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QUY TRINH CUNG CAP DICH VU, SAN PHAM BAO HIEM TREN MOI
TRUONG MANG - THUC HIEN MOT PHAN

1. Quy trinh 1: Khéach hang tw mua bao hiém trén @ing dung hoic website.
1.1. Luwu dé:

Qui trinh cung cap dich vy va san pham bao hiém trén méi trwéng mang - QT1
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1.2. Dién giai:
Buéc 1: Cung cip thong tin:

Khach hang xem thong tin cac san pham bao hiém: quyen loi bao hiém, phi, ... trén ng dung di
dong hodc website (goi tit 1a web/app) va tu chon san phim bao hiém phu hop véi nhu cau.

Buwéc 2: Tao Gidy yéu ciu bao hiém (GYBH):

Sau khi lya chon san pham bao hiém, khach hang nhap céc thong tin vé ngudi mua bao hiém, doi
tuong duoc bdo hiém, ... 1én h¢ thong va luu thong tin. HE thong sé tien hanh xur |y thdng tin do
Khéch hang cung cap dé tinh toén, hién thi phi bao hiém, dong thoi tao ban in GYCBH.

Buwdc 3: Khach hang xac nhan GYCBH:
Khéch hang kiém tra lai thdng tin trén ban in GYCBH va xac nhan yéu cau bao hiém:

- Truong hop dong y tham gia bao hiém: Khach hang xac nhan GYCBH. Hé théng cép don luu
trir GYCBH khach hang da xac nhan.

- Trudng hop khong dong y tham gia bao hiém, két thic quy trinh.
Budéc 4: Khach hang thanh toan phi bao hiém:
Sau khi da x4c nhan GYCBH, h¢ théng chuyén dén phan thanh toan, khach hang tién hanh thanh
toan phi bao hiém theo huéng dan trén phan meém qua Cong thanh toan so/Chuyén khoan theo
quy trinh thanh toan trén Hé thong cap don.
Budéc 5: Phat hanh Gidy chieng nhan bao hiém (GCNBH):
5.1 Sau khi khach hang thuc hién thanh todn thanh cong thi hé thdng cip don phat hanh
GCNBH dién tu va guri link chira GCNBH dién ta qua Email/SMS/ZNS ma Khach hang da
cung cap.

5.2 Khéach hang mé Email/SMS/ZNS dé xem GCNBH dién tir da phat hanh.
Két thic quy trinh.



2. Quy trinh 2: Khach hang mua bao hiém c6 sw tw van ciia Can b ban hang.
2.1. Luu dé:

Qui trinh cung cap dich vu va san pham bao hiém trén méi trwéng mang - QT2

Khéch hang Can bd ban Hé théng cip don
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2.2. Dién giai:
Budéc 1: Cung cip thong tin:
Khi khach hang cé nhu cAu mua bao hiém s& tim hiéu va lam viéc v6i Can bd ban.
Can b ban tur van thong tin san pham bao hiém phu hop v6i nhu cau va ldy cac thong tin can thiét tir
Khéach hang.
Budéc 2: Tao Gidy yéu cau bao hiém (GYBH):
2.1. Cén bo ban nhap cac thong tin ngudi mua bao hiem, ddi twong bao hiém, ... do Khach
hang cung cap vao hé thong.
2.2. He thong cap don tién hanh xi Iy tinh toan dya trén thong tin Can b¢ ban da nhap, hién thi
phi bao hiém, dong thoi tao ban in GYCBH.
Buwdc 3: Khach hang xac nhan GYCBH:
Cén bo ban hudng dan Khach hang kiém tra lai thong tin va xac nhan gidy yéu cau bao hiém
(GYCBH):
- Néu khach hang dong y tham gia bao hiém, xac nhan GYCBH, tlly theo quy trinh bén hang tai
ting dai ly/ t6 chirc co lién két vai Bao Minh, c6 2 truong hgp dé xac nhan GYCBH:

+ Truong hop 1: Hé thong gui link chira GYCBH qua Email/SMS cho Khach hang dé Khéch
hang xac nhan GYCBH bang OTP, Khach hang click vao link nhan duge dé xem noi dung
trén GYCBH, click “Dong y” thi h¢ thong s¢ gui tiecp 1 ma OTP dén Email/SMS dé nhap
ma nay vao trang xac nhan GYCBH. Neu nhap ding ma thi H¢ thong cap don luu trir
GYCBH khach hang da xac nhan va den tiép budc 4.

+ Truong hop 2: Can bo ban in GYCBH cho khach hang ky xac nhan. Sau d6 can bo ban
upload GYCBH khach hang da ky xac nhén 1én hé thong cap don, h¢ thong cap don luu trix
GYCBH khach hang da xac nhan va den tiép budc 4.

- Néu khéch hang khong dong y tham gia bao hiém, két thdc quy trinh.
Budéc 4: Khach hang thanh toan phi bao hiém:
Tuy theo quy trinh thanh toan tai timg dai ly/ to chic c6 kién két véi Bao Minh, Cén bo ban
hudng dan Khach hang thanh toan phi bao hiém:
- Truong hop 1: He thong cap don gui link thanh toan phi bao hiém qua Email/SMS/ZNS,
khach hang thanh toan qua Cong thanh toan s6/Chuyen khoan. H¢ thong kiém tra néu thanh

toan thanh cong sé dén budc 5.

- Truong hop 2: Can bd ban thu Tién mat hoac khach hang chgyén khoan vao tai khoan theo

qui dinh, Can bo ban kiém tra da thu tién thi duyét YCBH va dén budc 5.

Budc 5: Phat hanh Gidy chieng nhan bao hiém (GCNBH):

Hé thong thuc hién phat hanh GCNBH cé chir ky dién tir cua Bao Minh va gui link xem
GCNBH dién tir den Email/SMS/ZNS cua Khach hang da cung cap ¢ busc 1 va nhap vao hé
thong ¢ budc 2.

- Can bo béan hudng din khéach hang kiém tra Email/SMS/ZNS c6 link xem GCNBH dién tir.
- Khach hang nhan va m¢ Email/SMS/ZNS dé xem GCNBH dién tur da phat hanh.
Két thic quy trinh.



