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luc sua dbi/ bb sung, hoac ngay do thba thuan bao hiem bj chain dut / huy bb (neu 
cb).
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3.13 Hanh vi khung bo dac biet nghiem trong: la hanh vi khung bo true tiep (i) gay thiet 
hai thirc td cho tai san tir 500 ty VND (Nam tram ty dong) tro len hoac (ii) lam 
chet tu 10 (muoi) ngiroi tro len.

3.14 Benh dac biet:

Bao gom cac benh dugc liet ke sau day:

Ung thu, cac benh ve tim (trir nhoi man co tim cap, toi cap), cac benh ve mach 
mau/co quan tao mau, tieu duong, than man tinh, phoi tac nghen man tinh.
3.15 Bcnh/Di tat bam sinh

La cac bat tlurbng bam sinh co san khi sinh ra. Nhieu benh/di tat bam sinh co the 
dirge chan doan truoc khi sinh hay vira sinh ra trong khi mot so benh khac chi bieu hien 
nhieu nam sau khi sinh.

Vice xac dinh benh bam sinh can cu vao tai lieu y hgc, danh sach benh bam sinh 
theo he thong ma benh ICD, can cu theo ket qua tham kham va chan doan cua Bac si.

3.16 Thuong tat vtnh vicn tu 60% tro len
a. Thuong tat vmh vien tu 60% tro len la khi Nguoi dugc bao hiem xay ra mot trong 

cac truong hgp sau:
- Nguoi dugc bao hiem bi mat mot phan hoac toan bg chuc nang cua mot hay nhieu 

bo phan trong co the va khong co kha nang hoi phuc tu 60% tro len theo xac nhan 
cua co quan y te hoac Hoi dong gram dinh Y khoa cap tinh, thanh pho true thuoc 
trung uong hoac to chuc giam dinh y te hgp phap dugc Bao Minh chap thuan.
Nguoi dugc bao hiem bi mat mot phan hoac toan bg chuc nang cua mot hay nhieu 

bo phan trong co the va khong co kha nang hoi phuc voi ty le tu 60% tro len theo 
bang ty le thuong tat ban hanh kem theo Quy tac bao hiem nay.

b. Vice chung nhan nguoi dugc bao hiem bj mat hoan toan bg phan co the co the 
dugc thuc hien ngay sau khi sir kien bao hiem xay ra hoac sau khi ket thuc vice 
dieu tri.

Cac truong hgp khac dugc thuc hien khong sbm hon 180 ngay ke tir ngay kit thuc 
vice dieu tri thuong tat do tai nan hoac tir ngay benh ly dugc chin doan.
3.17 Dot quy



La trirang hap mo nao chet do thieu nguon cung cap mau, xuat huyet trong so 
hoac tac nghen ngoai so dan den di chung thdn kinh lau dai kem theo cac trieu chung lam 
sang keo dai. Viec xac dinh dot quy dirge thirc hicn can cir theo xac nhan/kdt luan cua co 
so y te hoac co quan nha nude co tham quyen.

3.18. Ton that toan bg

Ton that toan bg: La sir pha buy can nha toan bg khong the sira chira/khoi phuc lai 
dugc; hoac dirge tinh toan bang ticn vu'gt qua 80% tong gia trj xay dung lai can nha trd 
ve hien trang nhir ngay trude khi xay ra ton that. Vice xac djnh/giam dinh dirge thirc hien 
bdi Bao Minh/Co quan chuc nang cd tham quyen.

Trong moi truang hap neu cac dinh nghia neu tren khde vai ede dinh nghia khde co lien 

quan den sdn phdm bao hiem ciing loai thi chi nhung dinh nghia duac neu trong Quy tac 

nay duac uu tien dp dung.

II. RUI RO BUO’C BAO HIEM VA QUYEN LOI BAO HIEM 

DIEU 4. RUI RO BUO’C BAO HIEM:

Tru khi thuoc tnrdng hgp loai trir trach nhiem bao hiem theo quy djnh tai I Igp dong bao hiem 

va Quy tac nay, Cong Ty Bao Hiem dong y bdi thirdng cho Ngudi dirge bao hiem toi da so 

tien bao hiem khi xay ra cac nii ro dudi day trong thdi han bao hiem doi vdi Ben dirge bao 

hiem: N
C
ARid ro bao hiem chink:

Ngudi dugc bao hiem bi mat viec lam do hgp dong lao dong bj chain dirt trong 
trudng hgp:

(i) Ngudi sir dung lao dong chain dirt boat dong do Pha san, Giai the, hgp nhat, 
sap nhap, chia theo quy dinh cua Luat Doanh nghiep va cac quy dinh phap luat 
lien quan; bi thu hoi Giay phep kinh doanh hoac Ngung boat dong (cd xac nhan 
cua co quan cd tham quyen) theo quy djnh cua phap luat;

(ii) Ngudi sir dung lao dong bi co quan chuyen mon ve dang ky kinh doanh thuoc 
Uy ban nhan dan cap tinh ra thong bao khong cd ngudi dai dien theo phap luat, 
ngudi dugc uy quydn thirc hien quyen va nghia vii cua ngudi dai dicn theo phap 
luat;

(iii) Ngudi su dung lao dong cho Ngudi dugc bao hiem thdi viec khi thay doi co 
cau, edng nghe hoac vi ly do kinh te; khi tach; ban, cho thue, chuyen doi loai hinh 
doanh nghiep; chuyen nhugng quyen so huu, quyen sir dung tai san cua doanh 
nghiep theo quy dinh cua phap luat lao dong hien hanh;

4.1
■Vi
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(iv) Ngirai duac bao hiem dan plurang chain dut hop dong lao dong trong trudng 
hop bi Ngirbi so dung lao dong nguoc dai, danh dap hoac co Ibi noi, hanh vi nhuc 
ma, hanh vi lam anh huong den sue khoe, nhan pham, danh du; bi cuong buc lao 
dong; Bi quay roi tinh due tai noi lam vice.

Dieu kien tra tien bao hiem: Tai thbi diem xay ra sir kien bao hiem, Hop dong lao dong 
cua Ngubi dupe bao hiem vbi Ngubi sir dung lao dong van con hieu lire va con thbi han 
tbi thieu la 30 ngay lam vice.

9 9 9Rid ro bao hiem bo sung:

4.2.1 - Mat hoac giam thu nhap do nhap vien dieu tri tai nan, 6m dau, benh tat

4.2.2 - Trp cap mat hoac giam thu nhap do sir kien bat kha khang

4.2.3 - Trp cap mat hoac giam thu nhap do noi b hop phap bi pha huy 

DIEU 5. QUYEN LOI BAO HIEM

5.1 Nguyen tdc chung dp dung

Quyen loi bao hiem chi phat sinh khi sir kien bao hiem xay ra trong thbi han bao
• /\ A A • 9 *hiem va khong thupc cac trubng hop loai tru trach nhiem bao hiem;

Quyen loi bao hiem co ban va quyen loi bao hiem bo sung dupe chi tra dpc lap 
nhung chiu sir khong chc bbi So tien bao hiem va cac han muc quy dinh;

Viec chi tra quyen loi bao hiem dupe thuc hien theo Quy tac va Di6u khoan bao hiem 
ban hanh kem theo Hop dong bao hiem va dp dung rieng cho moi quyen loi bao 
hiem.

5.2 Quyen lai bao hiem chinh

Khi xay ra sir kien bao hiem thupc pham vi trach nhiem bao hibm theo Quy tic nay, Cong 
Ty Bao Hiem chi tra mot lan cho Ngubi dupe bao hiem khoan tibn bbi thubng dupe xac 
dinh tren co so:

Thbi gian thuc hien hop dong lao dong cua Ngubi dupe bao hi dm tai thbi dilm xay ra 
sir kien bao hiem;

So tien bbi thubng tbi da la So tien bao hiem (STBH) cua gbi bao hiem da tham gia, 
dupe ghi nhan tren Giay chung nhan bao hiem.

Trong moi trudng hop, tong so tien boi thudng ma Cong Ty Bao Hiem chi tra cho mdi 
Ngudi duac bao hiem khong vuat qua So tien bao hiem (STBH) cua gdi bdo hiim tuang 
ling trong suot thdi han bdo hiem va dp dung rieng cho moi quyen loi bdo hiim.

5.2.1 So tien bao hiem theo quyen loi bao hiem chinh

4. 2



A • X •>• 0 7 'So tien bao hiem ciia timg goi bao hiem dirge xac dinh la ban muc trach nhiem toi da cua 
Cong Ty Bao Hiem doi voi moi Ngiroi dugc bao hiem, cu the:

. Goi 1: 5.000.000 d6ng

• Goi 2: 10.000.000 dong

. Goi 3: 15.000.000 d6ng

. Goi 4: 20.000.000 d6ng

5.2.2 Nguyen tac ap dung So tien bao hiem

Truong hop muc boi thudng dugc xac dinh theo cac tieu chi tai khoan 5.1 cao hon So 
tien bao hiem cua goi bao hiem da tham gia, Cong Ty Bao Hiem chi chi tra toi da bang

A • X n ASo tien bao hiem cua goi do.

5.3 Quyen loi bao hiem bo sung - Mat hoac gidm thu nhap do dieu tri tai nan, dm dau, 
benh tat

Cong Ty Bao hiem chi tra quyen Igi bao hiem bo sung khi Ngubi dugc bao hiem phai 
nam vien dieu tri ngi tru lien tuc do tai nan, 6m dau hoac benh tat phat sinh trong thoi han 
bao hiem, voi dieu kien khong thuoc cac truong hop loai tru trach nhiem bao hiem theo 
Quy tac nay.

5.3.1 Dieu kien ap dung

Quyen Igi bao hiem bo sung nay dugc ap dung khi:
• • • 'Thoi gian dieu tri ngi tru lien tuc tu 05 ngay tro len;

- Ty le thuong tat (neu co) duoi 60% va co nguyen nhan true tiep do tai nan, 6m 
dau, benh tat va khong thuoc truong hgp loai tru trach nhiem bao hiem;

5.3.2 Muc chi tra

Muc chi tra boi thuong dugc tinh ap dung cho moi dgt/lan dieu tri ngi tru lien tuc, dugc
r y 9 9

xac dinh theo ty le % tren So tien bao hiem (STBH) cua goi da tham gia, cu the nhu sau: 

Doi voi truong hgp nguoi dugc bao hiem co hgp dong lao dong:

- Tu 05 - 10 ngay: Chi tra 20% STBH;

Tu 11-20 ngay: Chi tra 40% STBH;

- Tren 20 ngay: Chi tra 50% STBH;

Doi voi truong hgp nguoi dugc bao hiem khong co hgp dong lao dong:

- Tu 05 - 10 ngay: Chi tra 40% STBH;

0
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- Tu 11-20 ngay: Chi tra 80% STBH;

- Tren 20 ngay: Chi tra 100% STBH;

Nguyen lac chi tra hoi t/iicd'ng: Trong suot that hem bdo hiem, Nguai dupe bao hiem
7 ''a A A A r i rco the dupe gidi quyet boi thuang cho nhieu dpt/ldn dieu tri npi tru khde nhau. Tuy 

nhien, tong so tien Cong ty Bdo hiem chi trd luy ke cho tdt cd ede dpt/ldn dieu tri se 
khdng vupt qua 100% So tien bdo hiem (STBH) cua goi bdo hiem dd tharn gia. Quyen 
Ipi nay se tu dong chdm dut khi tong so tien boi thuang da chi trd dat muc toi da 
100% STBH

5.3.3 Truang hap khong ap dung

Quyen lai bao hiem bo sung quy dinh tai khoan nay khong ap dung doi vdi:

1. Hanh vi co y gay thiet hai cua Nguai dupe bao hiem, Ben mua bao hiem hoac Ngudi 
thu hudng; trudng hop Hop dong bao hiem co nhieu Ngudi thu hudng thi chi Ngudi 
thu hudng cd hanh vi vi pham bj tu choi thanh toan, Bao Minh van cd trach nhiem 
thanh toan l ien bao hiem cho nhung Ngudi dupe bao hiem dieu tri hoac su dung 
thude khdng thco su chi dan cua co so y te Bac si dieu tri. Cac chi phi dieu tri bat hop 
ly, khdng can thiet ve mat y te, cac chi phi thco yeu cau cua Ngudi dupe bao hiem.

2. Dieu tri y te chua dupe khoa hoc edng nhan, dieu trj thu nghiem.
3. Ngudi dupe bao hiem tu sat trong vdng hai nam ke tu ngay ndp khoan Phi bao hiem 

dau tien.
9

4. Ngudi dupe bao hiem tham gia vao cac boat dong sau: Hang khdng (tru trudng hop la 
hanh khach tren cac chuyen bay dan dung), cac cudc dien tap huan luyen quan sir cua 
cac luc lupng vu trang, tham gia cac boat dong thi dau the thao chuyen nghiep va 
tham gia cac mdn the thao sau day vdi muc dd nghiep du: dua xe d to, xe md to, dua 
ngua, cac loai the thao tren khdng, leo nui, san ban va cac mdn the thao ddi khang 
true tiep.

5. Ngudi dupe bao hiem dieu khien phuong tien giao thong ma trong mau hoac hoi thd 
cd ndng dd con vupt qua 0,25 miligam/1 lit khi thd hoac vupt qua 50 miligam/100 
mililit mau (tuong duong 10.9 mmol/L); su dung ma tuy va chat kich thich bj cam 
thco quy dinh ciia phap luat.

6. Cac hanh vi vi pham cua Ngudi dupe bao hiem la nguyen nhan true tidp dan tdi sir 
kien bao hiem, bao gdm:

- Vi pham quy dinh phap luat.
- Vi pham ticu chuan, quy chuan ve an toan giao thong, an toan ve sinh lao dong thco 

quy dinh phap luat va/hoac cua co quan cd tham quyen hoac co quan, to chuc, don vi.
- Diem loai tru nay khdng ap dung vdi trudng hop Ngudi dupe bao hidm didu khidn 

phuong tien giao thong ma trong mau hoac hoi thd cd ndng dd edn dudi muc quy 
dinh tai khoan 6 dieu nay.



7. Ngirai dirge bao hiem bi anh hudng bai rirau, bia, ma tuy hoac cac chat kich thich, 
cac chat gay nghien khac la nguyen nhan dan den sir kien bao hiem (trir khi sir dung 
thuoc hoac chat gay me theo chi dan cua Bac si).

8. Cac sir kien gay ra bbi cac benh tam than cua Ngirai duac bao hiem, bi liet hoac dong 
kinh, trir khi do la hau qua ciia Tai nan.

9. Bcnh co san, Benh dac biet trir tnrbng hap co thoa thuan khac giira Bao Minh va Ben 
mua bao hiem dirge quy djnh trong Hgp dong bao hiem.

10. Benh/Di tat bam sinh.
11. Ngirbi dugc bao hiem bi dot tu. Ngudi dugc bao hiem bi tu vong do gia ycu, tu vong 

khong ro nguyen nhan hoac tir vong ma khong the xac dinh dirge nguyen nhan tu 
vong vi bat ky ly do nao.

12. Ngudi dugc bao hiem bj dot quy, nhdi man ca tim trir trudng hgp cd thoa thuan khac 
giua Bao Minh va Ben mua bao hiem dugc quy dinh trong Hgp dong bao hiem.

13. Ngudi dugc bao hiem bi tu vong hoac bi dm dau, benh tat cd nguyen nhan do thai san 
(mang thai, sinh con) va/hoac bien chung thai san.

14. Ngudi dugc bao hiem mac hoi chung suy giam mien dich mac phai (HIV/AIDS) va 
cac phuc hgp benh lien quan ARC (AIDS-related complex), trir trudng hgp cd thoa 
thuan khac giua Bao Minh va Ben mua bao hiem dugc quy dinh trong Hgp dong bao 
hiem

15. Benh lau, benh giang mai va cac benh lay nhiem qua dudng tinh due khac.
16. Hau qua cua tai nan xay ra trude thdi han bao hiem (tru trudng hgp Hgp dong bao 

hiem tai tuc lien tuc)
rsj f '

17. Cac hanh dong danh nhau/cac hanh dong khieu khich dan den danh nhau cua Ngudi 
dugc bao hiem, tru khi chung minh dugc hanh dong danh nhau do chi vdi muc dich tu 
ve/phdng ve chinh dang.

5.4 Quyen Lai bao hiem bo sung
khdng

C

r r ' ^

Tra cap mat hoac giam thu nhdp do sir /den bat khd

Cong Ty Bao Hiem chi tra trg cap mat hoac giam thu nhap khi Ngudi dugc bao 
hidm khdng the tidp tuc lam vide do cac sir kien bat kha khang theo quy dinh dudi day:

- Do tai dia diem cua ngudi dugc bao hiem dang lam vide, tam tru, thudng tru xay 
ra thidn tai bao lu, dong dat, nui lira, sat Id dat, vd dd, dich benh phai thuc hidn 
each ly, gian each, di ddi theo Idnh cua ca quan chuc nang cd tham quyen

- Do edng ty, noi lam vide bi chay, no dan tdi ngudi dugc bao hiem bi mat, giam thu 
nhap vdi didu kien sir kien Chay/nd cd xac nhan cua ca quan chuc nang cd tham 
quyen.

r

5.4.1 Muc trg cap
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• • 9 > " 1 ^Muc trg cap dirge xac dinh theo plurang an/goi bao hiem da lua chon va augc ghi nhan 
tren Giay chung nhan bao hiem, vdi muc toi da nhu sau:

100.000 dong/ngay, toi da 200.000 dong/thbi han bao hiem;

250.000 dong/ngay, toi da 500.000 dong/thoi han bao hiem;

- 400.000 dong/ngay, toi da 1.000.000 dong/thoi han bao hiem;

- 600.000 dong/ngay, toi da 2.000.000 dong/thoi han bao hiem.

Viec chi trd tro cap theo khoctn nay khong lam tang So tien bao hiem cua goi bao hiem da 
tharn gia.

5.5. Ouyen lai bao hiem bo sung - Trg cap mat hogc gidm thu nhap do noi a hap phdp bi 
phd buy.

- Ngubi dugc Bao hiem lam vao tinh trang noi b hgp phap (noi tarn tru, thubng tru hgp 
phap theo quy dinh cua phap luat) bi pha huy hoan toan (ton that toan bo) do nguyen 
nhan:

+ Hba hoan.

+ Chay no.

+ Giong, Bao, Lut.

Dan den tinh trang kho khan vc mat tai chinh gay mat giam thu nhap. Bao Minh chi tra
«7 ' «7 mot lan so tien bao hiem dugc quy trong Hgp dong Bao hiem.

5.5.1 Muc trg cap

Muc trg cap dugc xac dinh theo phuong an/goi bao hiem da lua chon va dugc ghi 
nhan tren Giay chung nhan bao hiem.

DIEU 6. LOAI TRU BAO HIEM AP DUNG CHO MOI QUYEN LOI (QUYEN 

LOI CO BAN VA QUYEN LOI BO SUNG)

Cong Ty Bao Hiem co quyen tu choi toan bo boi thubng bao hidm va se khong 

chiu bat ky trach nhiem bao hiem nao dbi vbi mgi rui ro khong dugc bao hiem va mgi rui 
ro dugc bao hiem xay ra trong nhung trubng hgp dubi day:

Ngubi lao dong don phuong ch§m dut hgp dbng lao dong, hgp dbng lam viec trai 
phap luat hoac cham dut hgp dong lao dong do y chi ca nhan cua Ngubi lao dong; 
hoac dang hubng luong huu, trg cap mat sue lao dong hang thang.

(ii) Ngubi lao dong dang trong thbi gian thu viec, chua ky kh hgp dbng chinh thuc.

(i)



(iii) Nguai lao dong bi cho thoi viec/buoc thuoc vice dan den thoa thuan chain dirt hop 
dong lao dong do vi pham quy dinh phap luat, vi pham hop dong lao dong, quy 
che lao dong, hoac khong thuc hien dirge cac nghTa vu dirge quy dinh tai hgp d6ng 
lao dong.

(iv) Ngirdi lao dong bi cham dut hgp dong lao dong do Nguai sir dung lao dong chdm 
dut hop dong do thien tai, hoa hoan, dich benh nguy hiem, dich hga hoac di ddi, 
thu hep san xuat, kinh doanh theo yeu can cua co quan nha niroc co tham quyen 
ma Ngubi su dung lao dong da tim mgi bien phap khac phuc nhung van huge phai 
giam cho lam vice;

(v) Ngudi lao dong bj chain dut hgp dong lao dong trong cac trubng hgp: Met han hop 
dong lao dong nhung Cac Ben tu choi gia han, da hoan thanh cong vice thco Hgp 
dong lao dong, Ngudi lao dong bj ket an tu, Ngudi lao dong chct; bi Tda an tuyen 
bo mat nang lire hanh vi dan sir, mat tich hoac da chct.

(vi) Hau qua cua chien tranh co Viet Nam tham gia, theo cac dieu kicn va dicu khoan 
cua phap luat tuang lai doi vdi bao hiem phi nhan tho trong khi xay ra chien tranh;

(vii) Hau qua cua noi chien hoac chien tranh vdi nude ngoai, bao dong dan sir, dinh 
edng, chien sir hoac khung bo bat chap noi su kicn dicn ra va ngudi to chuc, ncu 
Ngudi dugc bao hiem tham gia tich cue vao do;

•••A77 ' ,, '(viii) Hau qua cua hanh dong khung bo gay ra bdi vice sir dung true ticp hoac gian ticp
A ' u 0 mchat phong xa, hoa chat, vi khuan hoac vi rut;

(ix) Anh hudng true ticp hoac gian ticp cua chat no, phong xa hoac cua tia sang do sir 
bien ddi cua cac nguyen tu hat nhan;

Hau qua do phat sinh su kicn mat vice lam phat sinh tu benh truyen nhiem, 6 
nhiem, nhiem ban ddi vdi Doanh nghiep ma Ngudi lao dong dang thuc hicn edng 
vice theo thoa thuan.

(xi) Nhung hanh dong co y cua Ngudi dugc bao hiem; hanh dong cd y hoac thieu sot 
cua Ngudi dugc bao hiem ma co the dugc du kicn mot each hgp ly lien quan den

r u r r

ban chat va hoan canh cua hanh dong hoac su thieu sot do;

(xii) Sir kicn bao hiem xay ra do hanh vi vi pham phap luat Ngudi dugc bao hiem

(xiii) Ngudi dugc bao hiem vi pham nghTa vu trung thuc, cd hanh vi gian ddi trong qua 
trinh khai bao/ thuc hien HDBH

)
-i
4

(x)

PHI BAO HIEM, THU TUC KY KET, HIEU LUC HOP HONG BAO HIEMIII.

DIEU 7. PHI BAO HIEM VA THANH TOAN PHI BAO HIEM

10
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7.1 Phi bao hiem phu thuoc so tien bao hiem, thai ban bao hiem va ty le phi bao hiem
r > ^

quy dinh trong Giay Ycu can bao hiem.
12 Phi bao hiem dupe Ben mua bao hiem thanh loan thanh nhieu ky theo tirng thang ke 

tu ngay bat dau bao hiem, toi da trong thai han bao hiem cua Ngirai duac bao hiem.
7.3 Cong Ty Bao Hiem dong y bao hiem cho cac truong hop khach hang dong phi bao 

hiem khong chain han 30 ngay ke tir ngay Hap Dong Bao Hiem co hieu lire cho ky 
thanh toan dau tien va cac truong hap khach hang dong phi bao hiem trong Thai 
gian an han cho cac ky thanh toan phi bao hiem tiep theo.

7.4 Trong truong hop HDBH khong co quy dinh ve thai han thanh toan phi bao hiem thi 
Ben mua bao hiem co nghTa vu thanh loan toan bo phi bao hiem trong thai han 30

7

ngay, ke tir ngay HDBH co hieu lire.
7.5 Cong Ty Bao Hiem chi xem xet boi thuang khi va chi khi phi bao hiem dupe thanh 

loan day du va dung han theo ky thanh toan nhu da quy dinh tren Hop dong/Giay 
Yen cau bao hiem, tru khi co thoa thuan khac bang van ban.

7.6 Khi bat ky khoan phi bao hiem nao dupe de cap a tren khong dupe thanh toan day 
du nhu da quy dinh d tren cho Bao Minh (Hoac Moi Gidi hay Dai Ly thu xep dan 
nay) trong vdng 30 ngay thi:

- Vice bao hiem theo Hop Dong Bao Hiem, Giay Chung Nhan Bao Hiem Tam Thai 
nay se bj coi la chain dirt ke tir thdi diem xay ra hanh vi vi pham nghTa vu thanh 

loan phi bao hiem ma Bao Minh khong phai thong bao cho Ben mua bao hiem bang 

bat ky phuang thuc nao.

- Va Bao Minh se dupe mien tat ca cac trach nhiem tinh tir thdi diem nay trd di 
nhung khong phuang hai tdi bat ky trach nhiem nao da phat sinh trudc ngay nay

DIEU 8. THU TUC KY KET DON/ HOP DONG BAO HIEM

8.1 Hop dong bao hiem dupe tao lap tren ca sd Giay Yeu cau bao hiem cua Ben mua 
bao hiem the hien sir dong y ve nhung dieu khoan bao hiem va di6u khoan bao hiGn 
dinh kcm. Truong hop Ben mua bao hiem khong dong thdi la Ngudi dupe bao hiem 
thi khi giao ket thoa thuan bao hiem, Ben mua bao hiem phai dupe Ngudi dupe bao 
hiem chap thuan bang van ban, trong do ghi rd Sd tidn bao hidm va Ben thu hudng.

>7 f

8.2 Don Yeu cau bao hiem dupe dira tren nhung thong tin dupe cung cap bdi Ben mua 
bao hiem.

8.3 Hop dong bao hiem ky ket vdi Ben mua bao hilm la mot phap nhan, d<§ bao hidm 
cho nhieu Ngudi dupe bao hiem se co hinh thuc la mot van ban dd bao hidm cho tdt 
ca nhung Ngudi dupe bao hiem va danh sach nhung Ngudi dupe bao hidm dupe 
dinh kem nhu la phu luc cua Hop dong bao hiem.

ll



8.4 Ben mua bao hiem va Nguai duac bao hicm phai cung cap trung thuc va chinh xac 
nhtrng thong tin lien quan den Don/ Hap dong bao hiem theo yen can ciia Cong Ty 
Bao Hiem.

8.5 Vice Ngirai duac bao hiem hoac Ben mua bao hiem co tinh cung cap thong tin sai 
sir thuc, tai lieu gia cho Cong Ty Bao Hiem hoac khong thong bao nhung trudng 
hap co the lam tang rui ro hoac lam phat sinh them trach nhiem cua Cong Ty Bao 
Hiem trong qua trinh thuc hien Dan/ Hap dong bao hiem, thi Cong Ty Bao Hiem 
co quyen dan phuang huy bo hieu lire cua Dan/ Hop dong bao hiem.

8.6 Ben mua bao hiem, co quyen chi dinh ro mot nguai hay nhieu nguai duac quyen 
nhan tien bao hiem trong truang hop Sir kien bao hiem xay ra - goi la Ben thu 
huang.

a. Tren co so yeu cau cua Ben mua bao hiem, Ben thu huang co the thay doi sau
A • 9 rkhi Dan/ Hap dong bao hiem duac ky ket

b. Viec ky ket Dan/ hap dong bao hiem thay mat cho Ben thu huang, ke ca 
truang hop, khi ma Ben thu huang cung chinh la Nguai duac bao hiem, se 
khong phuang hai den quyen lai va nghTa vu cua Ben mua bao hiem.

c. Neu Ben thu huang khong duac chi dinh trong Hap dong bao hiem, thi Ben 
thu huang chinh la Nguai duac bao hiem hoac nguai thua ke hap phap cua 
Nguai duac bao hiem trong truang hap Nguai duac bao hiem tu vong.

8.7 Dicu kien cua Dan/ Hop dong bao hiem, So tien boi thuang, Thai han bao hiem va 

cac thong tin lien quan khac co the duac thay doi vai su dong y cua Ben mua bao 

hiem va Cong Ty Bao Hiem. Fat ca nhung thay doi dirge thuc hien duai hinh thuc
99 > 9 r 9 9

Phu luc sua doi, bo sung cua Dan/ hop dong bao hiem da ky ket. Cac sua doi, bo 

sung co hieu luc tu ngay dugc de cap trong do, nhung sc khong trude ngay ky va 

ngay dong dau (neu ben ky hgp dong la Phap nhan) cua cac ben.

l

4

IV. QUYEN VA NGHIA VU CAC BEN

DIEU 9: QUYEN VA NGHIA VU CUA BEN MUA BAO HIEM/ NGUOI DUOC 

BAO HIEM:

9.1 Ben mua bao hiem/ Nguai dugc bao hiem co cac quyen sau:
9 >

- Chi dinh va thay doi Ben thu hubng vai dieu kien dugc quy dinh trong Dan
9 X 9 >9

bao hiem; yeu cau Cong Ty Bao Hiem tra tien bao hiem cho Ben thu huang/ 
Nguai thua ke theo quy dinh phap luat.

12



- Huy bo/cham dut Dan/ Hap dong baa hicm tnrac thai ban. Ben mua bao hiem 

phai giri thong bao bang van ban den Cong Ty Bao Hiem cham nhat la 30 

ngay trade ngay buy/ chain dut, trir trirdng hop theo quy dinh phap luat. 
Trong trirdng hop nay hieu lire Hap dong bao hiem chain dut ke tu thdi diem 

buy bd. Bao Minh chiu trach nhiem phat sinh trong thdi han Don/ Hop dong 

bao hiem cd hieu lire (xay ra sir kien bao hiem).

- Thay doi cac thong tin lien quan cua Don/ Hop dong bao hiem vdi sir chap 

thuan bang van ban cua Cong Ty Bao Hiem.

- Dan plurang chain dirt thirc hien Hop dong bao hiem theo quy dinh cua phap 

luat.

- Cac quyen khac theo quy dinh phap luat.

9.2 Ben mua bao hiem/ Ngudi dupe bao hiem cd nghTa vu sau:

- Thanh toan dung va du Phi bao hiem dirge thda thuan trong Dan/ Hop dong 

bao hiem

- Kc kliai/ cung cap day du, trung thuc va chinh xac thong tin lien quan den hop 

dong bao hiem theo yen can cua Cong Ty Bao Hiem.

- Phai thong bao cho Cong Ty Bao Hiem ve vice thay doi Ben thu hirdng (neu 

cd).

- Thong bao cho Cong Ty Bao Hiem nhung trirdng hap cd the lam tang rui ro 

hoac giam rui ro hoac lam phat sinh them trach nhiem cua Cong ty bao hiem 

trong qua trinh thirc hien hap dong bao hiem.

- Ben mua bao hiem va Ngudi dirge bao hiem phai thong bao cho Cong Ty Bao 

Hiem bang van ban trong vdng 30 ngay ke tu ngay thay doi thong tin trong 

Dan/ Hop dong bao hiem (nhu la ten cua Ben mua bao hiem hoac Ngudi dugc 

bao hiem, dja chi cu tru/ lien lac hay thong tin lien he, nghd nghiep va cac 

thong tin khac).

- Khi xay ra rui ro, phai ap dung moi bien phap can thiet va cd the thuc hien 
dirge de ngan ngua han che ton that.

- Thong bao cho Cong Ty Bao Hiem ve viec xay ra sir kien bao hiem theo thda 

thuan trong hgp dong bao hiem; phoi hgp vdi Cong Ty Bao Hidm trong giam 

dinh ton that.

13



- Thirc hien nghla vu khac du-gc quy dinh trong Dan/ Hap dong baa hi dm va 

cac thoa thuan khac giira cac ben theo quy djnh phap luat.

DIEU 10: QUYEN VA NGHIA VU CUA CONG TY BAO HIEM:

10.1 Cong Ty Bao Hiem co cac quycn sau:

- Yeu can Ben mua bao hiem cung cap day du, trung thirc moi thong tin lien 

quan den viec giao ket va thirc hien Don/I lop dong bao hiem;

- Kiem tra viec tuan thu tat ca cac nghla vu ciia Ben mua bao hiem, Ngirbi dirge 

bao hiem va Ben thu hubng dirge de cap trong Don / Hgp dong bao hiem va 

cac phu luc dinh kem (neu co).
•Ar***9

- Kiem tra, xac minh, giam dinh de phiic vu cho viec xem xct giai quyet quycn 

Igi bao hiem, kiem tra tat ca cac van ban, tai lieu dirge cung cap trong qua 

trinh giai quyet boi thubng, tham van y kien tir cac Co quan co tham quycn va 

/ hoac yeu cau Ngudi thu hirdng hoac Ngirdi dugc bao hiem cung cap them tai 
lieu de chung minh Sir kien/ Rui ro dugc bao hiem.
r-f-1 r7»A »9 'o* 9- Thu phi bao hiem theo thoa thuan trong Don bao hiem/ Hgp dong bao hiem.

- Hoan viec thanh toan Tien bao hiem cho den khi co dugc tat ca cac van ban 

khang dinh Sir kien bao hiem.

- Tu choi thanh toan Tien bao hiem (i) trong trudng hgp Ben mua bao hiem 

hoac Ngudi dugc bao hiem co y cung cap cho Cong Ty Bao Hiem thong tin 

sai sir thirc hoac thong tin khdng day du lien quan den dieu kien sue khde va 

cac yeu to khac ma co tac dong den kha nang xay ra Su kien bao hiem, hoac 

(ii) trong trudng hop khdng thude pham vi trach nhiem bao hiem hoac trudng 

hgp loai trir trach nhiem bao hiem theo quy dinh trong Don / Hgp dong bao 

hiem.

- Tu chdi thanh toan Tien bao hiem trong trudng hgp Ben mua bao hiem hoac 

Ben thu hudng cung cap cho Cong Ty Bao Hiem cac thong tin sai sir thirc ve 

Su kien bao hiem va nguyen nhan ciia no.

- Thirc hien cac quycn Igi khac de cap trong Don / Hop dong bao hiem, cac phu 

luc sua ddi, bd sung khac (neu co) hoac theo quy dinh cua luat phap.

- Huy bd/Cham dirt Don/ Hgp dong bao hiem trude thdi han nhung phai thong
y r 9 f 9

bao bang van ban den Ben mua bao hiem it nhat trude 30 ngay ke tu ngay du

■■•J

fl
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dinh chdm dut Dan/ Hap dang baa hiem, trir cac tnrang hop theo quy dinh 

phap luat.

- Cac quyen khac theo quy dinh phap luat.

10.2 Cong Ty Bao Hiem co nghTa vu:

- Giai thich ro rang voi Ben mua bao hiem ve Don/Hop dong bao hiem va cac 

dieu kien, quyen va nghTa vu cua cac ben lien quan; cap cho Ben mua bao 

hiem Don bao hiem ngay sau khi Ben mua bao hiem da nop du phi.

- Bao mat tat ca thong tin ve Ben mua bao hiem, Ngubi duoc bao hiem va Ben 

thu hubng, trir trudng hop cung cap thong tin cho cac co quan nha nude co 

tham quyen theo quy dinh phap luat hoac dupe sir dong y cua ben mua bao 

hiem, ngubi dupe bao hiem va ngubi thu hubng.
7 a 9

- Truong hop Su kien bao hiem xay ra, trong thbi han 15 ngay ke tu ngay nhan 

day du ho so yen can bao hiem, Cong Ty Bao Hiem cb nghTa vu tra tien bao 

hiem cho Ben thu hubng, hoac giai thich bang van ban ly do tu choi tra tien 

bao hiem.

- Thirc hien nghTa vu khac dupe quy dinh trong Don/Hop dong bao hiem va cac 

thba thuan khac giua cac ben theo quy dinh phap luat.

V. HIEU LUC VA CHAM DlfT HIEU LUC DON/ HOP DONG BAO HIEM 

DIEU 11. HIEU LUC CUA HOP DONG BAO HIEM

11.1 Hicu lire cua Hop dong bao hiem:

X 7 • 9 • 9- Hop dong Bao hiem cb hieu lire ke tu ngay dupe ghi ro tren Don bao
•A A7»9,A 9hiem/Hpp dong bao hiem/Giay chung nhan bao hiem.

- Hop dong bao hiem khong the bi hTiy bo bbi Ngubi dupe bao hiem tru khi
r ^

dupe sir chap thuan bang van ban cua Bao Minh.

11.2 Quy trinh Sua dbi, bo sung thong tin bao hilm:

- Trong thbi han bao hiem, neu Khach hang cb bat ky thay dbi lien quan dbn thong 

tin bao hiem, Khach hang lien he vbi Tong dai Cham sbe khach hang cua BAO 

MINH. Tong dai vien se tien hanh xac thirc thong tin khach hang, phan loai yeu 

cau va ghi nhan va/hoac hubng dan Khach hang gui yeu cau bang van ban cb chu
15



ky xac nhan theo ngi dung “Yen Cm Sua D6i Bo Sung (n4u chn) ddn BAO MINH 

(true tuyen hoac ngoai tuydn) dd BAG MINH tiSn hanh sua d6i, b6 sung thong tin 

bao hiem.

- Trong trubng hap BAO MINH chap nhan dieu chinh thong tin theo yen can cua 

Khach hang, BAO MINH se phat hanh giay xac nhan dieu chinh thong tin va/hoac 

gui email den Khach hang trong vong 01 ngay lam vice, dong thai BAG MINH se 

thuc hien dieu chinh tren he thong quan ly nghiep vu cua BAO MINI!. I lieu lire 

cua nhtrng noi dung thay doi bat dau tai thbi diem dugc neu ro tren sua doi b6 

sung.

- Trong trudng hap BAO MINH tu choi dieu chinh thong tin theo yen can ciia 

Khach hang, BAO MINH se true tiep thong tin den Khach hang ly do tu 

choi trong vong 01 Ngay lam vice ke tu thai diem nhan yen cau.
- Tat ca nhung Sua doi, bo sung thong tin bao hiem phat sinh trong thang dugc 

BAO MINH chap thuan, BAO MINH se gui cap nhat bao cao theo mau bieu dinh 

kem cung phu luc nay den cac khach hang va doi tac d ky doi soat gan nhat.

DIEU 12. CHAM DlTT HIEU LUC DON/ HOP DONG BAO HIEM

Hieu luc Dan/ hap dong bao hiem se chain dut trong cac trudng hap sau:

12.1.1 Ket thuc thbi han bao hiem se ap dung cho tung Ngudi dugc bao hiem tuy 

thugc vao thbi diem nao den trude dugc neu dudi day:

Ngay ket thuc cua Hgp dong bao hiem.

Khdng thanh toan phi bao hiem (i) sau 30 ngay ke tu ngay Hgp dong bao 
hiem cd hieu luc cho ky thanh toan dau tien hoac (ii) sau Thbi gian cua cac 
ky thanh toan tiep theo, tru trubng hgp Hgp dong bao hiem cd quy dinh ve 
viec khdi phuc hieu luc bao hiem.

• j. • • •

Ngay quyen Igi bao hiem dugc chi tra theo hgp dong bao hiem vao ngay 
cudi cung Ngudi dugc bao hiem du 70 tudi (tudi tlnh theo nam duang Ijch).

12.1.2 Ngoai ra, Dan/ Hgp dong bao hiem con bj chain dut hieu lire trong cac 

trubng hgp khac do phap luat quy dinh.

12.2 Trong mgi trubng hgp dan phuang chain dut trude Thai han bao hiem, Cong Ty 

Bao Hiem se khdng hoan tra lai bat ky so Phi bao hiem nao da nhan, tru khi cac 

ben cd thda thuan / quy dinh khac trong Dan/ Hgp dong bao hiem, hoac quy dinh 

phap luat.

12.1

I
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12.3 Vice chain dut hieu lye cua HDBH sc khong lam anh huang den vice yeu can giai 
quyet quyen lai bao hiem doi vdi nhung Sir kicn bao hiem da xay ra trirac khi

> or

Dan/ Hap dong bao hiem chain dot.
12.4 Khach hang co the yen can hiiy Hop Dong Bao Hiem trong vong 14 ngay ke tir 

ngay ky Giay chung nhan bao hiem tarn thdi co voi dieu kien khach hang dura
r r \ o y o

dupe giai quyet bat ky yeu can bao hiem nao thco Hop Dong Bao Hiem do. Trong 

tnrdng hop nay, BAO MINH se hoan du Phi bao hiem da thu cho toan bo cac ky 

eua Hop dong Bao hiem cho Khach hang bang cac phuong phap thong qua doi tac 

hoac theo yeu can true tiep tir phia khach hang.

12.5 Truong hop Khach hang co yeu cau chain dut Hop Dong Bao Hiem ma thdi gian 

yeu cau chain dut la sau 14 ngay ke tir ngay hieu lire Hop Dong Bao Hiem co lien 

quan; va khach hang dura dirge giai quyet bat ky yen can bao hiem nao theo Hgp 

Dong Bao Hiem do, BAG MINH se hoan tra 100% Phi bao hiem tuong ung vdi 
thdi gian hieu lire con lai cua Hgp dong bao hiem (tinh theo thang) cho Khach 

hang thong doi tac hoac theo yeu can true tiep tir phia khach hang.

VI. THU TUC BOI THU ONG 

DIEU 13. THOI HAN GlAl QUYET BOI THUONG

13.1 Thdi han yeu cau giai quyet quyen Igi bao hiem la mot (01) nam, ke tir ngay xay ra 

sir kien bao hiem, trir tnrdng hgp chain tre do nguyen nhan khach quan va bkt kha 

khang theo quy dinh cua phap luat. Qua thdi han quy djnh mgi yeu can giai quyd 

quyen Igi bao hiem khong co gia tri.

13.2 Trong vdng 30 ngay tir ngay xay ra sir kien / rui ro dirge bao hidn, Ngudi dirge
9 > r > o

bao hiem / Ben yeu cau giai quyet bdi tlurdng (Ben mua bao hiem hoac Ben thu 

hirdng) phai thong bao cho Cong Ty Bao Hiem bang van ban ve rui ro, hau qua
r o

cua rui ro (chi tiet dirge quy dinh do Cong Ty Bao Hiem phat hanh) trir tnrdng hgp 

co ly do chinh dang.

13.3 Ngudi yen cau giai quyet bdi thirdng phai thu thap va cung cdp cho Cong Ty Bao 

Hiem hd so yeu cau giai quyet bdi thudng trong vdng 06 thang ke tir ngay cd 
quyet djnh, ban an cd hieu lire cua Tda An tuyen bd Ngudi dugc bao hidm bi 
chain dut hgp dong trai luat.

13.4 Sau thdi han dugc de cap trong dieu nay, tat ca yeu cau giai quydt bdi thudng ddu 

khong cd hieu lire va se khong dugc Cong Ty Bao Hidm thanh toan tien bao hidm, 
trir tnrdng hgp:
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a. Ben mua bao hiem co ly do chinh dang trong vice cham thong bao cho Cong 

Ty Bao Hiem ve Sir kien bao hiem;

b. Ben mua bao hiem chirng minh dirge rang Ben mua bao hiem khong biet thoi 
diem xay ra Sir kien bao hiem, khi do thoi han quy dinh tai dieu khoan nay se 

dugc tinh tu ngay Ben mua bao hiem biet vice xay ra Sir kien bao hiem.

c. Nguyen nhan bat kha khang hoac tro ngai khach quan khac theo quy dinh phap 

luat.

DIEU 14. HO SO YEU CAU GIAI QUYET BOI THUONG

Khi co sir kien bao hiem xay ra, ngiroi yen cau giai quyet boi thirong phai cung cap cho
Cong Ty Bao Hiem nhung giay to sau:

14.1 Giay yen cau boi thuong (Mau cua Bao Minh);

14.2 Don/ Hop dong bao hiem (ban chinh) hoac chung tir chung minh vice tham gia 

bao hiem;

14.3 Can cube cong dan/Ho chieu cua Ngubi yeu cau boi thuong bao hiem (ban sao co 

cong chung, chung thuc hop phap);

14.4 Hop dong lao dong, (ban sao co cong chung, chung thuc hop phap).

14.5 Bang mb ta cong viec/phan cong cong viec hoac giao vice lam cho Ngubi lao 

dong (ban sao co cong chung, chung thuc hop phap).
r ^

Ngoai cac chung tu tai lieu quy dinh tu khoan 14.1 den 14.5 Dieu nay, tiiy theo tung
trubng hop dubi day, ho so yeu can boi thuong bao hiem phai cb:

b. Trubng hop Ngubi lao dong bi chain dut hop dong khi Ngubi sir dung lao dong bi 
pha san, giai the: Quyet dinh giai the, pha san cua Ngubi su dung lao dong; hoac 
Thong bao/van ban cua co quan cb tham quyen ve vice thu hoi Giay phep kinh 
doanh; hoac Thong bao chain dut Hop dong lao dong do Ngubi su dung lao dong 
giai the/pha san; hoac cac tai lieu lien quan khac (neu cb) chung minh vice chain 
dut boat dong dan den chain dut Hop dong lao dong;

c. Trubng hop Ngubi lao dong bi chain dirt hop dong khi Ngubi su dung lao dong 
khong cb ngubi dai dien theo phap luat: Van ban/Thbng bao cua co quan dang ky 
kinh doanh ve viec doanh nghiep khong cb ngubi dai dien theo phap luat hoac 
khong cb ngubi dugc uy quyen thuc hien quyen, nghla vu; Xac nhan chain dut 
HDLD (neu cb);

d. Trubng hgp Ngubi lao dong bi chain dut hgp dong khi Ngubi sir dung lao dong 
thay dbi co cau, cong nghe hoac ly do kinh te: Thong bao/Quyct dinh cho thoi vice

/

18

t/



cua nguai su dung lao dong; Phirong an s\x dung lao dong theo quy dinh phap luat 
(ncu co);

c. Truong hop Nguai lao dong don phuong cham dut Hop dong lao dong do bi 
nguoc dai, quay roi, cuong buc lao dong: Thong bao don phuong chain dut Hop 
d6ng lao dong co ncu ro ly do; Tai lieu, chung cu chung minh hanh vi vi pham cua 
Ngubi su dung lao dong (bien ban su vice, thu dien tu, tin nhan, hinh anh, ghi 
am...); Ket luan, xac nhan cua co quan co tham quyen hoac to chuc dai dien ngubi

r y r

lao dong; Tai lieu y tc chung minh thiet hai ve sue khbc (ncu co).
14.6 Cac chung tu, tai lieu khac theo yeu cau cua Cong Ty Bao Hicm.
DIEU 15. GIAI QUYET QUYEN LOl BAO HIEM

15.1 Cong Ty Bao Hicm co trach nhiem giai quyet quyen loi bao hiem trong thbi han 

15 ngay ke tu ngay nhan duoc ho so yeu cau giai quyet quyen loi bao hiem day du 

va hop le va khbng kco dai qua 30 ngay trong trubng hop phai tien hanh xac minh 

ho so.

15.2 Trubng hop tu choi giai quyet quyen loi bao hiem, Cong Ty Bao Hiem phai thong 

bao bang van ban cho Ngubi duoc bao hiem/than nhan cua Ngubi duoc bao 

hicm/Bcn thu hubng bict ly do tu choi trong thbi han 30 ngay ke tu ngay nhan
X > f \ 9 X

duoc ho so yeu cau giai quyet quyen loi bao hiem day du va hop le.
r r * y o

15.4 Neu Ben thu hubng chct trubc khi nhan duoc thanh toan Tien bao hiem, thi khoan 

Tien nay se duoc tra cho ngubi thua ke hop phap cua Ngubi duoc bao hiem.

15.5 Viec thanh toan Tien bao hiem se duoc tra cho bat ky ngubi nao do Ngubi duoc 

bao hiem chi dinh va phu hop vbi phap luat.

15.6 Vice thanh toan Tien bao hiem se duoc tra dubi hinh thuc tien mat, chuyen khoan 

qua ngan hang dupe thba thuan trong Don/ Hop dong bao hiem.

15.7 Vice thanh toan tien bao hiem se khbng dupe Cong Ty Bao Hiem giai quyet trong 

cac trubng hop dupe de cap trong dieu 6 va tai cac quy djnh khac vb quybn tu chbi 
thanh toan cua Cong Ty Bao Hiem dupe de cap tai Quy die nay.

15.8 Khi giai quyet quyen loi bao hiem, Cong Ty Bao Hiem co quyen thu hoi cac 

khoan no ciia Hop dong bao hiem (neu co).

VII. GIAI QUYET TRANH CHAP

DIEU 16. GIAI QUYET TRANH CHAP
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16.1 Moi tranh chap phat sinh lien quan den Dan/ Mop dong bao hiem nay trirac hit 
phai dugc giai quyct thong qua thirang hrang giCra cac ben trong vong 30 ngay ki 

tu ngay mot trong cac ben gui yeu cau giai quyet tranh cMp.

16.2 Neu khong giai quyet dugc bang thuong lugng, moi ben co quy6n khai kien tai 
cac ca quan Toa an co tham quyen tai Viet Nam theo quy dinh phap luat hien 

hanh.

16.3 Luat ap dung cho vice giai quyet cac tranh chap thco quy dinh phap luat Viet Nam. 
Phan quyet/ Quyet dinh/ Ban an co hieu lire ciia toa an co gia tri phap ly huge cac 

ben thi hanh.

, 1/
KT. TONG GIAM DOC ^ 

PHO TONG GIAM DOC
Noinhan:

Nhu clieu 3 (tfe thuc hien) 
HDQT, BKS (c1e bdo cdo) 
Ban Dien Hanh (de chi dao) 
Lien: Ban BH TSKT, Van the

NGUYEN NGOC ANH

*

23

20


